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2024 Florida Conference on

MONDAY, AUGUST 5, 2024

9:30 AM - 12:00 PM FASP Board Meeting........eeiiiuuieiiiiienieiiiieeeeiiee e eeeiieeeeeaees Florida A
12:30 PM - 2:30 PM FCOA Board Meeting .......cccuuuueiiiiiiiiiiiiiiiiiiiincceeneienee, Florida A
12:00 PM - 6:00 PM Registration Desk Open.......cccccceeeeeeeeen Plaza International Foyer

1:15PM - 4:30 PM Senior Center Hot Topics and Best Models............... Columbia 37

2:00 PM - 5:30 PM Networking NOOK.......c.ccoeevvueriiinnnnnnnn. Plaza International Foyer

3:00 PM - 5:00 PM Building Bridges: Engaging Elected Officials for

Successful Aging AdVOCACY.....ccuuueriiiiereiiiieneeiieeeeenaann. Florida B

3:00 PM - 6:00 PM Exhibit Hall Setup.......ccceeeeeermiieirieeennnnne. Plaza International D-G
TUESDAY, AUGUST 6, 2024
7:00 AM - 5:30 PM Registration Desk Open......ccccccceeereeennnn. Plaza International Foyer
7:00 AM - 10:00 AM Exhibit Hall Setup........cccceeereiiuiiiiinnnnnnn. Plaza International D-G
8:30 AM - 5:00 PM Networking NoOK...........cccceevrviirrrnnnnnnnnee. Plaza International Foyer
8:30 AM - 5:00 PM Welcome Refreshment Break................. Plaza International Foyer
9:00 AM - 10:30 AM Opening SeSSION.........ccceeeereerememmunnnnnnnnnnnns Plaza International H-K
10:30 AM - 2:30 PM Vaccination Station.........cccccevveiviinrennnnnn. Plaza International Foyer
10:30 AM -11:00 AM Refreshment Break/Exhibit Hall............... Plaza International D-G
11:15 AM -12:15 PM Concurrent Workshops

The ROI of Employing Mature WOrKers..........ceeeeeeeeeeeeieieieiieeeeeeeeeeeeeeeeeeeeeen Blue Spring
Energizing Communities: Empowering Through Energy Assistance, Conservation,
and Collective Engagement.........ciiiiiiiiiiiiiiiiiiiiecice e, Columbia 35
Wheels of Change: How Volunteers and Community Partnerships Drive
Transportation INItIAtiVes. ... Columbia 36
Assistive Technology (AT) for Staying Active and Enjoying Recreation-How
FAAST Can Help! e ettt et et Discovery 44
Seniors - How to Avoid Becoming a Victim of Investment Scams........... Discovery 45
Public Health for ALl Ages: Advancing Age-Friendly Communities.......... Discovery 46
Compelling Leadership-Driving Force Behind Excellent Services for Seniors...Discovery 47
12:15 PM - 2:00 PM QSLA LUNChEON.....cceiiiiiiiieeeeeiiiieee e, Plaza International H-K
2:00 PM - 2:30 PM Dessert & Coffee in Exhibit Hall................. Plaza International D-G
2:45 PM - 3:45 PM Concurrent Workshops
What Happens in Tallahassee, Doesn’t Stay in Tallahassee..........ccccoevveeeueennene Blue Spring
Specialized Aging Support for Individuals with Intellectual and Developmental
DIffEIENCES. ...ttt ettt sttt sa et st sse s a et e snanen Columbia 35
Parkinson’s Disease Assessment and Care Planning: The TULIPS Model..Columbia 36
Elder Care in the Age of Big FINANCE......cccvuiiiiiiiiiiiiiiiiiie e Discovery 43
Driving Innovation in Elder Care through the use of Technology and
CoLlabOoratioN.....ceee et Discovery 44
Becoming an Informed Health Insurance Consumer........cccceevvevvuereennnnn.. Discovery 45
Empowering Diversity: Special Needs Trusts for Varied Populations....... Discovery 46
Collaborating with Libraries to Improve Senior Experiences...................... Discovery 47
4:00 PM - 5:00 PM Concurrent Workshops
The Sandwich Generation-Caring for Parents and Children..................... Columbia 34
Finishing Strong: Navigating Values and Doula Care.......cccccceueveevnrennnnen Columbia 35
Empowering Independent Living Through Age-Friendly Tech Solutions..Columbia 36
Vivo, An Innovative Virtual Exercise Program: Enhancing Health for Older Adults /
AN CAMBGIVETS....vverirrreeireretnteaeestseseststsseesessesesessesesessssesesessesssessssesesassesenesssssesesses Discovery 44
Best Practices: A Review of the Marion Senior Services Co-Responder Program.......Discovery 45
Advanding Your CAreer iN AQING ....cccevceceerueereeeeertetsnessesestesesesessesesestesesesessesesensessseneses Discovery 46
Sharing the Music to the Tune of CoNNECLION.........cccveeviiriirierrierieeeeteeeeeeeeeeene Discovery 47

5:00 PM - 7:00 PM Grand Reception in Exhibit Hall.............cccoccueeeunenn........ Plaza International D-G
Florida Council on Aging 1955 - 2024




2024 Florida Conference on Aging
WEDNESDAY, AUGUST 7, 2024

7:00 AM - 3:00 PM Registration Desk Open.........cccceereenen.. Plaza International Foyer
7:30 AM - 8:30 AM Continental Breakfast...........cccceeeieennnnns Plaza International D-G
e 8:00 AM - 12:00 PM Vaccination Station.........ccccuvveeeereeeennne. Plaza International Foyer
8:00 AM - 2:00 PM Networking NOOK..........cccevvruieiiecinnnnnnn. Plaza International Foyer
8:30 AM - 10:15 AM Plenary SeSSiON......cceuuuuueeeeeeiieruneereeeennnns Plaza International H-K
10:15 AM - 10:45 AM Refreshment Break .......c.ccccevvuevieinnnnnnn. Plaza International D-G
10:45 AM - 11:45 AM Concurrent Workshops

Older Adults and Mental Health.........cc.coiiiiiiiiiiiiiiii e Columbia 34
Remaining Competitive: Emerging Trends and Food Preferences............. Columbia 35

Research from the School of Aging Studies on Research Leading to

Promising PractiCes......oiiiuuiiiiiiiieiiee ettt ettt Columbia 36
LlJ Rewriting the Script on Our Golden Years...........cceiiiiiiiiiiiiniieiiiiiieeeeeeees Discovery 44
I Coordination of Services for Seniors in HUD Multifamily Housing............. Discovery 45
The Impact of Technology on Older Adults..........ccovviiiiiiiiiiiiiiiienieeiiiiienees Discovery 47
11:45 AM = 1:15 PM LUNCh@ON....ciiiiiiiiiiiiiiiicecte e Plaza International H-K
> 1:15 PM - 1:45 PM Dessert & Closing Exhibit Hall Reception........... Plaza International D-G
2:00 PM -3:00 PM Concurrent Workshops

D SENIOrs ANA SUICIAC. ....uviiiiiiiiiiiiiiiiieiiie e e e e e e e e s e e e Columbia 34
Alleviate Isolation and Improve Wellbeing with Al Powered Social Robots....Columbia 35
How to be Successful with Electronic Visit Verification (EVV)..................... Columbia 36

Lu Innovative Approaches to Emergency Preparedness for Clients
ANA COMMUNIEY . cetiiiiiiiie ettt eeee e e e eeae e et e eeneeeanneennneennns Discovery 44
I Supportive Housing for Elders: A Panel Presentation..........c.eeeeeeeevencncrerenenesesnennens Discovery 45
It’s Time to Reimagine Senior EVeNtS........coooiuiiiiiiiiiiiiiieneee e, Discovery 47

( , 3:10 PM Publix Gift Cards Drawing at the Registration Desk, Plaza International Foyer ¢

Thank you for attending the 2024 Florida Conference on Aging. ,
) . Welook forward to seeing you again August 4-6, 2032! -
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FCOA Applauds Utilitics for Working Together

. Help Seniors in Crisia i 4 ‘ ‘ g
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2024 Florida Conference on Aging

Additional Scheduling Information

[ Plaza International Foyer

UnitedHealthcare invites attendees to take a break, charge your devices

and get to know your fellow conference-goers!

Hours:

Monday, August 5th 2:00 PM - 5:3
Tuesday, August 6th 8:30 AM - 5:00 PM
K Wednesday, August 7th 8:00 AM - 2:0

~

n 1
: wor e

Sponsored by:

U e, )

Conference Phone App

Get alerts, meet fellow conference attendees
and follow all the action using the Whova App!

