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The Supplemental Nutrition Assistance Program (SNAP) serves more than 4 
million seniors nationwide. It is estimated that only 42% of eligible seniors 
participate in SNAP, compared to 83% for other 
eligible age groups. The USDA has worked to 
decrease participation barriers for older 
Americans by simplifying the application and 
recertification processes and providing additional 
accommodations for elderly and disabled 
participants.  The new work requirements in the 
SNAP program apply to able-bodied adults 18-59 
years old.  SNAP defines elderly as a person who 
is 60 years old or older and they are exempt from the work requirement (as are 
disabled populations – see the FAQ). 
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Many seniors are challenged by their basic living expenses, including household 
energy costs.  Seniors have to pay for medicine, food, rent or energy use, often 
from limited incomes. Some relief may be available for the vulnerable, if Florida 
can just get its fair share of US Low Income Home Energy Assistance Program 
(LIHEAP) funds.   
 

All fifty states receive LIHEAP grants for vulnerable households to help them 
shoulder their cooling and heating costs. LIHEAP is not an entitlement, but is 
annually funded by Congress.  For fiscal year 2016, LIHEAP is nationally funded 
at $3.4 billion. Eligible households can seek and may receive help.  
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Susan Ponder-Stansel 
FCOA President 2015-2016 

As this unusual and contentious 2016 Presidential campaign 
continues, I’ve heard numerous discussions about issues 
that are of vital importance to our country. One that is get-
ting renewed attention in wake of the Flint, Michigan water 
system failure is our country’s aging infrastructure. We’ve 
heard everything from how vulnerable our power grid is, to 
how dangerously deteriorated our bridges and municipal 
water systems are. One radio pundit recently reminded me 
that much of our public works, including our dams, water 
systems, and bridges, were built as part of the Work Pro-
gress Administration (WPA) during Franklin Roosevelt’s 
time! But it got me thinking about what we can’t see can be 
very important to our safety and quality of life. Our infra-
structure is not visible to most of us, but its continued deteri-
oration and failure would cause massive hardship and harm 
to all of us.  
 
I was also struck by the similarities between this issue and 
the struggle we had getting the Older American’s Act reau-
thorized. In fact, our country’s vast aging services network is 
largely invisible to the majority of Americans.  
 

Continued on page 2 
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Continued from page 2 
 
And, like other parts of our infrastructure, it has 
suffered from a lack of visibility, and funding that 
hasn’t kept up with the needs of the system. The 
Older American’s Act is itself, getting older. And 
the difficulty getting support for the law that funds 
a sizeable portion of our nation’s aging services 
should be a wake-up call to all of us who are in 
the aging network or care about its work and 
mission. We have similar struggles in Florida, 
where our essential and innovative General Rev-
enue-funded program, Community Care for the 
Elderly, received less funding than any of the 
health and aging related items in the budget.  
 
Just like our infrastructure, communities, fami-
lies, our government, and our clients themselves, 
would feel the impact of our aging services net-
work disappearing. And just like we heard Joni 
Mitchell tell us in her song “Big Yellow Taxi”: 
“Don’t it always seem to go, that you don’t know 
what you’ve got ‘til it’s gone?” When I explain to 
people what the FCOA does and try to explain 
the aging services network to them, I don’t gen-
erally get recognition until I use to the antiquated 
term Meals on Wheels. THEN I see some recog-
nition; otherwise? They aren’t really clear on 
what is being done out there.  
 
At a local and individual levels, our Aging service 
providers are treasured community resources, 
and widely supported and respected. I can confi-
dently say that our local service providers are 
visible and viewed as important to that communi-
ty. But the larger network they are part of, and its 
position in the infrastructure of Florida? Not visi-
ble. But even within our local communities, peo-
ple value the service, but not the system that 
provides it.  From a macro perspective, do those 
who vote on funding and are statewide leaders 
see the system and understand its impact? Ab-
solutely not! 
 
This lack of high level visibility can be either a 
danger or an opportunity for Florida’s aging net-
work. One example of how it can be dangerous 
comes from healthcare reform.  Our healthcare 
system is recognizing how much it needs to inte-

grate social and supportive services into the 
healthcare it provides to older adults, in order to 
reduce readmissions and succeed at population 
health. Private companies are positioning them-
selves to provide the services you provide now, 
and making the business case to decision mak-
ers.  

The opportunity the aging services network has 
lies within the ability to communicate the im-
portant impacts of the work done. Not only anec-
dotally, which we do an excellent job at. But at a 
statewide level- how many meals does our net-
work serve each day? How many rides to medi-
cal care does it provide? What would these 
things cost if they weren’t provided by organiza-
tions that raise funds and use volunteers? How 
many frail older adults do we allow to remain in 
their own homes through the support we pro-
vide? What would it cost Florida if we just all just 
locked our doors and went out of business? And 
why is our aging network the best way to provide 
these essential services? How do we shape un-
derstandings and begin to get those who make 
funding and business decisions understand what 
a great asset they have in the infrastructure that 
is our aging services network?  

