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Executive Summary 
This document provides a set of goals and related actions based around four focus areas, including 

Community, Health & Participation, Housing & Outdoor Spaces, Transportation & Mobility and 

Communication & Information. These actions are in place to create an age friendly community which 

will help to improve the quality of lives of older adults and all residents within the community. This 

document provides information on policies, services and programs that the City currently has in place 

and briefly touches on some services that external organizations within the local area pro vides. The 

documents lastly seeks out opportunities to improve upon these services but to also find out what other 

organizations may have in place and find out where there may be additional needs of both elderly people 

and caregivers of elderly people within the community. The aim is to find out about various groups and 

organizations who are involved in providing services and bring them together and work to inform the 

community about these services. 
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Background 
The City joined the AARP Network of Age-Friendly Communities and the World Health Global 

Network of Age-Friendly Communities in December 2016. The effort to join the network was 

driven by the City Commission who recognized the need to support an aging population and to 

create a better quality of life for older people. Over 390 communities across the United States 

have become age friendly communities, as well as 4 states including Florida, which joined the age 

friendly network in April 2019. 

 

The AARP Network of Age-Friendly Communities helps participating communities become great 

places for all ages by adopting such features as safe, walkable streets; better housing and 

transportation options; access to key services and medical care; and opportunities for residents 

to participate in community activities.  

The City has several community policies, programs and services that are aimed at improving the 

quality of lives of older adults and creating an age friendly community including social programs, 

providing assistance and resources to the older adults and creating a safer and more walkable 

and transit oriented community through various community plans.  

The City wants to continue to improve the sustainability of the City for all its residents by 

continuing these policies programs and services and working towards other initiatives and 

programs to improve the quality of life for older residents and caregivers in the community.  

 Longwood 
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Introduction 
The Age-Friendly Network, launched in 2008 by the World Health Organization and AARP, has 
spread to over 90 locations across the United States including large metropolitan cities and small 
rural towns. This network provides a variety of tools, an extensive amount of information, 

resources and lessons and provides a detailed framework for improving the livability of a 
community. The Age-Friendly Network has successfully improved the quality of life for thousands 

of older adults across the nation.  
 
According to the Age-Friendly Livability Index, Longwood currently scores 56 out of 100, just 

slightly above the nation’s average score of 50. This 
score is based around the 8 domains of livability shown 

in the image below.  
 

 This action plan creates a great framework for working 

towards the 8 domains of livability. By exploring these 

‘Domains of Livability’, the City is committed to 

improving Longwood in a comprehensive way that will 

address all areas of livability to make significant changes 

in order to improve the quality of life of its residents.  

 

 

This plan focuses on members of the community age 50+ but the actions that have been created 

through the plan will provide benefits for all members of the community.  
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As a community that wishes to improve the quality of life of all of its residents the City takes great 

pleasure in both recognizing and improving upon current efforts and working towards areas that 

will further help an aging community. Using this plan as a guide, the City of Longwood commits 

to continue to work with all departments within the City, external organizations and the 

community, to further address the needs of older adults within the community, working towards 

creating an age friendly community and preparing the community for future generations. 

 

 

Assessment and Planning 
Recognizing that the City is one of the fastest growing municipalities in Central Florida and that 

the aging community will continue to grow there is a need to plan ahead for possible needs within 

this section of the community. The planning involved several stages including:                                                        

1. Community Profiling 

2. Current City Analysis  
3. Community Engagement  
4. Stakeholder Engagement  
5. Overarching Vision 
6. Goals & Actions 
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Community Profile 
The City of Longwood is located in Central 
Florida’s Seminole County, just north of 
Orlando. The City is approximately 5.6 

square miles and is conveniently located 
by Interstate 4. The incorporated part of 

the City has a current estimated 
population of 15,061 residents (*U.S. 
Census Bureau, Population Estimates 

Program (PEP) 2017).  
 

People aged 50 and over make up a 
significant portion of the population of the 
City with just over 40% of the residents 

aged 50 and over. Males make up 45.5% of 
this group and females 54.5%. 
 
According to 2017 estimates, 24.8% of 

Longwood’s population is age 60 and 

over**, this is higher than Seminole 

County (20.6%) ** but slightly lower than the State of Florida (20.8%).  The Department of Elder 

Affairs creates a profile of older Floridians each year which shows various statistics on a County 

basis for those aged 60 and older (Appendix A).  The population projection chart below shows 

an increase in the number of people aged 60 plus and shows that this age group will rise above 

the number of people who are aged less than 18 years old within the community. The number 

of people aged 85+ is also predicted to increase in Seminole County by around 14,000 people 

by 2040. This projected increase in the number of those aged 60+ helps to reemphasize the 

need for this action plan. 

 

20.4

18.2

20.9

40.4

Age of population by %

0-19

20-34

35-49

50+

Figure 1 - U.S. Census Bureau, 2013-2017 American 
Community Survey 5-Year Estimates 
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This profile also shows that within the County 

7.8% of those aged over 60 are below the poverty 

guideline and 12.4% are below 125% of the 

poverty guideline. 

The chart below shows that the 2017 

dependency level of those aged 65+ (retired 

seniors) of 25.7% is a lot lower than the state 

average of 36.5%. By 2040 the projections show 

that the dependency level will increase by 11.7% within Seminole County and 14.5% in the state. 

 

 

*U.S. Census Bureau, Population Estimates Program (PEP). Updated annually 

**Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates 

*** Office of Economic and Demographic Research (EDR) 2017 
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Current City Analysis   
The City originally applied to become an Age-Friendly City in December 2016, and at this time 

had some insight into some of the programs, policies and services that the City had in place that 

directly benefited those aged 50+ and several other programs and policies that indirectly benefit 

older people such as sidewalk improvement projects. In order to find out in more detail what 

various departments do, interviews were set up with each department of the City to discuss 

various programs, initiatives and policies that are in place and discuss actions to either maintain, 

improve upon these and/ or create new policies/ initiatives or partnerships in the community. 

Through the creation of this action plan the City has discovered that there is already a great effort 

in place which supports and fosters the needs of older adults within the community. This process 

has brought together various departments within the City, including the police, fire, parks and 

leisure and Community Development and has strengthened the City as a team, working towards 

the goal to create an age friendly community. 

The action plan is broken into different focus areas which go into more detail on the existing 

policies and initiatives and programs that are in place.    

Community Engagement 
The City worked with AARP and the Department of Health to create a community survey to target 

those aged 50+ and caregivers of older residents within the community. The survey known as the 

‘Action Plan Survey’, focused on various subjects in the city, such as housing, open space, 

transportation, facilities, walkability, access to services, healthcare, neighborhoods, and social 

interaction (Appendix B). The community survey focused on finding out more about the elderly 

community within the City, the services and initiatives that they use, where improvements can 

be made and where there may be potential services or initiatives that need to be created. 

The City partnered with Seminole State College, the Department of Health and AARP volunteers 

to help disseminate this survey to residents aged 50+ and caregivers throughout the City. The 

Students from Seminole State College took on the project as part of their Business and 

Information Management degree and spearheaded the collection of data using numerous 

methods. In addition to polling citizens directly, a digital version of the survey was created 

through SurveyMonkey.com and links to the survey were posted to the city’s social networks, 

utility statements, The Orlando Sentinel, and the City of Longwood community web site.  

Through the data collection process several events were attended to collect data, including 

visiting senior centers, attending various City events such as the Longwood Car Show and Trunk 

or Treat, attending an event specifically targeting older residents and organizing an event at a  

Meals on Wheels ‘dine in’ location in the City.  

The City also partnered with ‘Meals on Wheels’ by holding an event at the ‘Neighborhood Dining’ 

site in the City. This event held mutual benefit to both provide a location for the City event and 
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also promote the ‘Neighborhood Dining’ site. The event was advertised in the Orlando Sentinel 

(Appendix C). 

 

The survey was conducted between September 16th and November 15th 2018 and the students 

created a report entitled ‘Livability for All: The 2018 AARP Age-Friendly Community Survey 

Implementation and Data Analysis.’ (Appendix D).  

A total of 50 people responded to the survey. Each focus area reflects upon the results of the 

survey but as the collection was limited, a small amount of weight should be placed on the 

results.  