Here are the steps:
1. Download the app
2. Create account using your registration email
3. Set a password
4. You should be automatically connected to
the conference. If not, search for Florida
Conference on Aging

https://whova.com/pages/whova-app-user-guide/

r Sponsored by:
=
e @:WELLMED
Exhibit Hall Schedule
Monday, August 5th
3:00 PM - 6:00 PM Booth Set-Up
Tuesday, August 6th

7:00 AM - 10:00 AM Booth Set-Up

10:30 AM - 11:00 AM Refreshment Break in Hall
2:00 PM - 2:30 PM Refreshment Break in Hall
5:00 PM - T7:00 PM Opening Reception in Hall

Wednesday, August Tth

7:30AM - 8:30 AM Continental Breakfast in Hall
10:15 AM - 10:45 AM Refreshment Break in Hall
1:15PM - 1:45PM Closing Reception in Hall

Florida Council on Aging 1955 - 2024



2024 Florida Conference on Aging

Additional Scheduling Information

Vaccination Station
Plaza International Foyer

Walgreens pharmacists will be administering vaccinations. Please bring your insurance card.
If a co-pay is required, Walgreens can accept a check or credit card as payment.

HOURS:
Tuesday, August 6th - 10:30 AM - 2:30 PM w
Wednesday, August 7th - 8:00 AM - 12:00 PM
[ Continuing Education \
Florida Coir:\fesreé\cetpn Agin datt?:.ndegs %a{ns receive up
o 5 Continuing Education Credi
Florida Hospice & Palliative Care Association is a U———
recognized continuing education provider for the
following: Florida Board of Clinical Social Work,
Marriage and Family Therapy and Mental Health
Counseling (#50-722, 03/31/2025), Florida Board
of Nursing (#50-722, 10/31/2024), Florida Board
of Nursing - Certified Nursing Assistants (#50-722)
CE BROKER Froripa Hosrice
K [ ety ey & Pauararve Coung At Lumios j
[ Professional Headshots \ Where the Power of PERS
Plaza International Foyer Connection, Protection,
Times vary Eng.agem:ent,.and User
o _ Satisfaction intersect!
Visit the Photo Desk to book an appointment.
Limited appointments available. Doug Roy,
Pre-registered guests have priority. Regional VP
800.645.2060 x727
i droy@medscope.org
Sponsored by: Source [
\ 'I'P.J-'I'ED.'-'-H...EfFEmEHCEUEu!—n ‘.?.f-.'l:ﬁ.Fi‘fHEF!! ’ “" ﬁ
‘c‘/ \“ /
=
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2024 Florida Conference on Aging

CTI+ Puts You in the Driver’s Seat

Create sustainable and restriction-free revenue for your agency by using the client-cutcome data
and cost-saving metrics your arganization already achievas with Care Transitions Intervention®.

©

30 Days £200,000 annual 20.72%
Davs 1o start receiving ravenuae pear coach Average reduced
reimbursements for clients Based on caseload size and readmission rate

average reimburszment

When you combine CTl+ technology, CTI® becomes a revenue generator for your agency. And when
you're no longer at the mercy of dwindling funding streams, you can use unrestricted revenue where it's
needed most—invest in your staff, build out your programs, and have mere impact in your community.

Let’s talk! Reach out for an exploratery call today:

Michelle.Comeau@ccs.health or visit ccs.health/aaa-cti

ccs A it
Chsiir | Act

By Carm Fanstion iotaremrtcn®
Track Information

D Rt
i

v

Continuing Education, Social Work and

Senior Centter Track Nursing Track

o Compelling Leadership-Driving Force Behind
Excellent Services for Seniors (p. 11)
¢ Collaborating with Libraries to Improve Senior

e The Sandwich Generation-Caring for
Parents and Children (p. 21)
e How to be Successful with Electronic

Experiences (p. 18) o e T
. S(harin)g the Music to the Tune of Connection R \(Slfclltey Zﬂﬁf&t'gﬁd( I|E\/|Vevn)t£1pf I—Zlga)Lth (p. 25)
p. 20 . . e
e The Impact of Technology on Older Adults . Efnnsg:;egr(i r? 51 Ilcr:?liégh ign)t Living
(p- 25) . . . Through Age-Friendly Tech Solutions
* It's Time to Reimagine Senior Events (p. 30) (p. 21)

e Coordination of Services for Seniors in
HUD Multifamily Housing (p. 26 )
e Ensuring Quality Affordable &
Florida Supportive H(ousing) for Elders: A Panel
. Presentation(p. 30
AARP Florida Track » Specialized Aging Support for
Individuals with Intellectual and

Advancin? Your Career in Aging (p. 20) Developmental Differences (p. 18)

* Wheels of Change (p. 11) « Making Some Noise: Empowerin
e What Happens in Tallahassee, Doesn’t Stay in (p. 27)

Tallahassee (p. 17)

Florida Council on Aging 1955 - 2024 7



a 2024 Florida Conference on Aging

Florida Blue #w MEDICARE

Your Health Solutions Partner

For 80 years,
Florida Blue has been
providing Floridians,
like you, with health

solutions to support
a healthier life.

We continue to serve more than

5 million members, and countless
nonmembers, in the one state

we love to call home.

Florida Blue Medicare takes pride
in supporting our members and our
community by providing benefits
that meet your unique needs and

(=0 FloridaBlue.com/Medicare access to a community of health
— care experts. Learn more by

o 1-800-876-2227 contacting your local agent, or
L \g ', (TTY: 1-800-955-8770) by visiting a Florida Blue Center

In your neighborhood.

Florida Blue and Florida Blue Medicare are Independent Licensees of the Blue Cross and Blue Shield Association. Florida Blu
i5 a trade name of Blue Cross and Blue Shield of Florida Inc. We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age, disability, or sex. Visit FloridaBlue.com/ndnotice for information
on our free language assistance services.

YO011_110967R2 2024 C

Florida Council on Aging 1955 - 2024 8



2024 Florida Conference on Aging

Monday, August 5, 2024

1:15PM - 4:30 PM Columbia 37
Senior Center Hot Topics & Best Models

Senior Center professionals will participate in an interactive session to explore
various models of Senior Centers, including Orange County’s Renaissance
Senior Center in Orlando. Leading Senior Center researcher, Dr. Manoj
Pardansani, will lead attendees through several hot topics and organizational
models for Senior Centers, including some of the NISC standards of excellence
and best practices.

PRESENTERS: Manoj Pardansani, Interim Provost & Vice President of Academic
Affairs, Hunter College, New York, NY and Sheila Salyer, Senior Services
Manager, Tallahassee Senior Services, Tallahassee, FL

FACILITATOR: Sheila Salyer, Senior Services Manager, Tallahassee Senior
Services, Tallahassee, FL

3:00 PM - 5:00 PM Florida B
Building Bridges: Engaging Elected Officials for Successful Aging Advocacy

This presentation empowers attendees of the Florida Conference on Aging
with the tools and

strategies to effectively engage local, state, and federal elected officials.
Key Focus Areas:

» Strategic Engagement: Learn how to identify and build relationships with
relevant elected

officials at all Levels.

o Legislative Advocacy: Discover methods to effectively leverage your
cause to influence and

secure legislative wins.

o Compelling Communication: Master the art of presenting your cause in a
way that resonates with elected officials, driving meaningful impact and
securing crucial support for aging initiatives.

PRESENTERS: Jocelyne Fliger, MSW, CEO, Elder Care Services, Tallahassee, FL
and Nicole Ballas, Chief Development Officer, Elder Care Services,
Tallahassee, FL

FACILITATOR: Jocelyne Fliger, MSW, CEO, Elder Care Services, Tallahassee, FL

TNy TNy T
o2t A W o & W o &N

Florida Council on Aging 1955 - 2024 9
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2024 Florida Conference on Aging

Tuesday, August 6, 2024

'h
8:15 AM - 9:00 AM Plaza International H-K
Welcome Refreshment Break
c cecs
o health

. Care
Transitions
Intervention®

9:00 AM - 10:30 AM Plaza International H-K
Conference Opening Plenary Session

Sponsored by:

ﬁCOA welcomes back Robert 'Bob' Blancato, President, Matz, Blancato & Associates with
his infamous presentation "10 in 10 - What is happening in D.C. that you need to know."

How the Science of Attachment Can Help You Make—And Keep—Friends!
You might think making friends is an inherent skill that doesn’t need to be taught. It’s not.
We can all get better at connection if we try. People today struggle with fostering and
maintaining positive, mutually-rewarding, genuine relationships. It’s a challenge that
impacts all facets of life, including work, school, and mental and physical health.

But it doesn’t have to be that way. | have the guidance, tools, and book to help you find
the relationships you’re looking for.

Presiding: Jeff Johnson, State Director, AARP Florida, FCOA President

Introduction of Speaker: Jeff Johnson

10 in 10 Presentation: Robert Blancato, President, Matz, Blancato & Associates

Introduction of Plenary Speaker: Lee Bowers, Senior Vice President, Florida
Blue and President, Florida Blue Medicare, Florida Blue

Keynote Address: Marisa Franco, PhD, Author Robert Blancato

Closing Remarks: Jeff Johnson

Sponsored by: Florida IJ]H [”
Blue &9 W'i

\ MEDICARE Marbn L
Your Hialth Sclutions Partnier

10:30 AM - 11:00 AM Plaza International D-G
Refreshment Break in the Exhibit Hall

Co-Sponsored by: % mﬂe U I%(O

Florida Council on Aging 1955 - 2024
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7\ 11:15 AM - 12:15 PM

Energizing Communities: Empowering Through Energy
Assi;%anncge, Conservation, and Colle?:%ve Eng%gement
Columbia 35

In this workshop, representatives from three
diverse utilities will thoroughly review an array
of energy conservation programs, available
energy assistance, impactful advocacy efforts,
and effective community involvement initiatives.
The aim is to provide comprehensive support for
vulnerable customers, ensuring their energy
needs are met while fostering a stronger and
more resilient community.