Our community infrastructure wouldn’t work with-
out the work that you do. But how many others 
know that? I hope we can work together and take 
up the challenge of creating a more visible pic-
ture of the impact and importance of the work 
being done. We think people in leadership know, 
but they really don’t know what low cost/high im-
pact services you are providing, and why they 
want you to be able to continue to do that. We 
need to carefully consider how we can elevate 
the understanding and support of the aging net-
work to the quality of life here in Florida. Other-
wise, like our Country’s aging infrastructure, lack 
of funding and attention will eventually catch up 
with it, and the results will bring hardship for all 
concerned.  

-Susan Ponder-Stansel 
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What is Palliative Care? 

So you have heard about palliative care, but are unsure of what it is. Palliative care (pronounced pal-lee-uh-
tiv) is specialized medical care for people with serious and chronic illnesses. It focuses on providing patients 
with relief from the symptoms, pain, and stress of a serious illness—whatever the diagnosis. The goal is to 
improve quality of life for both the patient and the family. 
 

Palliative care is provided by a team of doctors, nurses and other specialists who work together with a pa-
tient’s other doctors to provide an extra layer of support. It is appropriate at any age and at any stage in a seri-
ous illness. Plus, it can be provided along with curative treatment.  If you are considering looking into palliative 
care but need to know more, below is some information that can help you to decide if palliative care is right for 
you. There are many benefits of palliative care (comfort care) for both patients and their families.  
 

Pain and symptom control: The palliative care team identifies sources of pain and discomfort. These may 
include problems with breathing, fatigue, depression, bowel/bladder or insomnia. The team will provide treat-
ments that can offer relief, including medication, along with massage therapy or relaxation techniques.  
 

Communication and coordination: Palliative care teams are extremely good communicators. They put great 
importance on communication between you, your family and your doctors in order to ensure that your needs 
are fully met. These include establishing goals for your care, help with decision-making and coordination of 
care. Palliative care teams also can help families develop advance care plans, including healthcare directives.  
 

Emotional support: Palliative care focuses on the entire person, not just the illness. The team members car-
ing for you will address any social, psychological, emotional or spiritual needs. During the initial consult, the 
palliative care team member goal is improve patient satisfaction.  
 

Family/caregiver support: Caregivers bear a great deal of stress too, so the palliative care team supports 
them as well. This focused attention helps ease some of the strain and can help you with your decision-
making.  
 

How do I know if palliative care is right for me? Palliative care may be right for you if you are experiencing 
pain, stress and other symptoms due to a serious illness. Serious illnesses include but are not limited to: can-
cer, cardiac disease, respiratory disease, kidney failure, Alzheimer’s, AIDS, amyotrophic lateral sclerosis 
(ALS) and multiple sclerosis. Palliative care is appropriate at any stage of a serious illness and you can get it 
along with treatment meant to cure you.   Other signs that palliative care may be helpful for you include: fre-
quent ER visits or hospital admissions for the same condition, functional or cognitive decline, weight loss, in-
creased safety and behavioral concerns, caregiver stress, chronic home oxygen use or limited social and 
home resources and service support. 
 

Will my insurance cover palliative care? Most insurance plans cover all or part of the palliative care treat-
ment you receive, just as with other hospital and medical services. This is also true of Medicare and Medicaid. 
If costs concern you, a social worker or financial consultant from the palliative care team can help you with 
payment options.  
 

Do I have to give up my own doctor? The palliative care team provides an extra layer of support and works 
in partnership with your primary doctor. Your primary doctor will continue to direct your care and play an active 
role in your treatment.  
 

Can I have curative treatment together with palliative care? Absolutely. Your treatment choices are up to 
you. You can get palliative care at the same time as treatment meant to cure you.  
 

Where is palliative care provided? Palliative care can be provided in a number of places. These include 
hospitals, outpatient clinics, long-term-care facilities or home.  
 
 
Gulfside Hospice & Pasco Palliative Care provides individualized, compassion-
ate and comfort care to those living with chronic or life-limiting illness. Our team 
of interdisciplinary experts help patients and families live life to its fullest. Learn 
more at www.ghppc.org.  

http://www.ghppc.org�
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Caribe Royal Hotel 
8101 World Center Drive, Orlando, FL  

 
RESERVATIONS: Online or 1-888-258-7501 

 
RATE: $119/night for reservations made by 

7/8/16 (Group 7237) 
 

PARKING: Free self-parking   

Thank you Sponsors 
Titanium 

Florida Department of Elder Affairs 
 

Platinum 
WellCare Health Plans of Florida 

 

Gold 
Florida Blue 

AARP Florida 
Florida Power & Light 

Humana 
 

Silver 
Florida Hospice and Palliative Care  

Association 
GA  Foods/Sunmeadow 

Mom’s Meals 
Florida Health Care Association 

Independent Living Systems 
 

Bronze 
Sunshine Health 

United Healthcare 
WellMed 

RetireSafe 

 

Continuing Education 
Credits Available to 
FCOA Attendees! 

 

 
Up to 10* Continuing Education Credits Will 

Be Available for the Following Florida Boards: 
• Nursing 
• Dentistry 
• Pharmacy 

• Psychology 
• Respiratory Care 

• Occupational Therapy 
• Nursing Home Administration 

• Clinical Social Work, Marriage and Family 
Therapy and Mental Health Counseling 

• Dietetics and Nutrition 
• Guardianship 

 
*Subject to approval by the individual licens-
ing boards.  

There will be a flat fee of $40 for CECs. 