Some of the questions are more general and cover multiple focus areas. One of the survey 

questions asked ‘what does a healthy community mean to you?’ a list of multiple choices were 

provided relating to safety, provision of safe roadways and sidewalks, affordable housing, access 

to health care, to good transportation options. Low crimes and safe neighborhoods ranked the 

highest with over 73% of responses, safe roads and sidewalks came second with 50% of responses 

and diverse and tolerant people scored the third highest with just over 42% of responses. All 

items were selected with between 19% and 38% of responses. This question emphasizes the close 

linkage between various social, economic and environmental areas to the health care focus area. 
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Stakeholder Engagement  
Throughout the process of creating the Age-Friendly Action Plan the City has worked with 
numerous external organizations and has created pathways for positive future relationships to 
help make this action plan and future actions plans a reality. Below are some of these 

organizations.  
 

AARP. AARP staff and AARP volunteers have been an invaluable resource 

throughout this process, readily available with support, advice, resources 

and useful connections to other organizations who are working within the 

community to support the elderly community.  They have both helped to 

guide the City through the process and also helped out at events to carry 

out surveys 

Seminole County Department of Health. The City has worked closely with 

the Department of Health to both inform them of process and initiatives 

that the City is undertaking, working to create and carry out surveys and 

continue to create a pathway to an age friendly community. They have 

provided the City with resources on data and connections to other age 

friendly organizations and are also working on their own age friendly 

action plan. 

Seminole State College. The City worked with Seminole State College to 

carry out a survey with 50+ members of the community. Seminole State 

college were a great partner and provided the resource by surveying the 

local community and writing up a report on the findings. 

Meals on Wheels. Meals on wheels are an invaluable partner within the 

community. This is a partnership that the City is extremely happy to 

continue into the future. 

Police Department. The Police and Fire Departments although part of the 

City of Longwood, function differently to other services that the City 

offers in that it provides 24 hour coverage to the City's residents, business 

community and visitors.  

 

Fire Department. Both the fire and the police department provide 

numerous outreach programs and partners with numerous organizations 

making them an excellent resource within the City for outreach to the 

community and an essential partnership for the ‘Age Friendly Action 

Plan’. The fire departments coverage even expands beyond the City limits 

to calls within the wider community. 
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Community Action Plan 
Overarching Vision:  

Goals & Actions 

The City of Longwood sees the importance of building, strengthening and supporting its local 

community for the current and future generations. This action plan encompasses four main focus 

areas which are based around the World Health Organization’s 8 domains of livability: 

1. Community, Health Services & Participation. 
2. Housing & Outdoor Space. 

3. Transportation & Mobility. 
4. Communication & Information. 

 
Within each focus area is a goal which is the basis of any actions that the City decides to work 

towards. The Action Plan will provide a tool to improve the quality of life of both older adults and 

the entire community, this will be done by: 

 Continuing and improving upon existing initiatives, policies and programs,  
 The creation of new initiatives, policies and programs,  
 Continuing and strengthening existing partnerships with external organizations; and  
 The creation of new partnerships with external organizations. 

 

The following methodology is proposed for each focus area: 

1. Introduction – A brief introduction to the importance of the focus area. 
2. Survey Results – Drawing on the results that relate specifically to the focus area to 

highlight any required actions. 
3. Goals– This is the baseline for what the action plan aims to achieve and will help to keep 

focus for the plan. 
4. Current Age Friendly Initiatives – This document highlights many programs, initiatives, 

policies and plans that are in place that bring a benefit to both those age 50+ and also 

the entire community. These initiatives are based around providing services, an 
opportunity for community involvement and/or education to the community. The focus 

is primarily on initiatives that the City offers but also includes other organizations.  
5. Actions - Create actions and indicators to achieve the goals. The actions will be based on 

the goals and objectives of each focus area and indicators will enable us to know when 

To create an age-friendly community where people can age in place, providing 

all the needs for the entire community including access to health care, safe 

walkable neighborhoods, efficient public transit systems, opportunities for 

community participation and socialization and the protection of green spaces 

throughout the City. 
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these actions have been met. Different departments or organizations will be responsible 
for working towards each action.  
 

Focus Area 1: Community, Health Services & Participation. 
World Health Domain of Livability - 

‘Social Participation’, ‘Civic Participation’ & ‘Community and Health Services’. 

Goal  

Goal 1 - Promote access to programs that support and improve the health and wellbeing of 

older adults, including disease prevention, fitness, and community programs. 

Introduction 

The provision of health services within the community and community engagement and social 

interaction are key factors towards the quality of life of older residents within the community.   

It is important for older people to have convenient, accessible, affordable healthcare services 

within the community. According the Center for Disease Control and Prevention (CDC): ‘Chronic 

diseases, such as heart disease, cancer, and diabetes, are responsible for 7 of every 10 deaths 

among Americans each year and account for 75% of the nation’s health spending. These chronic 

diseases can be largely preventable through close partnership with your healthcare team, or can 

be detected through appropriate screenings, when treatment works best.’ 

According to the Age-Friendly Livability Index, Longwood has 58.4 hospital admissions per 1,000 

patients for conditions that could be effectively treated through outpatient care. This compares 

at 48.5 median for US neighborhoods. These conditions include asthma, high blood pressure, 

diabetes, and dehydration.  

According to ‘Healthy Aging’ ("Be Social…It Can Help You Live Longer"), studies have shown that 

there is a link between social engagement within the community and health and well -being. This 

study showed that old age and social isolation was actually more harmful to health than diabetes 

on developing and controlling hypertension.  

The Age-Friendly Livability ‘Social Involvement Index’ looks at how often people interact with 

their friends and neighbors and assigns a score, Longwood received a score of 0.93. Communities 

where people socialize more frequently than average receive values above 1; those with people 

who socialize less frequently receive values below 1. This shows that there is room for 

improvement for social interaction for older people within the community.  

By creating and promoting opportunities for participation and social interaction with other 

members of the community through social programs, community events, education and 

community involvement opportunities the City can focus on this goal. 
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Community Survey  
Over 95% of survey respondents reported that they were in good, very good or excellent health. 

Almost 36% of respondent engaged in physical activities on daily basis; over 42% - several times 

a week and 9.52% every other week. Around half of the respondents are retired and also 

currently volunteer within the community.  

Current Age-Friendly Initiatives 

The Fire Department currently offers preventative health care services throughout the City, this 

includes:  

o Free check-ups such as blood pressure checks, blood glucose testing and ECG monitoring 
at both fire stations within the City 

o Distribution of new and collection of old sharps containers at the fire stations for those 
with illnesses such as diabetes 

o Provision of free medical assistance and advanced life support to city residents and free 
transportation to the hospital (Patient insurance is billed but no fee is charged to the 
resident) 

o Provide medical assistance at the shelters during emergencies such as hurricanes 
 
The City also hosts a Health & Wellness fair every year to provide the opportunity for people to 

see several health and wellness related vendors all in one location at the conveniently located 

Longwood Community building. Food trucks, music, and raffle prize giveaways are incentives to 

get people to come along. 

Since joining the AARP’s network of Age-Friendly Communities, the City has partnered with the 

Florida Department of Health (DOH) in Seminole County. The Department of Health is working 

on an action plan for creating an age-friendly public health system with the goal ‘to improve the 

quality of life for all Seminole county residents through an engaging and inclusive age friendly 

community’. This is an excellent partnership for the City to enable us to meet our health goal. 

The city enables community participation and opportunities for older people to work for pay, or 

volunteer their skills and be actively engaged in community life through numerous programs as 

mentioned below. Below are a list of initiatives provided by different departments throughout 

the City and also external organizations that the City partners with or that are offered privately 

to City residents. 

The Police Department offers multiple services to residents within the community. These have 

direct benefit to those aged 50+ within the community and include elderly assistance, safety, 

crime prevention, education, partnerships and community involvement. 

The Fire Department offers multiple services to residents within the community. These have 

direct benefit to those aged 50+ within the community and include fire prevention and education, 

health services, emergency management and community involvement. 
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The City of Longwood Police Department partners with the Citizens on Patrol (COPs) to provide 

the RuOK Program. The mission of the RuOK Program is to provide assistance and resources to 

the elderly, special needs and at risk citizens in the City of Longwood by reaching into the 

community where they live. People are added through family or friends adding them to the list 

or police officers noticing a need when attending police calls. Contact would then be made at the 

residence and emergency information is placed in a report and each residence is then visited. 

Through this method many of the citizens that may otherwise be overlooked are now routinely 

contacted and checked on. The RuOK Program has contacted over 150 seniors and is working on 

the special needs of over 65 elderly, and at risk people. 

The City of Longwood Police Department Safety, Education and Awareness is part of the 

Seminole County TRIAD group, a partnership between County Police Departments, the Sheriff’s 

Office and other city police departments. Triad helps older adults to increase safety for our older 

adult population in the community through education and awareness, identifying and developing 

programs to address the special needs and concerns of the aging and disabled population.  