PRESENTERS: Laura Bayona, Special Consumer
Services Area Manager, Florida Power & Light,
Naples, FL; Gerri Drummond, Supervisor, CE Social
Services, TECO, Tampa, FL; Elizabeth Paulson, JEA,
Jacksonville, FL; and Michele Cavallo, Customer
Experience & Engagement, Seminole, FL
FACILITATOR: Laura Bayona, Special Consumer
Services Area Manager, Florida Power & Light,
Naples, FL

Compelling Leadership-Driving Force
Behind Excellent Services for Seniors
Discovery 47 ;
Reigniting passion for leadership through
shared experiences. This session is designed to
inspire leaders an opportunity to work closely
with teams to accomplish the company and
individuals™ goals. Leadership should embrace
their leadership skills to set goals, provide
training and necessary tools to deliver the best
services to seniors and their community.
PRESENTERS: Mary Ann Stahl, Program Coordinator,
Pasco County Senior Services, Port Richey, FL and
Allison Karaszkiewicz, Program Coordinator, Pasco
County Senior Services, Port Richey, FL
FACILITATOR: Darrell Drummond, CEO, Council
on Aging of St. Lucie County, Port St. Lucie, FL

Wheels of Change: How Volunteers and Community
Partnerships Drive Transportation Initiatives
Columbia 36

Join us as we explore how volunteers and
strategic partnerships propel change to make the
roads safer for all users. Learn how com-munities
are becoming more livable through innovative
transportation solutions. Buckle up for an
engaging session that navigates the intersection
of community, commitment and mobility.
PRESENTERS: Gail Holley, Program Manager,
Safe Mobility for Life, Florida Department of
Transportation, Tallahassee, FL and Ken
Reinhardt, AARP Florida Executive Council, Coral
Springs, FL

FACILITATOR: Laura Streed, Senior Associate
State Director for Advocacy and Livable
Communities, AARP Florida, St. Petersburg, FL

Florida Council on Aging 1955 - 2024
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Concurrent Workshops

Public Health for ALl Ages: Advancing Age-
Friendly Communities

Discovery 46

Age-friendly communities and public health
combine resources and work together to create
and promote procgirams that enhance public
health efforts, reduce health risks and encourage
a preventive approach to support healthy living
and aging. This workshop will delve into how
shared resources, strong partnerships,
community engagement and working across
systems benefit health outcomes and create an
en\ﬂronment where all people can live and age
well.

PRESENTERS: Susan Berger, Aging System
Coordinator, Sarasota County Health and
Human Services, Sarasota, FL and Lynette
Herbert, MS, Assistant County Health
Department Director, Florida Department of
Health, Sarasota, FL

FACILITATOR: Ann-Marie Waterman, Associate
State Director of Communications, AARP Florida,
St. Petersburg, FL

TUESDAY

Seniors - How to Avoid Becoming a Victim of
Investment Scams

Discovery 45

Staff of the Miami Regional Office of the United
States Securities and Exchange Commission (SEC)
will provide a presentation on how seniors can
avoid becoming victims of investment fraud. The
presentation will include an overview of the SEC,
strategies for smart investing, tips to avoid fraud
and planning for diminished capacity. We will
provide examples of cases filed by our office
where many of the victims were seniors. This
presentation will promote our mission to protect
investors, maintain fair, orderly and efficient
markets and facilitate capital formation.
Attendees will also learn what the SEC does and
how they protect investors; how to look out for
red flags of fraud in order to avoid becoming a
victim of investment fraud; know where to call if
they suspect that they have been offered an
investment that may be fraudulent; and be aware
of our website www.investor.gov which has
releases and investor alerts about current
fraudulent schemes and other important
information.

PRESENTERS: Lisa T. Roberts, Chief, Attorney
Advisor, US Securities and Exchange Commission,
Miami, FL and Trisha Sindler Fuchs, Attorney
Advisor, US Securities and Exchange Commission,
Miami, FL

FACILITATOR: Karen Deigl, CEO, Senior Resource
Association, Vero Beach, FL

T
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Beat
| j ’ » r [ > -
Inesieat
Knock out rising temperatures

with OUC's tips and programs
for saving money.

DU LHCOMYHOIVWEeatiner

Assistive Technology (AT) for Staying Active and
Enjoying Recreation - How FAAST Can Help!
Discovery 44

We will review assistive technology (AT) that
can support people who are risk of Llosing
independence as a result of disability or age-
related changes. And then review FAAST's
services and how people can access our free
services.

PRESENTER: Kailey Medlock, Training &
Community Development Director, Florida
Alliance of Assistive Services & Technology Inc.
(FAAST), Tallahassee, FL

FACILITATOR: Tom Kammerdener,
President/CEO, Aging Matters in Brevard,

Cocoaq, FL
7 @

= s
Prgqs
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The ROI of Employing Mature Workers

Blue Spring

Mature workers provide employers with a
wealth of knowledge and experience that can
be used to leverage the skills and abilities of
all generations. Successful intergenerational
work teams improve productivity and ROl and
mature workers are invaluable to ensure the
transfer of institutional knowledge. To keep
mature workers engaged and motivated,
employers need to ensure organizational
benefits support their needs-especially those of
family caregivers.

PRESENTER: Karen Roberts, HR Generalist, Chair
of Advisory Council, EncorePBC, North Palm
Beach, FL

FACILITATOR: Josh Newby, CEO, Council on
Aging of West Florida, Pensacola, FL




2024 Florida Conference on Aging
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We perform
tub-to-shower
conversion
miracles.

TUESDAY

CleanCut Step installz ints the side of your EXISTING bathtuls,
making entry and exit safer for showering.

When it comes to tub-to-shower conversions,
we are the pros you can count on.

In partnership with CleanCut, Miracle Method
performs dramatic, cost-effective full-bathroom
transformations. So, if you want to stay in your
home longer, feel safer and want a bathroom

Grab Bars Handheld Shower Heads you'll fall in love with all over again, contact
us today.
T |
e &

(<Y
Q [ 1 Miracle Method’
- \ "'ﬂ SURFACE REFINISHING
| CLEANCUT

Slip Resistant Surfaces Shower Chalrs The jtepj'n Tub Exmrfs!

Miracle Method - jgladhill@miraclemethod.com

Florida Council on Aging 1955 - 2024



2024 Florida Conference on Aging

communities we serve to make Florida an even better place to raise a
family and do business.

FPL is proud to support the 2024 FCOA Annual Conference and the mission of
the Florida Council On Aging.

Working for you. @ Every single day.”
FPL.

Florida Council on Aging 1955 - 2024
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2024 Florida Conference on Aging

12/15 PM - 2:00 PM Plaza International H-K
FPL/FCOA Quality Senior Living Awards Luncheon

Presiding: Erin McLeod, CEO, Senior Friendship Centers, FCOA President-Elect
Presentation of the 2024 Quality Senior Living Awards:
Francine Freitas, Senior Communications Strategist for Customer Service
Communications, Florida Power & Light |
Introduction of Speaker: Josefina Carbonell, President, Florida Community Care ‘N

Luncheon Speaker: Michele Rigby Assad, Author Michele Rigby
Closing Remarks: Erin McLeod Assad
BREAKING

COVER

Co-Sponsored by: 0 | |
a (%) Florida
\e& COMmMunity care n
FPL

Dr. Carter Osterbind Outstanding FCOA Member Award
Sheila Salyer, Tallahassee Senior Center, Tallahassee, FL
Nominated by: Carole Ware, Florida Association of Senior Centers, St. Petersburg, FL

Because Sheila Salyer has impacted so many through the years, the leadership of
The Florida Association of Senior Centers felt it imperative to nominate her for this
award. Sheila has been a dedicated force in Florida’s aging network for nearly 38 ;#
i/ears. Her impactful journey began at Elder Care Services in Tallahassee and her *
ater service as the Director of the City of Tallahassee Senior Center and its |
Foundation for 28 years. Sheild’s influence extends to local, state, and national A
levels in aging, where she has taken on significant roles and made notable
contributions. She has played a pivotal part in various organizations and
committees, including the Florida Association of Senior Centers (FASC), and NCOA’s
National Institute of Senior Centers (NISC) Accreditation Board. She was
instrumental in the beginning stages of FASC and has remained as a mentor to
many of the newer professionals coming into the Senior Center world. She assisted
each new leadership team and has helped navigate the direction of FASC for many
ears. She has similar stories for FCOA and NCOA /NISC. At the local Llevel, Sheila
ed initiatives to expand senior services to all Leon County communities, earning the
Tallahassee Age Friendly Community designation, and spearheading the
groundbreaking for a 40,000 square foot 2nd Senior Center for the Tallahassee
communi’fc:y. Sheila’s personal dedication is seen in her commitment to expand
program funding through partnerships and collaborations, with a focus on providing
the best services and support for each senior adult, caregiver, and family. Sheila’s
legacy is one of leadership, vision, and compassion, leaving an indelible mark on the
lives of countless seniors in Florida, and inspiring others in the aging network for
years to come. _