 

http://tinyurl.com/2016FCOA�
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Continued from page 1  

 Access to Purchase and Delivery Services: In July of 2015, USDA issued a proposed rule that 
would allow homebound, older adults and disabled persons to use their SNAP benefits to pur-
chase groceries through purchase and delivery services run by government agencies and non-
profit organizations, providing greater access to healthy food to people with access barriers.  

 Fiscal Year 2016 Budget Proposal: Would authorize a state option to reduce the administrative 
and application burden in SNAP for low-income elderly households with no earned income by ex-
tending the certification period to 36-months with no annual interim contact, and allowing data 
matching for verification of information. 

 Increased Access to Fruits and Vegetables: In April, 2015, USDA awarded $31.5 million in 
funding  to support programs that help SNAP participants increase their purchase of fruits and 
vegetables. The Florida Certified Organic Growers and Consumers in Gainesville, FL received a 
multi-year award. 

 Expanded Elderly Simplified Application Projects: Are demonstration projects that support 
participation among the elderly and disabled population by waiving the interview requirement, uti-
lizing a shorter SNAP application, and allowing longer certification periods. Since 2009, projects 
in Alabama, Florida, and South Carolina have been renewed.  

 Renewed Combined Application Projects (CAPs): Federal law requires that certain applicants 
for or recipients of Supplemental Security Income (SSI) must be given the opportunity to file a 
SNAP application at the Social Security Administration office when applying for SSI. CAPs in 17 
states have been reauthorized since 2009: Arizona, Florida, Kentucky, Louisiana, Maryland, Mas-
sachusetts, Michigan, Mississippi, New Jersey, New York, North Carolina, Pennsylvania, South 
Carolina, South Dakota, Texas, Virginia, and Washington. 

 

Other USDA Programs 
 

More than 120,000 adults receive meals and snacks each day as part of the Child and Adult Care 
Food Program. This program includes Adult Day Centers.  In January 2016, USDA issued a pro-
posed rule to update the meal standards to provide more nutritious food for this population. 
 Under the cost neutral proposed meal patterns, meals served in nearly 3,000 adults day care cen-

ters would include a greater variety of fruits and vegetables, more whole grains, and less sugar 
and fat. 

 

Over 600,000 older Americans receive nutritious USDA Food packages through the Commodity 
Supplemental Food Program (CSFP). CSFP is designed to supplement the diets of low-income 
seniors age 60 years and older. 
 In fiscal year 2015, CSFP received an appropriation of $211.5 million through the Farm Bill to 

support a national caseload of 604,000 participants, including slots for an additional 16,000 partic-
ipants in seven new states, including Connecticut, Florida, Hawaii, Idaho, Maryland, Massachu-
setts, and Rhode Island. 

 

At least 800,000 older Americans in 43 states, the District of Columbia, Puerto Rico and seven Tribal 
nations are currently served by the Senior Farmers Market Nutrition Program (SFMNP), which 
provides fresh, nutritious, locally grown fruits and vegetables, as well as herbs and honey from farm-
ers markets, roadside farm stands, and community supported agriculture (CSA) programs.  In Flori-
da, contact the SFMNP Coordinator at the Department of Elder Affairs for more information  
850-414-2000. 
 In partnership with other local organizations, the program provides nutrition education to encour-

age recipients to improve and expand their diets by adding fresh fruits and vegetables, as well as edu-
cate them on how to select, store and prepare the fresh fruits and vegetables they buy with their SFMNP 
coupons. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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Continued from page 1 
 

Yet, even with LIHEAP, the need for this assistance swamps available resources. Nationwide, LIHEAP helps 
about 20% of all eligible households, but only 7% of Florida’s eligible families receive LIHEAP assistance. 
That’s simply not fair! 
 

LIHEAP began in the early 1980s, at a time when the program’s funding formula heavily favored cold-weather 
states. Even today, LIHEAP’s first $1.975 billion is guided by a formula that clearly favors cold-weather states 
and exclusively relies upon 1970s data. This process penalizes fast-growing Southern and Southwestern 
states, where extreme heat threatens those LIHEAP is supposed to help – households of very modest means, 
especially those with seniors, disabled or preschool-aged individuals. 
 

In 1984, Congress acknowledged that LIHEAP’s original formula deprived warm-weather states, and that 
many states (including Florida) have as much need for cooling assistance as other states have for heating. 
Congress amended LIHEAP to get more funds to hot, poor, fast-growing and high-cost states, by adding a 
“new” formula to distribute funds over $1.975 billion. This new formula utilized the latest cost, demographic, 
energy cost and meteorological data, and it treats heating and cooling equally. 
 

Despite this 1984 reform, warm-weather states including Florida are nonetheless still disadvantaged, because 
Congressional Appropriators have largely ignored LIHEAP’s new formula during the program’s annual funding 
process. As a result, much of today’s allocation still relies on late 1970s data - when conditions were much 
different (i.e., Florida’s grown from 9.7 million in 1980 to 19.9 million in 2014). 
 

In 2014, because LIHEAP’s new formula deprives warm-weather states, one cold-weather state was able to 
help almost 50% of its eligible families and several other states assisted 30% or more. However, Florida 
served just seven percent of its LIHEAP-eligible households!  Florida’s loss is quantifiable: the State’s current 
$69.7 million grant should be $111 million – even if US funding stays at $3.4 billion! 
 