The City partner with multiple organizations during hurricane season. The Fire Department has 

partnered with Seminole County to both educate residents on Emergency Management and 

Disaster Preparedness and to coordinate efforts to relocate elderly residents and those less able 

to shelters. A service known as ‘Reverse 911’ is also utilized to let people know about risks of 

danger during storms and advise of local shelters. This is a useful tool for elderly residents who 

do not have access to internet service and PCs.  The public works department offers a sandbag 

program during hurricane season, allowing residents to collect up to 10 bags per households for 

free. 

The City works in partnership with AARP to help low-income, unemployed individuals aged 55+ 

find work through the Senior Community Service Employment Program (SCSEP). This program 

provides older adults to increase skills and build self-confidence, while earning a modest income. 

Based on their employment interests and goals, participants may also receive supportive services 

and skills training through an educational institution. Their SCSEP experience most often leads to 

permanent employment. 

The Police Department partner with Safe Kids Seminole County to show residents how to install 

the car seat safely.  More than 50% of people that utilize this service are grandparents, aged 50+. 

This is a service that is offered on the first Wednesday of every month, free of charge. 

The Leisure Services Department organizes and facilitates several Community Events, some of 

which are listed below and a full list is attached in Appendix E. These events provide a great 

opportunity to socialize and many are provided at no cost to the community.  

 Senior Matinee – Once a month the City puts on a movie in the Community Building. 
 Farmers Market - The City provides a location for a farmers market within Reiter Park which 

is located within the downtown historic district every Sunday from 9am-3pm.  This market 
provides affordable fresh produce  

https://www.ravemobilesafety.com/reverse-911
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 locally to all residents and a large percentage of the stalls are ran by those aged 50+ due to 
the low price of $20 to rent a space. 

 National Night Out enhances the relationship between neighbors and law enforcement while 
promoting a true sense of community. Furthermore, it provides a great opportunity to bring 
police and neighbors together, to make our neighborhoods safer, more caring places to live. 

 
The City offers multiple opportunities for Volunteering. The Citizen On Patrol (COP) program is a 

great way for older adults to get involved in their community. Currently there are around 25 
active members and at least 95% of them are seniors. The COPs also receive various training to 

help them with their volunteering efforts.  COPs receive training on elderly services.  
The following are some of the service providers we are currently working with: 

 A home healthcare provider 
 At Risk Management Team (Seminole County) 
 Crisis Intervention Team 

 Department of Children and Families 
 Guardian Care and Geriatric Service 

 Meals on Wheels 
 Nursing Homes 
 TRIAD 
 
The Fire Department also offers an opportunity for local residents to be involved in the 

community through the Community Emergency Response Team (CERT). The CERT group works 

with the Fire Department as a volunteer group who respond in times of emergencies to help first 

responders at fires, search and rescue situations, and other local urgent situations.  They also 

participate in many other City events to raise money. A large percentage of this group is made 

up of residents aged 50 + and offers a perfect opportunity to get involved in local volunteer work. 

The City has multiple County roads within the City limits and works in partnership with Seminole 

County’s Adopt-A-Road Program which is designed to involve the public in keeping Seminole 

County's roadways and waterways free of litter and debris, promoting watershed awareness, and 

engaging in stormwater education. These program both offers opportunity for community 

involvement as well as improving the aesthetics of the community. 

The city also has several community boards that the citizens can get involved in, such as the Land 

Planning Agency, Parks and Recreation board and ad-hoc committees to address various issues 

as they arise.  

Actions 

A list of measurable health care and community related ‘Actions’ are provided below and a full 

list of all actions is provided in Appendix F.  
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Action 
 

Department Performance 
Indicator 

Start 

Offer free blood pressure checks to 

citizens 

Fire Number of 

residents using the 
service 

Year 1 

Ensure that all City buildings and 
facilities have health tools such as first 

aid kits and AEDs 

Fire Annual inspection 
of City facilities 

Year 1 

Offer free CPR training to City 
employees and volunteers 

Fire Number of people 
trained 

Year 2 

Offer fitness/exercise classes to provide 

social engagement and promote 
physical fitness 

Leisure 

Services 
 

Number of 

residents using the 
service 

Year 1 

Offer a monthly Senior Matinee movie 

program. 

Leisure 

Services 

Number of 

residents utilizing 
the service. 

Year 1 

Host frequent events open to the public 
in Reiter Park and Candyland Park 

Leisure 
Services 

Total number of 
events 

Year 1 

Track number of sharps containers 
provided to the public. 

 

Fire Number Sharps 
Containers 
provided. 

Year 1 

 

The City will also:  

 Continue to work towards the provision of preventative health care options, 
 Strengthen current partnerships and explore options for new partnerships with external 

organizations,  

 Work with external organizations to provide education to senior living facilities on 

preventative health,  
 Research grant options for community based programs, 

 Reevaluate current community volunteer groups and programs for positive 
improvements, 

 Explore options to use the Senior Community Service Employment Program (SCSEP). 

 Explore opportunities to increase attendance at the Senior Matinee’s including 
partnerships with assisted living facilities. 
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Focus Area 2: Housing & Outdoor Space 
World Health Domain of Livability – 

‘Outdoor Spaces and Buildings’ & ‘Housing’ 

 

Goal: Provide opportunities to age in place, including creating and facilitating outdoor spaces 

that are safe, friendly and convenient and facilitating a range of housing options and programs 

aimed at promoting the safety and wellness of citizens in their homes. 

Introduction 

The ability to be able to age in place within a community is important to the health and wellbeing 

of members of the community. Both housing and outdoor spaces (the built environment) are a 

large contribution towards the ability to age in place. For housing, this requires a range of options 

for different age groups within the 50 + community but also caregivers who may wish for the 

elderly relatives to live with them at home. This also includes affordable housing options and 

rental options. Parks and open spaces must be easily accessible and within close proximity to 

homes to take part in physical activity and social activity which creates benefits for physical and 

mental health. 

Housing requirements for older adults are extremely varied depending upon numerous factors, 

such as age, health, financial stability, family and friend connections, planning (retirement funds 

etc.) and desire. According to ‘Projections and Implications for Housing a Growing Population: 

Older Households 2015-2035’ a report written by the ‘Joint Center for Housing Stud ies of Harvard 

University’ “The home is an increasingly important setting for the delivery of long-term care, a 

trend likely to grow over the next two decades as millions more seek to remain in their current 

dwellings while coping with disabilities and health challenges.” 

And that “by 2035,… one out of three American households will be headed by someone aged 65 

or older.” This report also states that this expansion of the older population will increase the need 

for affordable, accessible housing that is well-connected to services. Because of this housing is a 

large focus when it comes to allowing our community members to age in place.  

Community Survey 

The community survey shows that the majority of respondents own their homes which are single 

family homes and have lived within the City for 5 or more years. Almost 80% of people felt that 

it was somewhat important, very important or extremely important to remain within the 

Longwood community as they age. The highest ranked factors that people would take into 

account when considering moving would be to look for a different home that meets their needs, 

help them live independently when they age, looking for lower cost living and living closer to 

family. 
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The survey results emphasized the importance of well-maintained homes, a trustworthy person 

to complete the work and affordable housing options. Over 54% of participants answered that 

they have access to affordable home repair contractors who do quality work. The survey also 

shows that over 81% find Longwood neighborhoods with well-maintained homes and properties. 

Almost 40% of participants believe it is important affordable housing options for adults of varying 

income levels such as older active adult communities, assisted living and communities with 

shared facilities and outdoor spaces.  

The community survey showed that a majority of people feel that a well -maintained and safe 

park within walking distance of home is extremely or very important to them. Most respondents 

answered that they do have access to parks that are within walking distance of home and around 

25% would like to see more benches within the parks. Around 40% of residents either felt like 
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there were not enough ADA accessible public restrooms or they were not sure if there were 

enough.  

Current Age-Friendly Initiatives 

The Community Development Department has noticed a change over the years in the types of 

housing that is being built within the community due to the increase in older residents. People 

aged 50+ make up 40% of the population within the City and with this, a need has arisen for a 

more diverse type of housing within the community.  

In 2015, Heritage Village Commons, a 55+ housing community was developed next to the City’s 

local commuter train station, SunRail. There are 123 units available and the apartment complex 

is fully occupied all year round. The City facilitated this development through the planning and 

land development code process by adopting higher density allowances within walking distance 

of the SunRail train station. 

Following multiple Inquiries regarding mother-in-law units within the City, the Community 

Development department made changes to the code to allow this use as an accessory structure 

or attachment to the existing dwelling within single family communities in the City. 