Florida Council on Aging 1955 - 2024
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2024 Florida Conference on Aging

' Senior Vision Media Award

Ronnie Lovler, Mainstreet Daily News, Gainesville, FL
Nominated by:

Ronnie Lovler is a correspondent with the Mainstreet Daily News weekly print
newspaper. The area agency met with the publisher to discuss covering senior
issues. After several meetings, “Aging Matters” was born. Frequently, seniors
are portrayed as helpless or in need of assistance. The paper took that notion
and put it on its head by highlighting the invaluable contributions of seniors to
our community through voluntarism. A local community advocate, age 93,
said, “The best way to live your life is to be concerned, not just about yourself,
but about others. | do believe in paying it forward. We have a big responsibility
to future generations.” “Aging Matters” tackles difficult topics, including
romance scams, financial fraud, food insecurity, and family caregiver stress.
Mainstreet DcuLy News has become a leader in promoting a positive image of
aging. By covering what “Matters” to all of us, they champion a positive
portrayal of seniors, and help promote inclusivity and respect.

Public Service Award
Dr. Janette Campbell, Miami, FL
Nominated by: Carlos Martinez, United Homecare, Miami, FL

At T4 years of age, Dr. Janette Campbell has made significant contributions
serving seniors and youth at the local, state, and national Llevels. She is
currently raising public awareness about a 5|gn|f|cant issue faced by retirees
that is affecting people of all ages across the nation. Older Americans are
having an increasingly challenging time making ends meet.” Retirees today are
being forced to return to the workplace due to various financial challenges. As
an educator, Dr. Campbell is an integral part of United HomeCare’s
Grandparents Raising Grandchildren initiative. Additionally, she is raising an
autistic grandchild and has helped raise two adoptive grandchildren,
supporting their education and reuniting them with their parents. Despite
having to use walker, Dr. Campbel’s drive, enthusiasm, and positive spirit make
up for any physical challenges she faces. She participates in community
outreach programs, including the annual FPL/Florida Council on Aging/United
HomeCare hurricane kit initiative to prepare seniors for hurricane season.
Despite her challenges, she continues to be a torchbearer, shining a light on
issues affecting both younger and older generations. As she often says, “My
spirit guides me towards a brighter horizon”, and she does this not only for
herself but especially for others, understanding the heavy burdens they carry.

Service to Seniors by an Organization Award

New Life Village, Tampa, FL

Nominated by: Eddie Graham, New Life Village, Tampa, FL
Nestled in Hillsborough County Lies New Life Village (NLV), a residential
community where families seeking permanency for children impacted by
foster care or trauma can seek healing in a safe and stable
. intergenerational Village. NLV lives the proverb, “It takes a Village to raise a
child”, with a focus on intentional neighboring and the fostering of
connection and communal support. Our innovative approach benefits
Florida’s seniors immensely, providing them with opportunities for active
engagement, personal fulfillment, and a profound sense of community. At
New Life Village, seniors live alongside families who are seeking permanency
for children impacted by foster care and trauma. Seniors, who might
otherwise face isolation or lack of purpose, find themselves in a vibrant
community where they serve as surrogate grandparents, tutors, and
mentors. This role gives them a renewed sense of purpose and enriches the
lives of the children and families they support.
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2:00 PM - 2:30 PM

Co-Sponsored by:

sging ond Disobilly Imsowce Can

2:45 PM - 3:45 PM

Parkinson’s Disease Assessment and Care
Planning: The TULIPS Model

Columbia 36

The number of people living with Parkinson’s
Disease (P/D) continues to grow and needs for

long term care for these individuals is increasing.

Parkinson’s Disease is a unique and challenging
disease, and many workers in the long-term
care setting lack a full understanding of the
disease and disease process. Not all staff are
familiar with the wide array of symptoms
experienced by those living with P/D. Research
indicates that a large percentage of people with
Parkinson’s do not receive their medications in a
timely manner, which impacts their ability to
function optimally and have best quality of life.
Care planning tools need to address these
complex needs for the motor, non-motor and
cognitive issues seen in P/D. This presentation is
designed to provide practical strategies to
improve Parkinson’s Disease assessment and
care planning.

PRESENTERS: Rose Wichmann, National Co
Director, Community Partners in Parkinson’s
Care, Parkinson’s Foundation, Minnetonka, MN
and Joan Gardner National Co Director,
Community Partners in Parkinson’s Care,
Parkinson’s Foundation, Minnetonka, MN
FACILITATOR: John Trombetta, Executive
Director, Alzheimer’s Project, Tallahassee, FL
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Elder Care in the Age of Big Finance

Discovery 43

A look at the corporate takeover of elder care
facilities. What are the impacts in Florida and
what are the current laws, and regulations?
Exploring the potential Legislative proposals and
advocacy efforts to preserve quality care in
Florida.

PRESENTERS: Laura Youmans, Esq, Director of
Legislative & Governmental Affairs, Florida
Justice Association, Tallahassee, FL; Brecht
Huechan, Lobbyist, The Labrador Company,
Tallahassee, FL and Steve Watrel, Attorney,
Coker Law, Tallahassee, FL

FACILITATOR: Josh Newby, CEO, Council on
Aging of West Florida, Pensacola, FL
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Becoming an Informed Health Insurance
Consumer

Discovery 45

Do you really know how to select a health
insurance plan? Can you navigate the policies
and benefits so that you can maximize your
health insurance? In-network, out of network,
co-pays, deductibles and out of pocket
maximums are something you should know
about. If someone asked you to show them your
drug formulary, would you know where to look?
Join us for a virtual session on navigating your
health insurance! Great information that will
allow you, your family and the seniors you work
with understand the benefits they are paying for
with their monthly premiums.

PRESENTER: Carlos Rodriguez, Enrollment
Educator, Florida Blue, Jacksonville, FL
FACILITATOR: Katy Eld, Medicare Integration,
Strategy & Product Performance Leader, Florida
Blue Medicare, FL

Empowering Diversity: Special Needs Trusts for
Varied Populations

Discovery 46

Special Needs Trusts (SNTs) can help persons
with disabilities access and/or retain Medicaid
benefits. This intermediate training explores the
differences between Revocable Trusts and
Special Needs Trusts. Discover who can benefit
from a First Party or Third Party Special Needs
trusts. Learn how each type of trust is used and
when, who can use each type of trust, and how
an SNT helps people access additional benefits
they wouldn’t qualify for otherwise.
PRESENTER: Sharon Reich, CTFA, Senior Trust
Advisor, AGED, Inc., Longwood, FL
FACILITATOR: Kristen Griffis, Consultant,
Margaret Lynn Duggar & Associates,
Steinhatchee, FL

Florida Council on Aging 1955 - 2023
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Specialized Aging Support for Individuals with
Intellectual and Developmental Differences AV
Columbia 35

Individuals with intellectual and developmental
differences (I/DD) face lifelong battles of
inclusion and access to services. Throughout the
aging process, even more significant needs for
support present as they experience Alzheimer’s
disease and other related dementias (ADRD) at
a staggering rate. As individuals with Down
syndrome and other I/DD diagnoses face
everyday challenges associated with ADRD, they
also face struggles of providers and caregivers
unsure of next steps. The Specialized Aging
Support program launched the next phase of
services, developing an interactive day center for
those living with and at high-risk of dementia,
caregiver support and education, and trainings
focused on I/DD and dementia. Our program
focuses on brain health and overall wellness for
aging individuals with I/DD. We aim to establish
a more dementia-capable workforce that is
equipped for this next phase of life in individuals
with 1/DD.

PRESENTERS: Abigale Such, Occupational
Therapy Manager, The Arc Jacksonville,
Jacksonville, FL and Jean Wetstein, Vice
President, Independent Living Support Services,
The Arc Jacksonville, Jacksonville, FL
FACILITATOR: Valerie Breen M.S.S.A, ACSW,
Executive Director, Florida Developmental
Disabilities Council, Inc. (FDDC), Tallahassee, FL
Collaborating with Libraries to Improve g%
Senior Experiences

DISCOVGIy 47 —il
Providing enriching services encourages the
Lifelong social, emotional, cognitive, and
educational well-being of individuals in the
community. This presentation will offer insights on
forging partnerships with organizations, agencies,
and volunteers. We will describe how partnering
with public libraries can aid seniors in reaching
optimal well-being. Participants will also learn
how to utilize feedback to tailor their programs
and services to meet the needs of adults in their
community.