More LIHEAP funds should go to hot and needy states, including where the poorest Americans live today. Flo-
ridians must alert their Congressional Representatives, and request that annual funding be conformed to LI-
HEAP’s enabling law. By simply sticking to that law, and allowing LIHEAP’s new formula to do the job Con-
gress intended it to do, many more Floridians will be helped. 
 

You can help! If you share our resolve that Florida needs its fair share of LIHEAP funding, please copy and 
email the following suggested appeal to Senators Rubio and Nelson, as well as your Congressional Repre-
sentative: 
 

Dear Senator Rubio/Nelson/Representative [---------]: 
 

Please help Florida secure its fair share of US Low Income Home Energy Assistance Program (LIHEAP) 
funds. Since Congress considered, debated and enacted a LIHEAP law in 1984 that directs more funds to our 
State, because funds are needed here, then that law shouldn’t be ignored in LIHEAP’s annual funding pro-
cess.  
 

It’s unacceptable that millions of dollars Florida needs are being shifted elsewhere, when 93% of Florida’s LI-
HEAP-eligible households can’t be helped by this program – due to insufficient funds! Please work to stop or 
curtail the annual circumvention of Florida’s US LIHEAP funds. Our most vulnerable citizens – including sen-
iors, disabled and preschoolers - need this life-saving energy assistance. 
 

This fair-share issue is important to me, and I hope you will actively pursue this remedy. 
 

Sincerely, 
[Please add your name here] 
 

Please use the links below to contact Florida’s key lawmakers: 
• For Senator Nelson, click on https://www.billnelson.senate.gov/contact-bill 
• For Senator Rubio, click on https://www.rubio.senate.gov/public/index.cfm/contact 
• For your US House Representative, click on http://www.house.gov/, then click on “Find 
Your Representative” (by zip code) in upper right corner of page. 
 

Thank you for your support of the LIHEAP program. 

https://www.billnelson.senate.gov/contact-bill�
https://www.rubio.senate.gov/public/index.cfm/contact�
http://www.house.gov/�
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Lee Alexander, Citrus County Sheriff’s Office, Beverly Hills 
Monique Amos, Tampa 
Mary Arnaldi, AAA Palm Beach/Treasure Coast 
Ana Batista, AAA Palm Beach/Treasure Coast 
Veronica Bettard, AAA Palm Beach/Treasure Coast 
Diana Bruno, AAA Palm Beach/Treasure Coast 
Rosa Bruno, AAA Palm Beach/Treasure Coast 
Marianne Chanti-Ketterl, Tampa 
Marcellina Cisneros, AAA Palm Beach/Treasure Coast 
Kimberly Clawson, AAA Palm Beach/Treasure Coast 
Linda Connell, AAA Palm Beach/Treasure Coast 
Bonnie Conrad, AAA Palm Beach/Treasure Coast 
Dailia Dillon, AAA Palm Beach/Treasure Coast 
Netoshia Duncombe, AAA Palm Beach/Treasure Coast 
Saintanise Eloisin, AAA Palm Beach/Treasure Coast 
Darlene Forage, AAA Palm Beach/Treasure Coast 
Marina Ford, AAA Palm Beach/Treasure Coast 
Laura Giraldo, AAA Palm Beach/Treasure Coast 
Ruth Gluck, AAA Palm Beach/Treasure Coast 
Keren Gonzalez, AAA Palm Beach/Treasure Coast 
Ligia Hardy, AAA Palm Beach/Treasure Coast 
Marybeth Hatcher, AAA Palm Beach/Treasure Coast 
Sara Humphries, AAA Palm Beach/Treasure Coast 
Kira Jarrett, AAA Palm Beach/Treasure Coast 
Geraldine Jones, AAA Palm Beach/Treasure Coast 
Nora Jones, AAA Palm Beach/Treasure Coast 
Margaret Kavounas, AAA Palm Beach/Treasure Coast 
Silke Kostbahn, AAA Palm Beach/Treasure Coast 
Laura Leite, AAA Palm Beach/Treasure Coast 
Ivette Lopez, AAA Palm Beach/Treasure Coast 
Gloria Loyer, AAA Palm Beach/Treasure Coast 
Ana Lugo, AAA Palm Beach/Treasure Coast 
Julio Madera, AAA Palm Beach/Treasure Coast 
Ana Maldonado, AAA Palm Beach/Treasure Coast 
Dennis Martin, AAA Palm Beach/Treasure Coast 
Amy McKowan, AAA Palm Beach/Treasure Coast 
Desirae Mearns, AAA Palm Beach/Treasure Coast 
Sherronza Monroe, AAA Palm Beach/Treasure Coast 
Jose Muniz, AAA Palm Beach/Treasure Coast 
Erin Murphy, AAA Palm Beach/Treasure Coast 
Shelley Naughton, AAA Palm Beach/Treasure Coast 
Joyce Norris, AAA Palm Beach/Treasure Coast 
Angie Peacock, AAA Palm Beach/Treasure Coast 
Jennifer Perry, Lantana 
Katherine Petrassi, AAA Palm Beach/Treasure Coast 
Olga Quintero, AAA Palm Beach/Treasure Coast 
Yolanda Sanchez, AAA Palm Beach/Treasure Coast 
Lilly Suazo, Independent Living Systems, LLC, Miami 
Julie Staples-Peterson, Tony Rotino Senior Center, Cape Coral 
Michael Thulisma, AAA Palm Beach/Treasure Coast 
Jennifer VanderMay, AAA Palm Beach/Treasure Coast 
Christina Vega, AAA Palm Beach/Treasure Coast 
Tessie Watts, AAA Palm Beach/Treasure Coast 
Shana Welsh, AAA Palm Beach/Treasure Coast 
Margaret Williams, AAA Palm Beach/Treasure Coast 
Nancy Yarnall, AAA Palm Beach/Treasure Coast 
Amanada Yorke, AAA Palm Beach/Treasure Coast 