According to the NFPA, older adults make up a large percentage of deaths or fatalities from fire 

within the US. In 2018 one-third (33%) of the fatalities from fire were to those aged 65 or older, 

(NFPA). People 85 and over had the highest rate of fire death and injuries. The largest number 

of deaths (19%) in a single age group was among people 55-64. Twelve percent of the 

population was in that age group.  

In partnership with Red Cross, the Fire Department works with local homeowners upon requests 

on fire prevention strategies such as provision of and installation of smoke detectors, creation of 

fire safety plans and provision of fire extinguisher training.  

The Longwood Police Department currently partners with approximately 12 active Neighborhood 

Watch / Homeowner Association groups. This active partnership provides a direct line of 

communication between the citizens of Longwood and the law enforcement officers who serve 

them. Additionally, the citizens, armed with basic crime prevention education from the police, 

help to provide an additional layer of protection to their street, neighborhood and community.  

The City of Longwood has around 30 acres of park land within the City limits, including the 6 acre 

Reiter Park and 17.5 acre Candyland Park, plus several neighborhood parks. According to the 

AARP livability index, Longwood has 0.3 parks within a half-mile. The City Leisure Services 

Department works to maintain and improve these spaces for the community.  
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The City has recently completed a dramatic 

transformation to Reiter Park to create a park that 

is more interactive for people of all ages and to 

also create a venue for events and entertainment. 

This park is conveniently located within the center 

of the city in the downtown historic district and 

park boasts a walking path, an outdoor gym, 

tennis & basketball courts where people are able 

to work out for free.  

Candyland Park is another one of the larger parks 

located within the North-Eastern residential part 

of the City and combines natural beauty with 

sports, offering softball/baseball fields, tennis courts, basketball courts, multipurpose fields and 

a skate park. These parks are perfect walkable locations for those aged 50+ to partake in leisure 

activities and socialize.  

The City is also working with Seminole County to connect to the Cross Seminole trail. 

The Longwood Police Department offers free Crime Prevention Through Environmental Design 

(CPTED) site reviews to Longwood Residents, Neighborhoods and Businesses. CPTED believes the 

proper design and effective use of the built environment can lead to a reduction in the fear and 

incidence of crime and an improvement in the quality of life advice for securing home such as 

locks and windows.  

Actions 
A list of measurable housing and outdoor related ‘Actions’ are provided in below and a full list of 

all actions is provided in Appendix F.  

Action Department/ 

Partners 

Performance 

Indicator 

Start 

Promote the provision of affordable 
housing units through new 

development, including tiny homes 

Community 
Development 

New affordable 
housing units 

Year 1 

Promote the utilization of the RuOK 
program 

Police Number of citizens 
utilizing the service 

Year 1 

Offer Low-Income Senior Exemption, 
which helps seniors stay in their 

homes 

Finance Number of 
participants and 
dollar amount 

saved 

Year 2 
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Action Department/ 
Partners 

Performance 
Indicator 

Start 

Speak to Homeowners’ Associations 

throughout the City about safety 
issues and avoiding scams 

Police Number of 

presentations for 
Homeowners’ 

Association or 
similar groups 

Year 1 

Offer a “House Watch” program 
where officers will perform exterior 

checks for suspicious activity when the 
owner is away 

Police Number of 
residents utilizing 

the service 

Year 1 

Require that larger new developments 
and subdivisions provide usable open 

space as part of the development 

Community 
Development 

Square feet of 
open space 

provided by new 
development 

Year 1 

 

The City will also:   

 Research if code standards need to be adopted to facilitate transitional housing 
development and or assisted living facilities 

 Research standards for retrofitting existing housing stock to facilitate aging in place and 
look for grant opportunities to fund these 

 Work towards having a Crime prevention practitioner within the City 
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Focus Area 3: Transportation & Mobility 
World Health Domain of Livability –  

‘Transportation’ 

Goal 

Goal 3: Promote access and opportunities for safe, efficient multi-modal transportation for 

people of all ages, abilities and income levels. 

Introduction 

Transportation and mobility are important to all members of the community but these things can 

become difficult as people age. As people get older, many start to develop problems with hearing, 

seeing, or getting around. Others experience chronic illnesses like hypertension, diabetes, 

arthritis, or memory loss.  

According to the Americans with Disabilities Act (ADA) National Network, more than 30 percent 

of Americans over age 65 have some kind of disability, and over 50 percent of those over age 

75*. Although people who are aging often don’t think of themselves as having a disability, 

according to the ADA, having a “physical or mental impairment that substantially limits a major  

life activity” means a person has a disability.*  

This can make it difficult to drive or people may no longer be able to drive at all. This can also 

make it difficult to walk places or even use public transportation and it can make it more difficult 

to get around at home, participate in their community, or go to work. This can also lead to social 

isolation and this in turn can lead to health issues.  

By creating and promoting opportunities to get to essential services and amenities within their 

community in an affordable and convenient way we can prevent social isolation. This will include 

providing safe, convenient and ADA accessible sidewalks, cycle ways and pedestrian crossings for 

pedestrians, cyclists and those in wheelchairs throughout the entire City and also providing ADA 

accessible buildings and events for all city buildings and events. 

Community Survey  
Approximately 40% of people felt that there weren’t enough separate pathways for bicyclists and 

pedestrians or were not sure if there was enough. 

 

 

 

 

 

(*Aging and the ADA Factsheet - Americans with Disabilities Act (ADA) National Network 2018) 
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Current Age-Friendly Initiatives 
The City has several policies and is working on several initiatives to design, build, and maintain a 

safe, reliable, efficient, integrated and connected multi-modal transportation network that will 

provide access, mobility, safety and connectivity to all residents but provides a particular need to 

the older population.  

In 2012 the City also adopted the Bicycle and 

Pedestrian Master Plan to accelerate the 

implementation of projects and policies that 

support walking and cycling in the City. To 

create this plan the Community Development 

Department worked with members of the 

public and Commissioners to identify potential 

bicycle and pedestrian connections to transit 

and other key destinations within the City. 

From this they created a master plan comprising a network of facilities including bike lanes, 

shared lane markings, Bicycle Boulevards, signed connections, cycle tracks, as well as sidewalks, 

intersection improvements, shared-use paths and wayfinding signage opportunities. The plan 

also included a series of policy recommendations to support bicycling and walking within the City. 

One of these initiatives is the ‘Complete Streets’ initiative that was adopted by resolution by the 

City in 2015. Through this initiative the City has: 

 Adopted Land Development Code (LDC) changes which require new development to 
provide various amenities such as safer crosswalks and requirements for bicycle parking;  

 Completed various public right of way projects such as installing wider sidewalks, 
installing new sidewalks, sidewalk repair, creating bicycle paths, adding in detectable 

warning surfaces for partially sighted people;  
 Created a total of 30,896 linear feet of new sidewalk, repaired 2,700 linear feet of 

sidewalk, created 18 new crossings, 51 new curb ramps and 8,786 linear feet of new 
bicycle facilities. 

 Created plans for future projects including adding ADA compliant sidewalks and 
crosswalks, adding street lighting to existing streets, new bicycle lanes and/or street 
markings for bicycles.  

A full list of these plans can be found in Appendix G. 

Another initiative that the City is working on is the ADA (Americans with Disabilities Act)  

Transition Plan. This plan will identify physical obstacles that limit the accessibility of individuals 

with disabilities within city building and facilities and identify methods to be used to make them 

accessible. These limitations can include barriers within the public right-of-way such as sidewalks, 

crossings and curb ramps or door and hallway widths and access to ADA bathrooms within City 

buildings. 
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Public Transit. Seminole County is serviced by the LYNX public bus system with three routes 

connecting through the City of Longwood and onto the surrounding area: Route 103, Route 434, 

and FastLink 17-92. LYNX buses have bicycle racks on them to facilitate accessing the transit stops 

by bicycle. The fixed route bus system is fully accessible and serves thousands of customers with 

disabilities and special needs each day throughout the central Florida area. Bus passes for seniors 

and customers with disabilities are available at a discounted rate through the AdvantAge 

Program. 

ACCESS LYNX is a shared ride door-to-door transportation service provided by the Central Florida 

Regional Transportation Authority. The ACCESS LYNX program provides service for eligible 

individuals who are not able to use the regular fixed route bus service because of a disability or 

other limitations. According to data provided by LYNX, almost 6,000 trips were taken from 

Longwood in 2018 using this service.  

The City is home to 1 of 17 train 

stations located along the 61-mile 3. 