PRESENTERS: Victoria S. Hanley, MLIS, Librarian |
Makerspace, Land O’Lakes Library, Land O Lakes,
FL; Amanda Worden, Librarian I, Land O Lakes
Library, Land O" Lakes, FL and Jayde Archbold,
Librarian I, Starkey Ranch Theatre Library Cultural
Center, Odessa, FL

FACILITATOR: Andrea Marsh, Chief Operating
Officer, Bay County Council on Aging, Panama
City, FL
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What Happens in Tallahassee, Doesn’t Stay in
Tallahassee
Blue Spring
Join AARP Florida for an interactive recap of the
2024 Legislative Session. Come learn how what
happens in Tallahassee affects us all and even the| S
rest of the country. This workshop will discuss how
all the pieces fit together; background on key
legislative, budgetary and public policy issues
including health care, long term care, utilities and
consumer protections that are of interest to
Floridians 50+.

Florida

PRESENTERS: Chante™ Jones, Associate State >
Director of Advocacy, AARP Florida, Tallahassee, » <[
FL; Laura Streed, Senior Associate State Director 0
for Advocacy and Livable Communities, AARP ,r-,\\ Florid W)
Florida, St. Petersburg, FL; Karen Murillo, \'¥ ) c érjr;’g maunit care LLl
Associate State Director of Advocacy, AARP : 4
Florida, Tallahassee, FL and Ivonne Fernandez, |:—)
Associate State Director, AARP Florida, Miami, FL
FACILITATOR: Laura Streed, Senior Associate State PROUD SPONSORS OF THE
Director for Advocacy and Livable Communities, : FLORIDA CONFERENCE
AARP Florida, St. Petersburg, FL @ ON AGING 2024
Driving Innovation in Elder Care Through the Use e g Sl o i
ofTec nol: and Collaboration F r::-fl-::ria Lu:mnl'-u’nt'r' L-ﬁ’j (FCC) IIG a P*r'lu:|~|:n:‘:||-::iI=
Discovery 4 st kg bt ol Ml
The Senior Resource Alliance along with their <piioodl ol sl ol i whe il
Bartners - Tranquility Lifestyle Solutions and the disabled patients "

niversity of Central Florida have forged a new

collaboration to utilize technology along with
Academic research and best practices of Fall
Prevention and Fall detection to deliver a service
which will keep elder Floridians safe in their own
homes.

PRESENTERS: Andy Furlong, CEO, Tranquility
Lifestyle Solutions, Chester, NJ and Karla Radka,
CEO, Senior Resource Alliance, Orlando, FL
FACILITATOR: Marsha Lorenz, President/CEO,
Seniors First, Orlando, FL

fechealthplan.com

1(833) 322-7526

m.;’t". Q
4:00 PM - 5:00 PM Concurrent Workshops 7@

\éiyo, An Inl:\:vative Virtual Exercise Program: Enhancing Health for Older Adults and Caregivers

iscove

Despite?he recognized benefits of resistance training, a significant portion of older adults fail to meet
recommended exercise guidelines. Vivo, an evidence-based program, addresses this gap by integrating
stretching, balance, cognitive training, and resistance exercises that are tailored specifically for older
adults. This presentation explores Vivo's ongoing partnership with Area Agencies on Aging, outlining
implementation steps, enrollment strategies, and program outcomes. Additionally, the session delves
into Vivo’s caregiver program, discussing the health challenges faced by caregivers and the need for
interventions that prioritize their well-being. Insights from a 12-week virtual caregiver exercise program
will be shared, highlighting outcomes and lessons learned. Attendees will gain insights into
implementation strategies and program outcomes, as well as hearing the results of caregiver-focused
pilot study for promoting health and well-being.

PRLESENTERS: Liz Kemp, Director of Research, Vivo, Atlanta, GA and Eric Levitan, Founder/CEO, Viy,
Atlanta, GA

: Nicole Egan, MSH, Director of Care Services, Aging True, Jacksonville, FL
Florida Council on Aging 1955 - 2024




Advancing your Career in Aging
Discovery 46

This session focuses on the idea that career
aspirations are a lifelong journey, interwoven with
the wisdom and experiences gained at any stage.
Propel your work in aging by learning sage advice
and other helpful considerations in our interactive
session. The session will be moderated by an
emerging leader in the field of aging.
PRESENTERS: Erin McLeod, CEO, Senior Friendship
Centers, Sarasota, FL; Jeff Johnson, State Director,
AARP Florida, St. Petersburg, FL; Katina Mustipher,
CEO, Elder Options, Gainesville, FL; and Josh
Newby, CEO, Council on Aging of West Florida,
Pensacola, FL

FACILUTATOR: Jessica VanderWerf, PhD Candidate,
Aging Studies, University of South Florida, Tampa,
FL

Florida

Sharing the Music to the Tune of
Connection

Discovery 47

HUGs utilizes connection in 2 ways — to be inclusive
and encouraging of all members interested in
ukulele and to keep all connected via internet,
Zoom, and email. The genesis of our hybrid
approach started, like so many pragmatic
adaptations in our lives, during the pandemic.
During the pandemic, the HUGS group was utilizing

Zoom to facilitate the group, which goes above and

beyond the usual video connection. Group leaders
Roberta and David found an application that
allowed the music to be shared simultaneously as
well. Once the Senior Center re-opened, HUGs took
this same approach to provide a hybrid for

performers that attended in person but to also play

along with performers staying virtual. So everyone
was connected and connected. As the group began
to re-evolve, some members were Llooking for
lessons. It started with one member in training and
now at the new Baker Senior Center Naples
campus it has transformed into a brand new group
the “New Strummers” who can/will eventually
graduate into the full fledged HUGS.

PRESENTERS: Amanda Ignasak, Chief Senior Center

Officer, Baker Senior Center, Naples, FL and Roberta

Schuster, Volunteer/HUGS leader, Baker Senior
Center, Naples, FL

FACILITATOR: Laura Bayona, Special Consumer
Services Area Manager, Florida Power & Light,
Naples, FL
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Einishing Strong: Navigating Values and Doula
are
Columbia 35
In our workshop, participants will embark on a
comprehensiveéourney through the End of Life
Guide workbook, a tool designed to facilitate
meaningful conversations and decisions
regﬂarding end-of-Llife care. We'll start by
delving into the section on values and priorities,
guiding individuals through reflective exercises
aimed at clarifying personal beliefs and
ﬁreferences surrounding their care at life’s end.
ext, we'll navigate through the dementia
addendum questionnaire, addressing specific
considerations and scenarios pertinent to those
facing cognitive decline. Through interactive
discussions and practical examples, we'll
explore the vital role of doulas in end-of-life
care, shedding light on their supportive
presence and the unique ways they enhance the
overall experience for individuals and their
families. By the end of the workshop,
participants will gain a deeper understanding
of these crucial topics and feel empowered to
make informed decisions and seek appropriate
support as they navigate the complexities of
end-of-LifsspLanning and care.
PRESENTERS: Nicole R%yes-PaLma, Regional
Advocacy Director FL, Compassion and Choices,
Orlando, FL and Ashely Johnson, The National
End of Life Doula Alliance, Orlando, FL
FACILITATOR: Carole L. Ware, Office on Aging,
Supervisor 1, Parks and Recreation Department,
City of St. Petersburg, St. Petersburg, FL

Best Practices: A Review of the Marion Senior
Services Co-Responder Program

Discovery 45

This highly affective model allows community
resources to work together effectively, reduce
duplication of services, and provide better
quality of care to the individuals being served.
This model can be replicated and has been
proven effective in reducing the interaction with
high utilizers of emergency services, diverting
from unnecessary Baker Acts, hospital
admissions, and inappropriate incarcerations.
Further, this model allows for the continue
adaptation and education of those servicing the
community.

PRESENTERS: Briana Kelley, Director of Human
Services, Marion Senior Services, Ocala, FL and
J. Chris Hickman, Captain, Ocala Fire Rescue,
Ocala, FL

FACILITATOR: Jennifer Martinez, Executive
Director, Marion Senior Services, Ocala, FL

y |



some Neighbors
Need Help to Keep
Their Lights On

i FEEL-GOOD <

TECO's SHARE fund

. ENERGY /J

Empowering Independent Living Through
Age-Friend? Tech Solutions 9 o L
Columbia 3

We will share solutions with aging service
providers to address 3 key challenges: staff
capacity constraints, the digital divide limiting
access to services for older adults, and reaching
diverse communities living with multiple
lan%uages. Since 2020, Blooming Health has
enabled organizations such as New York State
Office for the Aging, AARP Foundation, and
Chautauqua County Office for the Aging to
expand community outreach to several
thousands of older adults. Aging staff have sent
quick broadcasts on weather emergency alerts,
benefit deadlines, and wellness checks in one
click via Blooming Health’s web portal, saving
hours of staff time. This led to 3X higher social
engagement for older adults, including those
without internet access. Aging staff automated
surveys to screen clients for health-related
social needs (HRSNs), and collect data at an
average survey response rate of 31%. Such data
helped inform area plans and the master plan
on aging.

Florida Council on Aging 1955 - 2024

was created to help.

Visit TampaElectric.com/Share to learn more or share the feel-good energy.