Welcome New Members 
February & March Member News 

The Florida Council on Aging extends our 
deepest condolences to the family, friends 
and colleagues of Ann Chickowski.  Ann 
worked with Broward Meals on Wheels 
and for many years assisted FCOA with 
the planning for nutrition workshops and 
professional development activities at the 
annual Conference. 

 
FCOA also has learned of the passing of 
Churchill Gilbert.  Mr. Gilbert was an ac-
countant and joined FCOA in 2006.  He 
was a WWII Veteran and lived in Daytona 
Beach Shores.  Our deepest sympathies 
to his family and friends. 

 
Membership Networking Regional 

Events 
The FCOA Board of Trustees is planning 
several regional networking events for 
FCOA Members and Prospective Mem-
bers in 2016.   The first meeting was held 
this week in Jacksonville.   We look for-
ward to the opportunity to get to know you 
all better as these events are scheduled 
around the state.  Watch your emails for a 
meeting to be held in your region.  The 
Tampa Bay meeting will be held in June 
and there are plans for a Sarasota and 
Pensacola meeting in the coming months.  
Watch this space for future dates and lo-
cations! 

Know Your Stuff® App 

The award-winning Know Your 
Stuff® Home Inventory Tool helps 
you record and safely store a com-

prehensive list of 
all your belong-

ings, organized by 
room and property.  

https://knowyourstuff.org/�
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Businesses Benefit with Policies That Support Employee Caregivers 
AARP and ReACT report shows financial and productivity benefits when compa-

nies help their employees who are family caregivers   
 

WASHINGTON, D.C. – Companies that offer flextime and telecommuting policies 
to help their employees better manage family caregiving responsibilities see 
productivity increase and a financial return on investment (ROI), according to a 
new report by AARP and Respect a Caregiver’s Time (ReACT). “Determining the 
Return on Investment: Supportive Policies for Employee Caregivers”  finds that 
businesses offering flextime and telecommuting schedules saw a ROI between 
$1.70–$4.45 for every dollar invested in these policies. 
 

The number of employees providing care for a loved one with an age-related 
chronic condition is a significant and growing issue within the workplace. Approxi-
mately 60% of the nation’s 40 million family caregivers providing unpaid care to 
adults are employed full- or part-time. Of these, 1 in 4 is a millennial working 34.9 hours per week. As a result, 
most employers have family caregivers in the workplace and need to find ways to retain these valuable em-
ployees and support them in meeting their professional and personal responsibilities. Even as employers in-
creasingly recognize this need, a lack of research on the issue has made it difficult for companies to identify 
and assess policies to support employee caregivers and reduce associated costs. 
  
“This first-of-its-kind report builds a compelling and much-needed case for workplace policies that allow em-
ployees to better manage their caregiving responsibilities,” said Nancy LeaMond, Chief Advocacy & Engage-
ment Officer at AARP. “We now have evidence of direct, tangible benefits for businesses that have policies 
that support their employee caregivers. It comes at a time when business leaders, employees, and research-
ers are searching for approaches that can help support their employees who also provide elder care, which is 
set to grow dramatically with an aging population.” 
 

The report evaluates the results of peer-reviewed studies and reports from industry associations and govern-
ment agencies to determine the costs and benefits of employer policies that support caregivers. This analysis 
examines policies, including flextime and telecommuting, and measures related to improvements in absentee-
ism, retention, productivity, and recruitment, as well as the policies’ associated costs.  
 

The report is intended to establish a baseline in a larger effort to transform the working environment for care-
givers. The authors believe that the report will promote a national dialogue on caregiving, and lead to innova-
tions that change how businesses approach the issue. The report’s findings indicate significant incentives for 
companies to invest in the identification of their employee caregivers, the implementation of supportive poli-
cies, and ongoing policy adjustment to better meet their workforce’s specific needs.  
 

“We believe that the report will serve as a stepping stone and guide to further conversations and company-
level policy changes that make a significant positive impact in the lives of caregivers nationwide,” said Drew 
Holzapfel, convener of ReACT. “Although the findings themselves are promising, they also indicate the need 
for additional work in the area. We must find partners that can perform further tests of the ROI of a range of 
caregiver support policies, and develop tools to help businesses navigate this increasingly important issue.”  
 

AARP and ReACT plan to follow the report with materials that draw attention to the prevalence and needs of 
employee caregivers, and equip employers with actionable insights to guide a proactive response. It is ex-
pected that future work on elder care will include a network of partners to further test the ROI of support poli-
cies, a customizable ROI calculator, and a review of best practices. 
 