The train runs from DeBary to 

Poinciana through three Seminole 

County, Orange County and Osceola 

County. This station provides the 

entire community with access to 

three counties including. SunRail is 

fully accessible with ramps to the 

platforms ramps and a wheelchair 

lifts and to the trains with ticket 

vending machines (TVMs) with operating controls identified and labeled in Braille and a voice 

module with easy-to-follow interactive voice instructions, platform ramps, flip up seats and 

accessible restrooms. 

Actions 

A list of measurable Transportation and Mobility related ‘Actions’ are provided in below and a 

full list of all actions is provided in Appendix F.  

Action Department/ 
Partners 

Performance 
Indicator 

By when 

Address sidewalk gaps identified by the 

Bicycle-Pedestrian Master Plan 

Community 

Development 
Public Works 

Square feet of new 

sidewalk installed 

Year 1 

Improve intersections to meet ADA 
accessibility standards 

Public Works Number of 
intersections 

improved 

Year 1 
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Action Department/ 
Partners 

Performance 
Indicator 

By when 

Promote access to the Longwood 

SunRail station 

Community 

Development 
 

Number of 

residents using the 
Longwood SunRail 

station 

Year 1 

Promote transit usage by directing 
higher-density development to transit 

routes or mixed-use developments 

Community 
Development 

Number of units in 
mixed-use 

developments or 
units approved 

within ¼ mile of a 
transit stop or 

SunRail 

Year 1 

Provide improved streetscapes that 
include bus shelters, benches, and 

wayfinding signage 

Community 
Development 

Square feet of 
improved 

streetscapes 

Year 1 

Promote LYNX ridership as well as the 
use of Access LYNX 

Community 
Development 

LYNX 

Number of 
residents using 

Longwood LYNX 
stops and Access 

LYNX 

Year 1 

Complete an ADA Transition Plan to 
identify corrective actions needed for 

city facilities 

All 
Departments 

Completion of ADA 
Transition Plan 

Year 1 

Implement improvements identified by 
ADA Transition Plan 

All 
Departments 

Implement goals of 
ADA Transition Plan 

Year 2 

Improve lighting along streets and 

other pedestrian areas 

Public Works Linear feet of roads 

with new lighting 

Year 1 

 

The City will also:  

 Research options for more non-emergency transportation vehicles in place of 911 
calls 

 Research walkability within the City and work to increase the City’s walkability score  
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Focus Area 4: Communication & Information 
World Health Domain of Livability 

– ‘Civic Participation and Employment’, ‘Communication and Information’ 
 

Goal 

Goal 4 – Promote strategies that improve communication with residents of all  ages and 

abilities. 

Introduction  

Different age groups within the 50+ section of the community require different methods of 

communication from social media to in home visits. Not all older adults have access to computers 

and cellphones and in this modern age that can be an issue when it comes to communication.  

This is one of the most important focus areas within the action plan as there are many services 

already available by both the City and other organizations that the older community can take 

advantage of right now. It is important to disseminate information about services to older people 

and caregivers throughout the community so that they may have access to these services  and 

engage in social and civic activities.  

Community Survey  

According to the ‘Action Plan Survey’, 97.87% of respondents felt that Longwood was either fair, 

good, very good or excellent when rated as a place for people to live as they age. 

 

Current Age -friendly initiatives    
As part of the ADA Transition plan, the City’s IT department is working towards ensuring that the 

website and electronic downloads are accessible and useable for people with cognitive, language, 

and learning disabilities.  
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Through the creation of this action plan the City has connected with multiple organizations who 

offer a variety of services to older adults within the community. A number of these organizations 

were met through the Senior Resource Fair held by Congresswoman Stephanie Murphy at the 

City’s community building.  

The City worked with the Department of Health to 

organize an event for older adults in the community. 

This event was a social event with music and dancing 

and also an educational and informational event for 

older adults and caregivers in the community. The 

aim of the event was to provide older adults the 

opportunity to interact with other people in the 

community as well as provide them with information 

on various resources that are available to them from 

transportation, health care and social events. The 

event included vendors offering free or low cost 

services and also private vendors such as life 

insurance and medical insurance providers.   

The City holds free Pre-Development Inquiry (PDI) 

meetings every Thursday afternoon to anyone who has enquiries about building new property/ 

expanding existing property/ changing the use of an existing property or starting/expanding a 

new business or service within the City. A staff member from planning, building, fire, economic 

development and utilities department are present at these meetings to answer any questions. A 

large number of people that the City deals with at these meetings are over 50 years old. 

Actions 

A list of measurable communication related ‘Actions’ are provided in below and a full list of all 

actions is provided in Appendix F.  

 

Action Department/ 
Partners 

Performance 
Indicator 

Start 

Provide a notification service on the 
City website that allows residents to 

receive updates on emergency events, 
news, and upcoming events to their 

phone or e-mail 

Information 
Technology 

Number of 
residents signed up 

to receive alerts. 

Year 1 

Share information with the community 
through a joint City event with external 

organizations 

All 
departments 
Department 

of Health 

Number of 
attendees event 

Year 1 
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Action Department/ 
Partners 

Performance 
Indicator 

Start 

Improve the ADA accessibility of the 

website with ADA accessible downloads 
through the ADA transition plan 

Information 

Technology 
All City 

departments 

Number of 

documents/ 
website pages that 

are ADA accessible 

Year 1 

 

The City will also: 

 Continue stakeholder group within the City and hold quarterly steering committee with a 
representative from each department of the City to ensure that the plans actions are 
continued 

 Generate a list of organizations to partner with and share information out to the 
community through these organizations 

 Look into options for reaching out to those who are visually impaired or hard of hearing 
and those who speak other languages 

 Work towards opportunities to disseminate information to the community through 
events, City and neighborhood websites and social media sites 

 Promote existing activities, social services and programs so older adults can be active in, 
engaged with and connected to the community 

 Provide information to the community across a variety of forms of media, catering 
towards different age ranges 

Action Plan Matrix 

Appendix F provides an Action Plan Matrix which shows a list of Actions related to each focus 

area and goal, along with who will work on the project, how the performance will be measured 

and by what deadline.  

In order to keep track of the progress for the actions within the plan the City has created a 

steering committee with a representative from each department of the City who will lead on the 

actions for their department. Staff will hold a quarterly meetings with the steering committee to 

report on progress and reassess the actions.   
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Partner Organizations and Potential Partner Organizations 
 

The City has begun and plans to continue working with various organizations to achieve the goals and 

objectives of the Action Plan. Below is a table of current partner organizations and contact info. The City 

has begun research on potential partner organizations which are also provided in the table below.  

 

Current Partner Organizations 
Organization Contact info 

AARP Florida 
 

Laura Cantwell 
Associate State Director of Advocacy & Outreach 
 (727) 592-8020 - Office 
(850) 570-2110 – Cell  
LCantwell@aarp.org   
Kathy Black kathy@sar.usf.edu  

AARP volunteers  Jerome Williams ebbtide4u@yahoo.com Marie 
Hernandez hernanm2_1999@yahoo.com 

AARP Foundation/Senior Community 

Service Employment Program 

Glendora Collier, Employment Specialist, 1707 

Orlando Central Parkway, Suite 400, Orlando, FL  
32809 Phone:  407.531.1231 x 7304   Fax:  
407.852.1611 
Email:gcollier022@aarpfdnscsep.org  
 

Meals on Wheels  
 

Larry K Muse - 407 333 8877 x103  Cell 407 242 
1857 larrymuse@mealsetc.org Wanda Andres 

wandres@mealsetc.org 
Longwood COP  
 

Adam Bryant, 407-260-3410, 
abryant@longwoodfl.org  
Maureen Duffy, 407 260 3435, 
mduffy@longwoodfl.org 

Florida Department of Health in 
Seminole County 
 

Ana Scuteri (407) 665-3215, 
Ana.scuteri@flhealth.gov 

CERT team 

 

410 North Wayman Street, Longwood, FL 32750 

LCV Director Aaron Holland 07-263-2311 (Cell) 
407-257-8179 

 

 

mailto:LCantwell@aarp.org
mailto:kathy@sar.usf.edu
mailto:ebbtide4u@yahoo.com
mailto:hernanm2_1999@yahoo.com
mailto:gcollier022@aarpfdnscsep.org
mailto:larrymuse@mealsetc.org
mailto:wandres@mealsetc.org
mailto:abryant@longwoodfl.org
mailto:mduffy@longwoodfl.org
mailto:Ana.scuteri@flhealth.gov
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Opportunity Partner Organizations 
Organization Contact info 