2024 Florida Conference on Aging

5%:03 is TECO's

“charitable power grid” that
helps pay the energy bills of
customers facing hardships.
The Share program is funded
by our team members,
customers and people like
you - and TECO matches
donations dollar-for-dollar,
up to $500,000.

In 2023, our Share program
contributed more than 51.3
million to help area families
pay thelr utility bills.

a gy Xeolo}

A CEERA OO EAMY

Increased older adults’ engagement translated to
21% more meals served, 65% more health and
wellness attendance, 58% more education and
recreation attendance, 39% more transportation, and
a 41% increase in benefits screening and applications
in New York.

PRESENTERS: Reme Rashid, VP of Operations,
Blooming Health, NY, NY; Owen Silver, Partnerships
Manager, Blooming Health, NY, NY

FACILITATOR: Owen Silver, Partnerships Manager,
Blooming Health, NY, NY

The Sandwich Generation-Caring for Parents /A
and Children

Columbia 34

Almost 50% of adults are caring for parents and
children at the same time. This phenomenon will very
Likely increase. This workshop takes a deep dive into
this very special topic, examining many aspects of this
multigenerational group.

PRESENTER: Mari Adams, RN, Clinical Nurse Educator,
Chapters Health System-Cornerstone Hospice,
Orlando, FL

FACILITATOR: Andrea Marsh, Chief Operating Officer,
Bay County Council on Aging, Panama City, FL
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5:00 PM - 7:00 PM Plaza International D-G
Exhibit Hall Reception

Registered attendees are welcomed to visit innovative exhibits and network with
friends and colleagues. Head over to the GA Foods Booth to pick up your glass and ticket for a

. . . |
special citrus cocktail! ) {f@
&Y,

Be sure to visit the Silent Auction and place your bids on some amazing items!

@foods. e

Wednesday, August 7, 2024

Co-Sponsored by: == - CHAPTERS

® W & HEALTH*SYSTEM
o

7:30 AM - 8:30 AM Plaza International D-G
Continental Breakfast in the Exhibit Hall

Co-Sponsored by: @ YOURLIFE VlTAS (_A TECO.

YOUR CARE r TAaAMPA ELECTRIC
YOUR PEOPLE Healthcare AN EMERA COMPANY

SINCE 1380

HOME MODIFICATONS

Roll-in & Walk-in Shower * Hamns_
Grab Bars *  Accessible Snks

& Toilets

L I T

Door Widening
Tub Conversions s Non- Skid Flooring
ENHANCED CHORE
= Deep Cleaning + Deckitieniy

s Carpet Cleaning

& ‘fard Cleanu
+ Hoarder and BioHazard ?
Cleanup
Licensed No-Cost HOME REPAIR

& Insured Eztimates

* Plumbing and Electrical = Roof mainlenance

Jessie Norley - Regional Manager Repair * Waler heater
e Cailing & Stair Lift + HVAC
Email: Jessie@phoenixproinc.net Maintenance
Phone: 561-352-1443
e PEST CONTROL

Visit our website to requesta
fuote or email us and learnmore!  « Bed Bug Treatments » Fumigation
s Roach Treatments » Pasl Conlrol Initial

= Rodent Treatments & Monthly Visits

www.phoenixproinc.net

FAX:361-210-1136

Florida Council on Aging 1955 - 2024
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8:30 AM - 10:15 AM
Plenary Session

Plaza International H-K

With many now living far longer than they expected, Jonathan Ainsley, Founder
of InvestInU, will present inspiring and energizing insights into the Flourishing
Longevity Paradigm, reframing and redefining what successful aging Llooks like,
shifting mindsets from ones of fear and frailty to ones of opportunity and
promise and to think in ways you may not have done before about yourself and

your future.

Jonathan Ainsley

Presiding: Darrell Drummond, CEO, Council on Aging of St. Lucie, FASP President
Presentation of the Humana Best Direct Service Employee Award:
Natalia Aresu, Medicaid Regional President, Humana Healthy Horizons, Tampa, FL

Introduction: Darrell Drummond

Advocacy Initiative 2025 Video

Introduction of Speaker: Natalia Aresu
Plenary Speaker: Jonathan Ainsley, InvestinU
Closing Remarks: Darrell Drummond

Session Sponsored by:

We’re proud to
sponsor the Florida
Conference on Aging

Humana

Healthy Horizons.
in Florida

Florida Council on Aging 1955 - 2024

Humana

Healthy Horizons..
in Florida
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10:15 AM - 10:45 AM Plaza International D-G
Refreshment Break in the Exhibit Hall

Enjoy a coffee break with exhibitors, place your FINAL bids in the silent auction and don't
forget to complete the exhibit hall passport contest for a chance to win a $100 Amazon gift
card or one of two $50 Target gift cards!
=
-
o i
S INCE

5
1999 SvSTEMS

Co-Sponsored by:

-
)

(Ve ave givivg away Gl Cards
WHEN YOU STAY FOR THE FINAL WORKSHOPS!

AND
YOU COMPLETE THE PASSPORT CONTEST! 7

All registeraed guests who attend the 2:00 PM Workshops on Wednesday, August Tth will recaive a ticket upon
leaving the workshop. All tickets will be collected and YOU can win one of 3 Publix gift cards valued at $50 each!
Drawing will be at the registration desk at 310 PM. Must be present to win

Visit the Exhibit Hall and collect "stamips” on your Whowa Passport.

. o
Download the Whova app to start collecting stamps. You can collect stamps by visiting each exhibitor {28
booth and ask to have your QR Code scanned after leaming about the company and services eachof | & '3'
our great exhibitors represent. All guests who complete the Passport will be entered into the raffle. D, v

After the conference, we will randomly select 3 winners!
Y ou could win one of two $50 Target gift cards or a $100 Amazon gift card.

24
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10:45 AM - 11:45 PM

Remaining Competitive: Emerging Trends and
Food Preferences

Columbia 35

The food landscape for seniors is changing and
worth considering as we design meals and feed
the elderly. We have surveyed seniors for the
past 2 years and will discuss the Llatest findings
including evolving attendance at congregate food
service centers as well as differing food
preferences among seniors. We will discuss
changing funding mechanisms and where senior
dining centers are headed to continue to meet
the food preferences of different generations
amidst funding changes. This presentation will be
a collaboration between Chef2Home, Metz
Culinary Institute and the Neighborly Care
Network.

PRESENTERS: Julie Aikens, RDN, Vice President of
Strategic Partnerships, Chef2ZHome, Sarasota, FL
and Anita Frankhauser, MS, RDN, LDN, Director of
Nutrition, Neighborly Care Network, St.
Petersburg, FL

FACILITATOR: Anita Frankhauser, MS, RDN, LDN,
Director of Nutrition, Neighborly Care Network,
St. Petersburg, FL

Older Adults and Mental Health
Columbia 34

The purpose of this presentation is to help
healthcare and aging professionals increase their
awareness of the most common mental health
issues affecting older adults. Attendees will learn
about prevalence of mental illness in older adult
populations, what tools may be used to screen
for conditions, and how screening informs the
referral process from an integrated health care
perspective.

PRESENTER: Elena De Cardenas LMHC, CDP, CCTP,
CMDCP, Senior Clinical Provider Trainer, Sunshine
Health, Pembroke Pines, FL

FACILITATOR: Jocelyne Fliger, MSW,
CEO/President, Elder Care Services, Inc.,
Tallahassee, FL

v
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Concurrent Workshops

The Impact of Technology on Older Adults
Discovery 47

The Impact of Technology on Older Adults
will focus on the importance of use, access,
and training for older adults. The topics will
include Older Adults Technology Service’s
(OATS) start, no-cost virtual and in-person
programming, and its work on digital equity.
Attendees will also learn about the OATS no-
cost Licensing program that trains nonprofits on
providing technology classes to their
constituents.

PRESENTER: Darryl Greer, Regional Program
Manager, Older Adults Technology Service
(OATS) from AARP, San Antonio, TX
FACILITATOR: Ken Thomas, Volunteer State
President, AARP Florida, Boca Raton, FL

Florida

Rewriting the Script on Our Golden Years
Discovery 44

Delve into the art of combatting ageism and
empowering seniors through the transformative
power of theater. As featured on The Kelly
Clarkson Show, SAGES and community leaders
in Pinellas County FL are taking their cue from
the 78-year-old playwright who is rewriting the
script on aging. Ignite conversations on critical
aging topics that are often overlooked or
avoided but can lead to utter devastation. A
fall, a scam, an accident, a diagnosis. “That
won’t happen to me,” echoes in everyone’s
mind...but what if it does? Join us to discover
how community collaboration amplifies the
voices of our seniors and creates an
environment that celebrates the true value,
vitality, and insight of aging. Learn how you can

join the movement to help the golden years

shine brighter than ever! Together, we can
positively impact thousands with each
empowered audience.