For more information about caregiving, please visit www.aarp.org/caregiving.   
#  #  # 

Caregiving Resources: 
Valuing the Invaluable: 2015 Update 
Caregiving in the US: 2015  
Home Alone: Family Caregivers Providing Complex Chronic Care (October 2012) 
ABA/AARP Checklist for Family Caregivers: A Guide to Making It Manageable (2015) 
Amy Goyer’s ABA/AARP Juggling Life, Work and Caregiving (2015) 

http://respectcaregivers.org/wp-content/uploads/2016/04/AARP-ROI-Report-FINAL-4.1.16.pdf�
http://respectcaregivers.org/wp-content/uploads/2016/04/AARP-ROI-Report-FINAL-4.1.16.pdf�
http://respectcaregivers.org/wp-content/uploads/2016/04/AARP-ROI-Report-FINAL-4.1.16.pdf�
http://respectcaregivers.org/wp-content/uploads/2016/04/AARP-ROI-Report-FINAL-4.1.16.pdf�
http://www.aarp.org/about-aarp/executive-team/info-2016/nancy-leamond.html�
http://www.aarp.org/about-aarp/executive-team/info-2016/nancy-leamond.html�
http://www.aarp.org/about-aarp/executive-team/info-2016/nancy-leamond.html�
http://www.aarp.org/about-aarp/executive-team/info-2016/nancy-leamond.html�
http://www.aarp.org/caregiving�
http://www.aarp.org/ppi/info-2015/valuing-the-invaluable-2015-update.html?cmp=RDRCT-VALUN_JUN23_015�
http://www.aarp.org/ppi/info-2015/caregiving-in-the-united-states-2015.html�
http://www.aarp.org/home-family/caregiving/info-10-2012/home-alone-family-caregivers-providing-complex-chronic-care.html�
http://www.aarp.org/entertainment/books/bookstore/home-family-caregiving/ebook-checklist-caregivers/�
http://www.aarp.org/entertainment/books/bookstore/home-family-caregiving/juggling-work-and-caregiving/�
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Resources & Reports 
The National Committee for Quality Assurance con-
ducted case studies on integrating person-centered 
care for adults with complex needs. Its Goals to 
Care Report gives providers tips on using effective 
communication as well as goal attainment strate-
gies.   

Our Parents, Ourselves: Health Care for an Aging 
Population - This report examines the demographics 
of older adults to understand who are the older adults 
of today in the U.S. It explores the care experienced, 
identifies areas in which patient-centered improve-
ments are most needed, and notes the distinctive 
challenges and opportunities presented by special 
populations, including people with multiple chronic 
conditions and dementia. 

The AHRQ Health Literacy Universal Precautions 
Toolkit, 2nd edition, can help primary care practices 
reduce the complexity of health care, increase pa-
tient understanding of health information, and en-
hance support for patients of all health literacy levels. 

Long-Term Care Providers and Services Users in 
the United States: Data From the National Study 
of Long-Term Care Providers, 2013–2014, by Lau-
ren Harris-Kojetin, Manisha Sengupta, et.al (Vital and 
Health Statistics, Series 3, No. 38, February 2016, 
105p.).   

Smaller Share of Women Ages 65 and Older are 
Living Alone, by Renee Stepler (February 2016). 
After rising steadily for nearly a century, the share of 
older Americans who live alone has fallen since 
1990, largely because women ages 65 to 84 are in-
creasingly likely to live with their spouse or their chil-
dren.  

Snapshots: Banks Empowering Customers and 
Fighting Exploitation— This report showcases sim-
ple and effective solutions financial institutions are 
using to fight exploitation. These snapshots also re-
veal how financial institutions are helping 50+ cus-
tomers with several issues, including financial care-
giving, dementia and accessibility.  

Caregiving in the U.S.  - A new report on caregiving 
in America from the National Alliance for Caregiving 
and AARP.  

Caregiver Innovation Frontiers Report - 117 mil-
lion Americans are expected to need assistance of 
some kind by 2020.  Caregiving demands of an aging 
population create a problem and opportunity.  
 
The Conversation Starter Kit—It’s not easy to talk 
about how you want the end of your life to be. But it’s 
one of the most important conversations you can 
have with your loved ones. This Starter Kit will help 
you get your thoughts together and then have the 
conversation. 

Social Security: A Key Retirement Income Source 
for Older Minorities - As the minority population in 
the United States grows, it becomes even more im-
portant to understand which factors will affect the 
economic well-being of minorities in retirement. This 
paper examines differences by race, ethnicity, and 
nativity of three main sources of income of older 
Americans (age 65 and older): Social Security, pen-
sions and retirement savings, and assets.  Also avail-
able: Social Security: A Key Retirement Income 
Source for Women 

Hispanics’ Expectations and Planning for Long-
Term Care—Results from a 2015 study of long-term 
care attitudes and behaviors among Americans age 
40 and older reveal that very few Hispanics report 
planning for long-term care, and they are worried 
about the lack of preparation. Nearly half say they 
are concerned about not planning enough compared 
to a third of non-Hispanics. Worry about planning and 
the lack of specific planning actions are especially 
acute among low-income Hispanics.  