Habitat for Humanity Kelly Pisciotta| Associate Director 
Habitat for Humanity of Seminole County & 
Greater Apopka, Inc.  
P.O. Box 181010, Casselberry, FL 32718 
office phone: (407) 696-5855 x 2101 · fax: (407) 
331-0504  cell:  (352) 267-2118 
kpisciotta@habitat-sa.org   

The Sharing Center 600 North Highway 17-92, Suite 158   
Longwood, FL 32750-3638 
 407-260-9155 
inquiry@TheSharingCenter.org  

AMCC 811 Wilma Street 
Longwood, FL 32750, USA  
info@amccenters.org 

Aspire Health Services  Todd Dixon 

407-875-3700 ext. 3242 

Northland Church Gary Moss   
407-949-4000  

hello@northlandchurch.net 
Senior Resource Alliance Sarah Lightell, 407 514 1800 

sarah.lightell@sraflorida.org 
LYNX & 
LYNX Access  
 

Myles O’Keefe  
Manager of Strategic Planning 
455 N. Garland Ave. 
Orlando, FL 32801 
Ph: 407.254.6076 
MOKeefe@golynx.com  

Health Council of East Central Florida  
 

 Ken Peach, 866 991 3652  cell: 407 451 7330 
kpeach@hcecf.org 

Orlando Health  Audrey Burnett, 321 841 4799 
audrey.burnett@orlandohealth.net 

 
Seminole County Committee on Aging 
 

Ana Magluta. Administrator for the 
program.  407-665-5695 

amagluta@seminolecountyfl.gov  
https://www.seminolecountyfl.gov/departments-
services/board-of-county-
commissioners/advisory-boards.stml 

Seminole County Sheriff’s  
 

 Office Elder Crimes, 47 665 6952/ 407 341 9114 
trodgers@seminolesheriff.org 

https://habitatseminoleapopka.org/
tel:%28407%29%20696-5855%20x%202106
tel:%28407%29%20331-0504
tel:%28407%29%20331-0504
mailto:kpisciotta@habitat-sa.org
http://thesharingcenter.org/
mailto:inquiry@TheSharingCenter.org
https://amccenters.org/
https://aspirehealthpartners.com/programs-and-services/
https://www.northlandchurch.net/
mailto:hello@northlandchurch.net
mailto:hello@northlandchurch.net
tel:4079494000
mailto:sarah.lightell@sraflorida.org
mailto:MOKeefe@golynx.com
mailto:kpeach@hcecf.org
mailto:audrey.burnett@orlandohealth.net
mailto:amagluta@seminolecountyfl.gov
https://www.seminolecountyfl.gov/departments-services/board-of-county-commissioners/advisory-boards.stml
https://www.seminolecountyfl.gov/departments-services/board-of-county-commissioners/advisory-boards.stml
https://www.seminolecountyfl.gov/departments-services/board-of-county-commissioners/advisory-boards.stml
mailto:trodgers@seminolesheriff.org
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Opportunity Partner Organizations 
Organization Contact info 

Orlando Health Seminole County 
Hospital 
 

(321) 843-2584 

Seminole County Triad  
 

https://seminolecountytriad.org/ 407-265-0534 
ReachUs@50plusfyi.org.org 

Share the Care  Pat Chuck, 407 423 5311 

pchuck@helpforcaregivers.org 
Alzheimer’s & Dementia Resource 
Center (ADRC)  

 

Edith Gendron 407-436-7752 
Edith@ADRCcares.org 

Alzheimer's Association  Doma Melendez 407 951 7792 www.alz.org/cnfl 

U.S. Seminole County Office of 
Emergency Management  
 

Steven Lerner, 407-665-5121 
slerner@seminolecountyfl.gov 
https://www.seminolecountyfl.gov/core/fileparse
.php/4367/urlt/SpecialNeedsDisasterGuide.pdf 

Congresswoman Stephanie Murphy Stephanie Palacios Kennedy, 888 205 5421 
stephanie.palacio@mail.house.gov 

Family Awareness of Elderly Health 
 

Gerry Lou Kendall   
407 731 4645 
gerry@seporlando.com 

 
 

 

 

 

 

 

 

 

 

 

 

 

callto:+13218432584
https://seminolecountytriad.org/
mailto:ReachUs@50plusfyi.org.org
mailto:pchuck@helpforcaregivers.org
mailto:Edith@ADRCcares.org
http://www.alz.org/cnfl
mailto:slerner@seminolecountyfl.gov
https://www.seminolecountyfl.gov/core/fileparse.php/4367/urlt/SpecialNeedsDisasterGuide.pdf
https://www.seminolecountyfl.gov/core/fileparse.php/4367/urlt/SpecialNeedsDisasterGuide.pdf
mailto:stephanie.palacio@mail.house.gov
mailto:gerry@seporlando.com
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Referenced Documents 
AARP Livability Index - https://livabilityindex.aarp.org/search#longwood 

Aging and the ADA Factsheet - Americans with Disabilities Act (ADA) National Network 2018 
https://adata.org/factsheet/aging-and-ada  

City of Longwood Bicycle and Pedestrian MasterPlan. 

City of Longwood Complete Streets Annual Report (Jan-Dec 2018) 

Healthy Aging ‘Be Social…It can help you live longer’ https://healthyaging.net/healthy-lifestyle/social-

networks-proven-to-be-as-important-to-health-as-exercise-and-diet/ 

NFPA - Home Fire Victims by Age and Gender Marty Ahrens December, 2018 

Projections and Implications for Housing a Growing Population: Older Households 2015-2035 - Joint 

Center for Housing Studies of Harvard University 

https://www.jchs.harvard.edu/sites/default/files/harvard_jchs_housing_growing_population_2016.pdf  

Useful Links: 

Fire Safety Plan: https://www.nfpa.org/Public-Education/By-topic/Safety-in-the-home/Escape-

planning  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://livabilityindex.aarp.org/search#longwood
https://adata.org/factsheet/aging-and-ada
https://healthyaging.net/healthy-lifestyle/social-networks-proven-to-be-as-important-to-health-as-exercise-and-diet/
https://healthyaging.net/healthy-lifestyle/social-networks-proven-to-be-as-important-to-health-as-exercise-and-diet/
https://www.jchs.harvard.edu/sites/default/files/harvard_jchs_housing_growing_population_2016.pdf
https://www.nfpa.org/Public-Education/By-topic/Safety-in-the-home/Escape-planning
https://www.nfpa.org/Public-Education/By-topic/Safety-in-the-home/Escape-planning
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Appendices 
Appendix A – Seminole Profile of Older Floridians 

Appendix B – Age Friendly Survey 

Appendix C – Orlando Sentinel Article 

Appendix D – Seminole State College Survey Report 

Appendix E – City of Longwood 2019 events 

Appendix F - Actions 

Appendix G – Complete Streets Annual Report 

 



Seminole

All Ages 100.0% White 87.3% 

Under 18 98,979    21.8% Black 9.2% 

Under 60 79.2% Other Minorities 3.5% 

18-59 57.5% Total Hispanic 12.1% 

60+ 20.8% White 11.0% 

65+ 14.8% Non-White 1.1% 

70+ 9.8% Total Non-Hispanic 87.9% 

75+ 6.2% Total Racial and Hispanic 

80+ 3.7% Minorities
2

23.7% 

85+ 2.0% Source: EDR, 2016

    % 

7,864      8.3%

Male 44.2% 

Female 55.8% 12,188    12.9% 
Source: EDR, 2016

3,221      3.4% 
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Source: DOEA calculations based on EDR and 2010-14 ACS data

Source: Office of Economic and Demographic Research, 2016
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Seminole

Source: Office of Economic and Demographic Research, 2016

Living With Own 5,955      Total Medically Underserved4

Grandchildren*

1,134      -           

Grandparent Not Responsible 4,821      4,261

Not Living With Own 88,568    Source: DOH and U.S. HHS, Data as of 8/25/2017

Grandchildren*

*Grandchildren Under Age 18

Source: DOEA calculations based on EDR and 2010-14 ACS data

Participants

Potentially Eligible

Participation Rate 52.3% 

Rural (Yes/No) NO
Source: Rural Economic Development Initiative

Dependency Ratios of Minors and Elders
3

2017 Profile of Older Floridians

Living in Areas Defined as 

Having Medically 

Underserved Populations

Grandparents Medically Underserved (65+)

4,261 

Grandparent Responsible

for Own Grandchildren*

Living Alone

for Own Grandchildren*

SNAP or Food Stamps

6,376 

12,188 

Rural Designation

Source: DOEA calculations based on EDR and 2010-14 ACS data

Living in Medically 

Underserved Areas

Source: Florida Department of Children and Families, 2016

13,746 
69%

6,243 
31%
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Unless otherwise noted, the data presented in this Profile refers to elder 

populations in Florida age 60 and older. 2



Seminole

Elder Voters 50,177

Percent of All Voters 27.4% 
Source: FL Department of State, 2016 Percent OASDI Beneficiaries 74.7%