PRESENTERS: Christine Hamacher, Co-Founder &
Executive/Artistic Director, SAGES Theater, Palm
Harbor FL; Laura Streed, Senior Associate State
Director for Advocacy and Livable Communities,
AARP Florida, St. Petersburg, FL and Jane
Mubhrlin, Project Coordinator of Senior Services,
Pinellas County Human Services, St. Petersburg,
FL

FACILITATOR: Andrea Marsh, Chief Operating
Officer, Bay County Council on Aging, Panama
City, FL
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10:45 AM - 11:45 PM

Research from the School of Aging Studies on
Research Leading to Promising Practices
Columbia 36
Faculty and students from the University of South
Florida School of Aging Studies will present
research on a range of topics with practical
applications. This includes the latest developments
on a disaster preparedness computer application
for caregivers, which attendees will be invited to
try, and field work on a music intervention to
reduce agitation in persons with dementia in
assisted living. Projects focused on improving older
adults™ quality of Life will also be featured in this
presentation. These include research showing the
potential of social engagement to prevent
cognitive decline after stroke and after widowhood
and work on hearing loss and cognition showing
how routine hearing screenings and better access
E’?‘ hearing aids can substantially improve quality
ife.
PRESENTERS: Lindsay Peterson, PhD, Assistant
Research Professor, University of South Florida,
Tampa, FL; Tanjina Jalil, MS, Adjunct Instructor,
University of South Florida, Tampa, FL; Joanne
Elayoubi, PhD Student, University of South Florida,
Tampa, FL and Nasreen Sadeq, PhD, Assistant
Professor, University of South Florida, Tampa, FL
FACILITATOR: Karen Deigl, CEO, Senior Resource
Association, Vero Beach, FL

Social Security belongs
to you, not politicians.
Get what you earned.

You work hard and payinto Social Security for your future. So
it’s only fair foryou to get the money you've eamed. Its your
money, not a pigey bank for politicians. But Social Security is
facing a funding shortfall that must be addressed sowe can
protect it for you and every American.

If politicians don't take action in the next 10 yvears to save
Social Security, your Social Security could be cut by 20%, an
average of 54,000 a year. AARP is urging Washington to find
a solution to protect and save Social Security, soyou get the
money you've earned.

Learn more at aarp.org/YouEamedit
facebook.comAARPFL | @AARPFL | aarp.org/FL

Florida Council on Aging 1955 - 2024
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Concurrent Workshops

Coordination of Services for Seniors N
in HUD Multifamily Housing \,
Discovery 45

Service Coordination within affordable senior
housing is experiencing growth, supported by

recent Congressional approval of additional
funding aimed at expanding this impactful
program. Our objective is to provide an overview

of the Service Coordinator initiative within HUD
senior housing, emphasizing its pivotal role in /
enabling elderly and disabled residents to
maintain their independence and remain within
their homes. This session aims to underscore the
significance of Service Coordinators as valuable
collaborators for various organizations. The
panel will feature insights from Service
Coordinators and Quality Assurance personnel.
PRESENTERS: Maria Medley, MSPH, Quality
Assurance Director, SPM, Tampa, FL; Briana
Miranda, BS Psychology, Recruiting Manager,
SPM, Birmingham, AL; Christina Reid, LMSW,
Lead Service Coordinator, SPM, Richmond, VA
and Emily Green, BSW, Service Coordinator,
SPM, Jacksonville, FL

FACILITATOR: Nicole Egan, MSH, Director of Care
Services, Aging True - Community Senior
Services, Jacksonville, FL

Faid for by AMRF
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11:45 AM - 1:15 PM
h\ General Session & Luncheon

2024 Florida Conference on Aging

Plaza International H-K

A

5i

[quing Some Noise: Empowering Family Caregivers Through the Journey
Oftentimes, caregivers report feeling overlooked or hidden as they walk the
journey in providing care for a family member. Caregivers are learning to
advocate for themselves, and they are making "noise" and bein? heard, now
more than ever through their lived experiences. This session will address
programs at the federal, state and regional levels and how to navigate these
programs. The speakers will address her 40-year career in working with

themselves and their families. She will address caregiving programs and
policies, the federal RAISE Report and leave the audience ready to "make
some noise" as caregivers!!!

Presiding: Jeff Johnson, State Director, AARP Florida, FCOA President
Introduction of the Secretary for Elder Affairs:

Donna Melogy, VP Case Management, Long-Term Care, Sunshine
Health

Message from the Florida Department of Elder Affairs:

Michelle Branham, Secretary, Florida Department of Elder Affairs
Introduction of the Speaker: Melvin Philpot, Duke Energy, Product and
Services Manager

Plenary Speaker: Dr. Ethlyn McQueen-Gibson, DNP, MSN, RN-BC
Southern Gerontological Society, President, Adjunct Associate Nursing
Faculty Norfolk State University

Closing Remarks & Announcements: Jeff Johnson

Session & Luncheon [5 DUKE : al}
\ Co-Sponsored by: % ENERGY. sunshine health _

l
i

community-based partners in empowering caregivers to advocate for Michelle Branham

Dr. Ethlyn McQueen-
Gibson

_J

~N

1:15PM - 1:45 PM
Dessert and Closing Reception in the Exhibit Hall

>
i : _ o EA2
Co Sponsored by m(-) < r-]i(- Assisting Hands
L Hormse Care |

= GoLDENGOURMET ~ iag summit home
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2024 Florida Conference on Aging

Building a
stronger
community.

Working with agencies like yours, Duke Energy brings
customers and communities together to help Florida seniors
during financial hardships with special assistance programs.

211.org

A free service that helps you find local community
agencies providing assistance with a wide range
of needs.

Share the Light Fund*

Duke Energy contributes $100,000 every year
and matches contributions up to $100,000.
Whether you need help or want to help - join us.

G Emergency Home Energy Assistance
for the Elderly Program (EHEAP)

Assists low-income households with at least one
person age 60 and older who is experiencing a
home energy emergency.

@ Low-Income Home Energy
Assistance Program (LIHEAP)
A federally funded program that helps

income-qualified families with home heating
and cooling costs.

Learn more at duke-energy.com/Help4You

{~ DUKE
&’ ENERGY.

BUNLOMNG A SHARTER ENERGY FUTURE ®

lorida Council on Aging 1955 - 2024 28




2024 Florida Conference on Aging

sunshine
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2:00 PM - 3:00 PM Concurrent Workshops
i i Innovative Approaches to Emergen
\i-,llos‘,': 6:,?&2:%: 7SE%l¢)w'th Electronic 0 Preparednesls:’lio’or Clients and Ogr Cf)ymmunlty
Columbia 36 Discovery 44

H|Llsborou County Department of Aging
Services takes its responsibility for emergency

r ions an i hem through th
eesggrll(’s;ccll? esleamglngc';l Igfe ctor$\ Litcln?é1 gIn E)rfier to preparedness very seriously. We work with our
P : Office of Emergency Management to ensure we

bridge the gaps between payers and providers  cqn gssist the citizens before, during, and after
and improve patient care, common problems  gn emergency. We are innovative in our

Speakers will educate the audience on EVV

and benefits will also be discussed. approach to ensure that our clients have the
PRESENTERS: Shera Campbell, RN, Manager, necessary items before an emergency and
Strategic Initiatives, Sunshine Health Plan, leverage technology to ensure c |ents are safe
Tampa, FL and Daniel Spurlock, Director of while addressing any unmet needs.

Client Success, HHAeXchange, NY, NY PRESENTERS: Bryan Eckhart, MBA, CLSSBB,
FACILITATOR: Shera Campbell, RN, Manager, Quality Management Section Mana fg
Strategic Initiatives, Sunshine Health Plan, Hillsborough County Department of Aging
Tampa, FL Services, Tampa, FL; Karla Munoz, Case

Management Section Manager, HiLstorough
County Department of Aging Services, Tampa, FL
and MaryJo McKay, Nutrition and Wellness
Section Manager, Hillsborough County
Department of Aging Services, Tampa, FL
FACILITATOR: MaryJo McKay, Nutrition and
Wellness Section Manager, Hillsborough County
Department of Aging Services, Tampa, FL

o
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ImproVing fife Thr{;;)ugh' .
better nutrition at home

Refrigerated — Ready to heat, eat
and enjoy in minutes

Medically Tailored — Support the needs
of most common chronic conditions

Choice of Every Meal, Every Delivery*

Delivery to Any Address — Mo matter
how remote

Compassionate Customer Care

—m

Wisit us at booth #401 or
momsmeals.com to learn more,

have & vanety of raals based on detary preterencs

Seniors & Suicide /\
Columbia 34

Suicide is a danger for older adults, but not one
that we may readily recognize as an issue
seniors may be facing. This presentation will
demystify ideas about suicide, examine the
unique challenges seniors thinking about suicide
may face, and provide practical guidance on
how to talk to someone who is suicidal. The rate
of suicide for seniors is much higher than many
would realize. Therefore it is important for
anyone working with seniors to understand both
facts and fiction surrounding suicidal ideation,
as well as the reasons why someone may
consider suicide. This workshop will explore
circumstances that lead to suicide, normal vs
maladaptive copin% and practical skills that
anyone can use to help someone who is suicidal.
No prior mental health counseling experience is
required to be a helper to someone in distress,
and it is important for everyone to be aware of
suicide warning signs.