An Aging World: 2015, by Wan He, Daniel Good-
kind, and Paul Kowal (March 2016, .pdf format) 

 

Talkspace donates 500 months of free service annually  

Therapy app Talkspace will begin donating 500 months' worth of free mental health ser-

vices per year beginning in July. The company's Therapy for All campaign will benefit low

-income individuals who cannot afford mental health services. About 45% of people who need mental health care 

can't afford it, according to the Substance Abuse and Mental Health Services Administration.  The Huffington Post  

http://www.ncqa.org/Portals/0/Programs/Goals%20to%20Care%20-%20Spotlight%20Report.pdf�
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http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.cdc.gov/nchs/data/series/sr_03/sr03_038.pdf�
http://www.pewsocialtrends.org/files/2016/02/ST_2016-02-18_older-adult-FINAL.pdf�
http://www.pewsocialtrends.org/files/2016/02/ST_2016-02-18_older-adult-FINAL.pdf�
http://www.pewsocialtrends.org/files/2016/02/ST_2016-02-18_older-adult-FINAL.pdf�
http://www.pewsocialtrends.org/files/2016/02/ST_2016-02-18_older-adult-FINAL.pdf�
http://www.aarp.org/content/dam/aarp/ppi/2016-02/Snapshots-Banks-Empowering-Customers-and-Fighting-Exploitation.pdf�
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http://theconversationproject.org/starter-kit/intro/�
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Florida Telecommunications Relay, Inc. (FTRI) is a private, statewide non profit 501(c) 3 organization that 
administers the Specialized Telecommunications Equipment Distribution Program for citizens of Florida who 
are Deaf, Hard of Hearing, Deaf/Blind and Speech Impaired. FTRI is also responsible for the education and 
promotion of the Florida Relay Service (7-1-1). 
 

FTRI contracts with several non-profit organizations statewide to serve as regional 
distribution centers (RDC).  The RDCs conduct presentations, distribute equip-
ment and train clients on equipment use as well as other related services. 
 

We welcome the opportunity to collaborate with you to serve your consumers.  In 
our effort to collaborate with you to help individuals with hearing loss, we request 
your assistance in allowing our local RDC the opportunity to present, exhibit and 
distribute our products and services to you and your consumers.  As long as your consumers qualify for the 
program they may receive and use the equipment and services for as long as they reside in Florida, free of 
charge.  Please visit the FTRI website http://www.ftri.org/index.cfm/go/public.home/page/7 to locate an RDC 
near you.  We look forward to partnering with you and provide a value added service to your consumers. 

http://www.ftri.org/index.cfm/go/public.home/page/7�
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Grant Opportunities 

The Awesome Foundation is a global community advancing the interest of awesome in the uni-
verse, $1000 at a time.  Each fully autonomous chapter supports awesome projects through micro-
grants, usually given out monthly. These micro-grants, $1000 or the local equivalent, come out of 
pockets of the chapter's "trustees" and are given on a no-strings-attached basis to people and 
groups working on awesome projects.  Deadline: Open 

Retirement Research Foundation Accepting Applications for Projects to Improve Lives of 
Aging Americans - Grants will be awarded to projects that provide direct services, advocacy, edu-
cation, and/or training programs for professionals working with elders, as well as for research that 
investigates causes and solutions to significant problems of older adults.  Advocacy, training, and 
research projects of national relevance will be considered.  The foundation considers proposals on 
February 1, May 1, and August 1. Should an applicant like to discuss a project before submitting 
a full proposal, a brief Letter of Inquiry should be sent to the foundation at least three weeks prior to 
a deadline.   
 
Healthiest Cities & Counties Challenge - The Aetna Foundation, in partnership with the American 
Public Health Association, the National Association of Counties, and CEOs for Cities, is accepting 
applications from small to mid-sized cities, counties and federally recognized tribes in the U.S. 
working to improve the health of their residents.  The goal of the Healthiest Cities & Counties Chal-
lenge is to develop practical, evidence-based strategies that improve measurable health outcomes 
and promote health and wellness, equity, and social interaction. Through the challenge, the founda-
tion will award more than $1.5 million in grants in support of community-based efforts to become 
healthier places to live, work, learn, play, and pray; recognize excellence in achieving a measurable 
impact as a result of these efforts; and identify models of effective collaboration that can be sus-
tained and replicated across the United States.  Deadline: May 30, 2016 
 
National Education and Resource Center on Women and Retirement Planning  Grant - A co-
operative agreement will expand efforts to prevent identity theft, fraud and financial exploitation 
among older individuals by targeting Baby Boomer women who serve as caregivers.  Goal of the 
project is to help reduce one of the aspects of caregiver stress. Objectives include making available 
financial literacy and retirement planning information aimed at preventing identity theft, financial ex-
ploitation and alleviating some of the stresses caregivers experience in relation to managing financ-
es. Deadline: June 9, 2016 

Free/Low-Cost/Sliding Scale Clinics 

Thanks to NeedyMeds you can find free and low-cost clin-
ics in your area.  Free and low-cost clinics provide primary 
and preventive medical and dental care.  

http://www.needymeds.org/free-clinics-branch 

http://www.awesomefoundation.org/en/about_us�
http://bit.ly/1RiIIqT�
http://bit.ly/1RiIIqT�
http://bit.ly/1RiIIqT�
http://bit.ly/1RiIIqT�
http://www.healthiestcities.org/�
http://www.grants.gov/web/grants/view-opportunity.html?oppId=282167�
http://www.needymeds.org/free-clinics-branch�
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Pet Ownership & Older Adults  Online Resources 

Health 

Senior adults can see health benefits from dog ownership 
 
Cats and Seniors 
 
Pet Therapy Provides Far-reaching Health Benefits for Older Adults 
 
Walk A Hound, Lose A Pound, & Stay Fit for Seniors 
 
Seniors for Pets Program 
 
Broward Meals for Companion Pets Program  &  Meals on Wheels 4 Pets Nassau 
 
Pets and a Clean House.  Can They Coexist? 
 