Elder Drivers

Percent of All Drivers 23.6% 
Source: FL Department of Highway Safety & Motor Vehicles, 2016 Source: U.S. Census Bureau, 2011-2015 American Community Survey 5-Year 

Estimates
timates 

With One Type of Disability7

With Two or More Disabilities 14,000

Total With Any Disability

Hearing

Vision

Cognitive

Ambulatory

Self-Care

Independent Living
Source: FL Department of Veterans' Affairs

With No Disabilities

8,454

Elder Households

Percent of All Households
Source: The Shimberg Center for Housing Studies, 2016 Medical Doctors

Licensed

Limited License

Single Elders Critical Need Area License

Owner without Mortgage Restricted

Renter, one bedroom Medical Faculty Certification

Owner with Mortgage Public Health Certificate

Elder Couple Specialties

Owner without Mortgage Licensed Podiatric Physicians 37 

Renter, one bedroom Licensed Osteopathic Physicians 107 

Owner with Mortgage Licensed Chiropractic Physicians 142 

Licensed Registered Nurses
Source:  Florida Department of Health, 2016

Florida Registered Voters Retirement (65+)

78,495 
Old-Age, Survivors, and

Disability Insurance (OASDI) 

Beneficiaries

87,617 Median Household Income for All Ages

Source: DOEA calculations based on EDR and the U.S. Social Security 

Administration data, 2016
Florida Driver's License

2011-2015 $57,010

Veterans Disability Status

11,660

4,146

7,456

8,821

11,718

17,031

6,062

68,875

922 

39,047 

Cost of Living, Annual Expenses(65+)6
1 

18.2% Medical Professionals

2 

$18,636 0 

$22,908 

2017 Profile of Older Floridians

6,680 

Probable Alzheimer's Cases (65+) 8

$27,876 

$32,148 

$38,196 
Source: Wider Opportunities for Women Elder Economic Security Standard™ 

Index (Elder Index), Data as of 8/16/2017

0 

$28,956 0 

Households With Cost Burden Above 30% and Income 

Below 50% Area Median Income (65+)5

Source: DOEA calculations based on EDR, 2010-14 ACS data, 

and Alzheimer’s Disease Facts and Figures Report, 2017

31,017 

11,091 10,888 

2,870 

Total Age 45-64 Age 65-84 Age 85+

Unless otherwise noted, the data presented in this Profile refers to elder 

populations in Florida age 60 and older. 3
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SNF Beds 2,349 

284 

- 2,065 

Veterans' Affairs Administration Beds - 57 

- 3 

10            4 

10            Facilities with LNS License
12

13 

- 

Veterans' Affairs Administration Beds - 

- Homes 6 

SNFs With Community Beds 10            Beds 28 

Community Bed Days

Community Patient Days

Medicaid Patient Days Facilities

Occupancy Rate 92.4% Operating Rooms

Percent Medicaid 58.9% Recovery Beds 52 

Agencies 4 

Medicaid Certified Agencies Hospitals with Skilled Nursing Units 0 

Medicare Certified Agencies 11            875 

0 

Companies 36            

Medicaid Eligible - All Ages

60+ Medicaid Eligible

Facilities Dual Eligible - All Ages

60+ Dual Eligible
Source for Page: AHCA, 2016

Skilled Nursing Facility (SNF) Utilization Assisted Living Facility

1,232 Total Beds

Community Beds 1,232 OSS Beds
9

Sheltered Beds Non-OSS Beds

Sheltered Beds

Adult Family Care Homes

Other Beds Facilities with ECC License
10

SNFs With Beds Facilities with LMH License
11

Total Facilities

Community Beds

Other Beds

443,232 

16 

409,636 Ambulatory Surgical Centers

241,078 7 

Hospitals

30 Hospitals

Home Health Agencies

Hospital Beds

Skilled Nursing Unit Beds

7 

Adult Day Care 7,863 

3 

Homemaker & Companion Service Companies

Medicaid & Medicare Eligibility

10,232 

Capacity 84 6,963 

61,467 

2017 Profile of Older Floridians

Unless otherwise noted, the data presented in this Profile refers to elder 

populations in Florida age 60 and older. 4



Seminole

Office of Economic & Demographic Research (EDR) FL Division of Emergency Management (Shelters)

U.S. Census Bureau, American Community Survey Florida Housing Data Clearinghouse

U.S. Census Bureau, Quick Facts County Chronic Disease Profile

Agency for Health Care Administration (AHCA)

Elder Needs Index

Source: Florida Department of Elder Affairs using U.S. Census Bureau, 2008-12 ACS data

2017 Profile of Older Floridians

Useful Websites

The Elder Needs Index (ENI) is a composite measure that includes: (1) the percentage of the 60 and older population that is age 
85 and older; (2) the percentage of the 55 and older population who are members of racial or ethnic minority groups; (3) the 
percentage of the 65 and older population with one or more disability; and (4) the percentage of the 55 and older population 
living below 125% of the Federal Poverty Level. The Index is an averaged score that indicates senior citizens’ overall level of risk 
for a probable need of social services within a geographic area. It is not a percentage of the area’s population. The green areas 
of the map represent current conservation land such as national parks, state forests, wildlife management areas, local and 
private preserves. The blue areas of the map represent current water features such as lakes, streams, rivers, and coastlines.
Complete maps available at http://elderaffairs.state.fl.us/doea/eni_home.php

Unless otherwise noted, the data presented in this Profile refers to elder 

populations in Florida age 60 and older. 5

http://edr.state.fl.us/Content/population-demographics/index.cfm
http://www.floridadisaster.org/shelters/
http://www.census.gov/acs/www/
http://flhousingdata.shimberg.ufl.edu/a/profiles?action=geo
https://www.census.gov/quickfacts/fact/table/seminolecountyflorida,FL/PST045216
http://www.flhealthcharts.com/ChartsReports/rdPage.aspx?rdReport=ChartsProfiles.CountyChronicDiseaseProfile
http://ahca.myflorida.com/
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Unless otherwise noted, the data presented in this Profile refers to elder 

populations in Florida age 60 and older. 6

2 Total Minorities = (60+ Population) - (White Non-Hispanic 60+)

6 Wider Opportunities for Women Elder Economic Security Standard™ Index (Elder Index) measures how much income 
retired older adults require to meet their basic needs without public or private assistance. The Elder Index measures basic 
expenses for elders age 65+ living in the community, not in institutions.  Annual expenses include: housing, including 
utilities, taxes, insurance; food; transportation; health care, based on good health; and miscellaneous. Data found at 
http://www.basiceconomicsecurity.org/EI/
7 With One Type of Disability: 60+ people who have only one type of disability

1 Those who report speaking English "Not well" or "Not at all" are defined as having Limited English Proficiency (LEP) in this 
profile.

3 A “dependency ratio” is commonly depicted as a ratio of workers to non-workers. Rather than using labor-force 
participation rates, which fluctuate, a stable dependency ratio can be estimated by using the number of individuals in the 
population who fall into age groups generally aligned with school-aged kids, working age adults, and retired seniors. For 
this graphic, working age adults (defined as 18-59) were compared to minors (age 0-17)(youth dependency ratio) and 
seniors (age 65+)(aged dependency ratio).
4 Medically Underserved Areas/Populations are areas or populations designated by Health Resources & Services 
Administration(HRSA) as having too few primary care providers, high infant mortality, high poverty or a high elderly 
population.
5  Households age 65 and older paying more than 30 percent of income for housing costs (including utilities) and have an 

income below 50 percent of the area median income.

8 Probable Alzheimer’s Cases = (65-74 Population x 0.035430) + (75-84 Population x 0.168209) + (85+ Population x 0.422937) 
Alzheimer’s by Age in 2017 Alzheimer’s Disease Facts and Figures Report used to develop calculation can be found at: 
http://www.alz.org/documents_custom/facts_2017/statesheet_florida.pdf?type=interior_map&facts=undefined&facts=fa 
cts

10 ECC License: Extended Congregate Care License. The ECC license is a specialty license that enables a facility to provide, 
directly or through contract, services beyond those permissible under the standard license, including acts performed by 
licensed nurses, and supportive services defined by rule to persons who otherwise would be disqualified from continued 
residence in a facility licensed under this part.