PRESENTER: Jocelyne Fliger, MSW,
CEO/President, Elder Care Services, Inc.,
Tallahassee, FL

FACILITATOR: Kristen Griffis, Consultant,
Margaret Lynn Duggar & Associates,
Steinhatchee, FL

Florida Council on Aging 1955 - 2024 ‘r

It’s Time to Reimagine Senior Events
Discovery 47

Florida has the largest percentage of adults
65 and older in the nation and the
unprecedented age wave will continue to put
increased stress on families and senior service
providers. This evidence-based session reveals a new
a model for an “Intergenerational Senior Day” that
not only calls attention to the needs of Florida’s
fragile elderly and those who serve them but
educates, entertains, and inspires people of all ages
to make daily lifestyle choices that increase healt
span. Florida’s future is linked to the health and
wellbeing of its elder population and the only way to
slow the tide of frail elderly is to change the ageist
mindset and lifestyle practices of younger adults.
Traditional senior events do little to engage the entire
community, inspire healthy lifestyle practices,
encourage support for senior service providers, or
reduce workforce deficiencies in all areas of senior
care. Using lessons learned from the first-ever Senior
Resource Alliance presents Growing Bolder Day, this
workshop shares the keys to changing the culture of
aging in our communities and delivering an improved
quality of life for individuals and a reduced care
burden on families, state, and providers.

PRESENTER: Marc Middleton, CEO, Growing Bolder
LLC, Altamonte Springs, FL

FACILITATOR: Ken Thomas, Volunteer State President,
AARP Florida, Boca Raton, FL

Ensuring Quality Affordable & Supportive

Housing for Elders: A Panel Presentation /\\,
Discovery 45

Elders are experiencing increased challenges with
maintaining and accessing affordable housing. These
challenges are associated with skyrocketing rents and
substantial housing related expenses (insurance,
association fees/assessments, property taxes,
upkeep, etc.). For many, housing costs are outpacing
resources, and elder homelessness, particularly first-
time homelessness, is drastically increasing. This
presentation will advance participants’ under-
standing of elder housing risks and needs as well as
solutions for ensuring elders have access to quality
affordable and supportive housing. Service-enriched
and supportive housing models will be presented,
including details associated with supportive housing
development. In addition, a Florida area agency on
aging’s experience will be presented as a practical
example and application in addressing elder housing
locally/regionally. Specific community practice and
collective impact approaches will be shared with
lessons learned and achieved outcomes.
PRESENTERS: Sandra Newson, LCSW, President,
Florida Supportive Housing Coalition, Tallahassee, FL;
Ann Marie Winter, Executive Director, Area Agency on
Aging of Pasco-Pinellas, Inc., St. Petersburg, FL and
Stephen Ferrante, Principal Partner, Group Victory
LLC, Fort Lauderdale, FL

FACILITATOR: Stephen Ferrante, Principal Partner,
Group Victory LLC, Fort Lauderdale, FL
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Alleviate Isolation and Improve Wellbeing with Al
Powered Social Robots

Columbia 35

The first people living with Artificial Intelligence
(Al) are not young techies in Silicon Valley—
instead older adults in Florida and across the
country are aging in place with Al powered
companion robots. In this workshop presenters
will discuss ELLIQ, the first Al robot designed for
older adults. Ryan and Karla will review impact
data on loneliness and wellbeing and share
lessons learned along with video interviews of
ELLIQ users living with Al. After a discussion on
strategies for funding and implementing
innovations in aging services, the workshop will
conclude with a Q&A session from the audience.
PRESENTERS: Ryan Jacobs, Chief Commercial
Officer, Intuition Robotics, Raleigh, NC and Karla
Radka, President & CEO, Senior Resource Alliance,
Orlando, FL

FACILITATOR: Karla Radka, President & CEO,
Senior Resource Alliance, Orlando, FL

Whether you are newly diagnosed with a chronic disease and
need assistance at home, or your long-fought battle has run
its course, Chapters Health System has you covered.

Too often families faced with a chronic or life-limiting diagnosis
need to make difficult choices. The least of these decisions should ‘|

be where you or your loved one can receive the highest level of care.

Leading the way for the Mid-Atlantic and Southeast regions of the

country, Chapters Health is a not-for-profit, community-based C H A. P T E R. S
organization specializing in chronic disease management. We can HEALTH®!SYSTEM
meet needs from initial diagnosis to end-of-life care with our

patient-centered and caring approach. 0 u m o

Learn more at our website, www.chaptershealth.org or call 1.866.204.8611.
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- Proud Sponsor of the
emer!gl 2024 Florida Conference

On Aging

MEALS

One stop for all your shelf stable meal kit needs

Fremium Lunch & Dinner Meals with Miss Olive’s
Ready Meals

Premium Breakfast Options with Liquid
or Powder Milk

At Emergi-Meals, our goal is to provide you with
the best shelf-stable meals at the greatest
value! We offer a great variety of foods and
menus to meet your dietary needs while

providing top-of-the-line products.

Emergi Meals LLC (336) 843-1179
1202 Piedmant Drive sales@emergimeals.com Emergi-Pouches offer a Healthy,
Lexington, NC 27295 EmergiMeals.com Cleaner, more Tasty Meal Option

Fully Customizable Menus Menus Meet 1/3 RDA Standards

Healthy & Tasty Meals Options Free Shipping with 52500+ Orders
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Conference Center Exhibit Hall - Plaza International D-G

AARP Florida 400 Loop Village 315
ADT Health 402 LPI 309
Advance Care Solutions 312 LSF Health System 103
Aetna 307 Miracle Method/Clean Cut 311
AGED, Inc 114 MedScope America, Corp 504
Andrea J. Jakob, PA 213 Miss Olive’s Meals 108
Assisting Hands/JobGraze 207 '\N"°l’)'.‘s Meals 401
Best Buy. 617 200 . - 1008
Better Life Medical & Surgical SUpply....112 NeuroX/American Telephysicians............... 400A
Blooming Health ..403 Nutrition for Longevity...... 310
g reaun... Orlando Utilities Commission 502
Brooks Rehabilitation 115 Parkinson’s Foundation Community Partners
CapTel Outreach 414 in Parkinson’s Care 311
CaseWorthy. 208 Personal Response Corp 104
Chapters Healthcare 202 Phoenix Pro Management 201
Chef2Home by Metz 305 Public Partnerships 107
Claris Healthcare.........c.cceceeeesuecnncncassans 313 QMedic 212
Compassion & Choices 405 Safe Mobility for Life 304
Consumer Direct Care Network.............. 409  School of Aging Studies, USF.. 211
CSI - Caregiver Services, INC.......ccceueeeenee 413 South Florida Institute on Aging................... 113
Duke Energy. 200 Sunshine Healthcare 205
Evergreen Life Services/HEAVENDROPL...407 ~ TECO 204
FAAST / 411 Tranquility Lifestyle Solutions 500
FindaRideFlorida.org 306  Irio Community Meals -t
Florida Blue Medicare 100 ldS Seccurrtles and Exchange Commlsswn...zglé
Florida Community Care 201A niper L.are :
Florida Departm:r):t of Agriculture and UnitedHealthcare Community Plan............. 415
Consumer Services 400A wr‘:‘s HecLLthcare 2(1)82
Flonda Power & Light.... 300 Wellcare Hadith Pians 203
Ef nFc(i’g('il;elecommumcatlons Relay, Inc....... fgf WellMed Medical Management................... 302
GetSetUp 410
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Guidewell/FCSO 102 V||| mm e e [P
Home for Life Design 206 s
Humana Healthy Horizons. 301 —
InnovAge 314 a7
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WE WANT YOUR
FEEDBACK S -

[

Open the survey for a
specific session and
complete its questions

Under the Horme page's Additional
Resources, select “Surveys”

Complete questions
right in the app

Please visit the WHOVA conference app to complete session feedback and the final
conference evaluation.
You can log in from your browser at whova.com.

1. Session feedback is on the WHOVA Home page under under Additional Resources the “Surveys”.
2. You can only access feedback forms after a session has started.
3. Session feedback will also show during the live session it is assigned to.
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Because
Your Health

Matters

Primary care for Medicare patients.

Scan this code to

TO Iearn more. connaect with WellMed
& % on social media.

Visit wellmedhealthcare.com

Q WELLMED’

ahilityin health programs and

Tha compary does not discriminata on $e basis of race, calar, national arigin, say age, or dis
activities. W provide free senices © help you communicate with Us suich as lstters irother | .Jn'u]LlouD*‘ o Icuu:r- print. Cir, yo
fiel (Spanish), hay servicios df::

can ask lor aninterpraten To ask for help, please call S85-781 93565 ATENCION: S habla e3 h),
asistancia da idiomas, sin cargo, a su dispasicisn, Llame al A8A-781-0255 JEEHE © ﬁﬂi“%& [ (Chinasa) + $F S ME

RHIEER e ..H*'ﬂ.tﬂi! £88-781 -WELL [D3EE)a
€ Wl ved Medical Managerment, Inc

S
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