The Effects of Breathing Cat Urine 
 
Animal Hoarding 
 
 

Emergency Preparedness 

Pet and Animal Emergency Planning 
 
Disaster Preparedness for Seniors by Seniors 
 
ASPCA Disaster Preparedness 
 
Shelter Operations: Pet Friendly Shelters 
 
Pet Friendly Hotels 
 
Pet Plan/Pet Disaster Kit 
 
Florida Disaster—Division of Emergency Management 
 
Florida State Animal Response Coalition  

 
 
 

  

http://www.eurekalert.org/pub_releases/2016-04/uom-sac042016.php�
http://www.americanhumane.org/animals/adoption-pet-care/cat-behavior/cats-and-seniors.html�
http://www.everydayhealth.com/longevity/emotional-wellness/pet-therapy.aspx�
https://mospace.umsystem.edu/xmlui/handle/10355/5803�
http://www.seniorsforpets.org/�
https://www.bmow.org/programs/companionpetprogram/�
http://www.mow4petsnassau.com/�
http://www.webmd.com/a-to-z-guides/features/pets-kids-germs�
http://www.agingny.org/Portals/13/ACUU/2014%20ACUU/Handouts/E-2%20The%20Effects%20of%20Breathing%20Cat%20Urine.pdf�
http://www.aspca.org/animal-cruelty/animal-hoarding/closer-look-animal-hoarding�
https://www.ready.gov/animals�
http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4640086_Disaster_Preparedness_for_Srs-English.revised_7-09.pdf�
http://www.aspca.org/pet-care/general-pet-care/disaster-preparedness�
https://www.ready.gov/sites/default/files/documents/files/FEMAPetShelteringbestpractices2007.pdf�
http://petfriendlytravel.com/locations�
http://www.floridadisaster.org/petplan.htm�
http://www.floridadisaster.org/index.asp�
http://www.flsarc.org/�
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Tallahassee, FL 

32303 

P: 850-222-8877 

F: 850-222-2575 

 

moreinfo@fcoa.org 

 

www.fcoa.org 

Calendar of events 

MISSION 

The Florida Council on 
Aging is committed to 

serving Florida’s 
diverse aging 

interests through 
education, 

information-sharing 
and advocacy. 

AgeWise is published six times per year by the Florida Council on Aging for its members.  The publication is 
edited by Margaret Lynn Duggar & Associates.  The subscription rate for nonmembers is $65 a year.  Foreign 

subscriptions are not available.  Reprint permission for use by any media type is required in advance, and 
there may be a fee to reprint.  Please contact FCOA for more information on reprints.  Advertising space may 

be reserved by calling (850) 222-8877.  Both advertising copy and news items are due by the first of the month 
prior to publication.  News items to be considered for inclusion must be submitted in writing.  FCOA reserves 
the right to edit any and all items.  Send news items to AgeWise, Florida Council on Aging, Suite 110, 1018 

Thomasville Road, Tallahassee, FL 32303.  Fax: (850) 222-2575 • E-mail: moreinfo@FCOA.org • 
 Website: http://www.FCOA.org 

May 2016 

May 19-20, 2016: Long Beach, CA. American Geriatrics Society Annu-
al Meeting. http://www.americangeriatrics.org/
annual_meeting/2016_annual_meeting/ 

June 2016 

June 22-25, 2016: Washington, D.C. NASW National Conference 
Leading Change | Transforming Lives. http://www.naswconference.org 

July 2016 

July 21-23, 2016: Ft. Lauderdale, FL. Florida State Guardianship As-
sociation Conference. https://www.floridaguardians.com/education/
conference/ 

July 30-31, 2016: Orlando, FL. Florida Geriatric Society Conference. 
http://www.floridageriatricssociety.org/annual.html 

 

SUBMIT YOUR EVENTS TO MOREINFO@FCOA.ORG 

http://www.americangeriatrics.org/annual_meeting/2016_annual_meeting/�
http://www.americangeriatrics.org/annual_meeting/2016_annual_meeting/�
http://www.americangeriatrics.org/annual_meeting/2016_annual_meeting/�
http://www.americangeriatrics.org/annual_meeting/2016_annual_meeting/�
http://www.naswconference.org/�
https://www.floridaguardians.com/education/conference/�
https://www.floridaguardians.com/education/conference/�
https://www.floridaguardians.com/education/conference/�
https://www.floridaguardians.com/education/conference/�
http://www.floridageriatricssociety.org/annual.html�
mailto:moreinfo@fcoa.org?subject=FCOA%20Calendar%20Posting�
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