9 OSS Beds: Optional State Supplementation Beds. Optional State Supplementation (OSS) is a cash assistance program. Its 
purpose is to supplement a person's income to help pay for costs in an assisted living facility, mental health residential 
treatment facility, and adult family care home. It is NOT a Medicaid program. 

11 LMH License: Limited Mental Health License. Any facility intending to admit three or more mental health residents must 
apply for and obtain a limited mental health license from AHCA’s Assisted Living Unit before accepting the third mental 
health resident. 
12  LNS License: Limited Nursing Services License. The LNS license is a specialty license that enables a facility to provide a 

select number of nursing services. 
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Longwood Age-Friendly Community Survey 2018 
 

The Longwood Age-Friendly Community Initiative is conducting this survey among residents age 

50 and over AND caregivers to older adults to understand what is needed and what is most 

important to make Longwood an even better place to live, work and play.  

Your responses will help inform our Age-Friendly Action Plan.  

Date: __________________________ 
 

 

YOUR COMMUNITY 

1. Are you one of the following: 
       A caregiver to disabled/ elderly person?   Yes  No         Age 50 or older?    Yes  No             
 

2. What is your age as of your last birthday?  ________[AGE IN YEARS] 
 

3. How would you rate Longwood as a place for people to live as they age?  

 

5 Excellent 

4 Very good 

3 Good 

2 Fair 

1 Poor 

 

4. What is the name of your street name/ neighborhood?  _______________________________________ 

 

________________________________________________________________________________________ 

 

5. How long have you lived in your neighborhood?    

6 Less than 5 years 

5 5 years but less than 15 years 

4 15 years but less than 25 years 

3 25 years but less than 35  

2 35 years but less than 45 

1 45 years or more 

 

6. Some people reside in places outside of their state for part of the year.  

Which of the following describes how you reside in in your state?  [CHECK ONLY ONE] 

1 Year round, do not reside anywhere outside of Longwood. 

2 Seasonally, reside outside of Longwood during Winter, Spring, Summer or Fall on a regular basis 

 

Mregan
Typewritten Text
Appendix B - Age Friendly Survey 
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7. If you were to consider moving, would the following factors impact your decision to move?  

 
Yes No Not sure 

a. Looking for a different home size that meets your needs  ...............................  1 2 0 

b. Maintaining your current home will be too expensive .....................................  1 2 0 

c. Fearing for your personal safety or security concerns  .....................................  1 2 0 

d. Looking for a home that will help you live independently as you age  .............  1 2 0 

e. Wanting to move to an area that has better health care facilities  ..................  1 2 0 

f. Wanting to be closer to family ..........................................................................  1 2 0 

g. Needing more access to public transportation .................................................  1 2 0 

h. Wanting to live in a different climate  ...............................................................  1 2 0 

i. Looking for an area that has a lower cost of living  ..........................................  1 2 0 

j. Other, please specify: 

_________________________________________________________________________________________

_________________________________________________________________________________________

________________ 

 

8. How important is it for you to remain in Longwood as you age? 

5 Extremely important 

4 Very important 

3 Somewhat important 

2 Not very important 

1 Not at all important 

  

HOUSING 

 

9. Do you own or rent your primary home or do you have some other type of living arrangement, such as 

living with a family member or friend?  



1 Own 



2 Rent 



3 

Other type of living arrangement, please specify: 

_________________________________________________________________________________

_ 

_________________________________________________________________________________

_____ 
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10. What type of home is your primary home? 

1 Single family home 

2 Mobile home 

3 Town home or duplex 

4 Apartment 

5 Condominium or coop 

6 Other, please specify: 

______________________________________________________________ 

 

 

 

11. How important do you think it is to have the following?   

  

 

Extremel

y 

Importan

t 

Very  

Important 

Somewhat 

Important 

Not Very 

Important 

Not At All 

Important 

a.  Home repair contractors who are trustworthy, 

do quality work and are affordable ...................................  5 4 3 2 1 

b.  Well-maintained homes and properties  ...........................  5 4 3 2 1 

c.  A home repair service or seasonal service for 

low-income and older adults that helps with 

repairs ................................................................................  5 4 3 2 1 

d.  Affordable housing options for adults of 

varying income levels such as older active 

adult communities, assisted living and 

communities with shared facilities and 

outdoor spaces  ..................................................................  5 4 3 2 1 

e.  Homes that are equipped with features such 

as a no-step entry, wider doorways, first floor 

bedroom and bath, grab bars in bathrooms 

……………………….. 5 4 3 2 1 

f.  Well-maintained and safe low-income housing 

 ............................................................................................  5 4 3 2 1 
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11. Do you have the following where you live?   
  Yes No Not Sure 

a. Home repair contractors who are trustworthy, do quality work 
and are affordable .............................................................................  1 2 0 

b. Well-maintained homes and properties ...........................................  1 2 0 

c. A home repair service or seasonal service for low-income and 
older adults that helps with repairs ..................................................  1 2 0 

d. Affordable housing options for adults of varying income levels, 
such as older active adult communities, assisted living and 
communities with shared facilities and outdoor spaces   ................  1 2 0 

e. Homes that are equipped with features such as a no-step 
entry, wider doorways, first floor bedroom and bath, grab bars 
in bathrooms .....................................................................................  1 2 0 

f. Well-maintained and safe low-income housing  ..............................  
1 2 0 

  
   

  
    

OUTDOOR SPACES AND BUILDINGS 

12. How important do you think it is to have the following? 

  

 

Extremel

y 

importan

t 

Very  

important 

Somewhat 

important 

Not Very 

important 

Not at all 

important 

a.  Well-maintained and safe parks that are 
within walking distance of your home  .............................  5 4 3 2 1 

b.  Public parks with enough benches  ...................................  
5 4 3 2 1 

c.  Well-maintained public buildings and facilities 
that are accessible to people of different 
physical abilities .................................................................  5 4 3 2 1 

d.  Separate pathways for bicyclists and 
pedestrians  .......................................................................  5 4 3 2 1 

e.  Well-maintained public restrooms that are 
accessible to people of different physical 
abilities  ..............................................................................  5 4 3 2 1 

f.  Neighborhood watch programs  ........................................  
5 4 3 2 1 
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13. Do you have the following where you live?            Yes No Not Sure 

a. Well-maintained and safe parks that are within walking 

distance of your home .......................................................................  1 2 0 

b. Public parks with enough benches  ...................................................  1 2 0 

c Well-maintained public buildings and facilities that are 

accessible to people of different physical abilities ............................  1 2 0 

d. Separate pathways for bicyclists and pedestrians  ...........................  1 2 0 

e. Well-maintained public restrooms that are accessible to 

people of different physical abilities  ................................................  1 2 0 

f. Neighborhood watch programs ........................................................  1 2 0 

 

TRANSPORTATION AND STREETS 

14. How do you get around for things like shopping, visiting the doctor, running errands or going to other 

places in the following ways? 

 Yes No 

a. Drive yourself……………………………………………………………………………   1 2 

b. Have others drive you…………………………………………………………….  1 2 

c. Walk……………………………………………………………………………………… 1 2 

d. Ride a bike……………………………………………………………………………. 1 2 

e. Use public transportation……………………………………………………..  1 2 

f. Take a taxi/cab…………………………………………………………………….. 1 2 

g. Use a special transportation service, such as one for seniors or persons 

with disabilities……………………………………………………………………………. 1 2 

h. Other, please specify: 

____________________________________________________________________________

______ 

 

15. How important do you think it is to have the following? 

 

  

 

Extrem

ely 

Import

ant 

Very  

Important 

Somewhat 

Important 

Not Very 

Important 

Not At All 

Important 

a.  Accessible and convenient public transportation  5 4 3 2 1 
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b.  Affordable public transportation .......................................  5 4 3 2 1 

c.  Well-maintained public transportation vehicles ...............  5 4 3 2 1 

d.  Reliable public transportation ...........................................  5 4 3 2 1 

e.  Safe public transportation stops or areas ..........................  5 4 3 2 1 

f.  Special transportation services for people with 

disabilities and older adults ...............................................  5 4 3 2 1 

g.  Sidewalks that are in good condition, free from 

obstruction and are safe for pedestrian use and 

accessible for wheelchairs or other assistive 

mobility devices .................................................................  5 4 3 2 1 

h.  Well-maintained streets.....................................................  5 4 3 2 1 

i.  Easy to read traffic signs  ...................................................  5 4 3 2 1 

j.  Enforced speed limits .........................................................  5 4 3 2 1 

k.  Public parking lots, spaces and areas to park ....................  5 4 3 2 1 

l.  Affordable public parking ...................................................  5 4 3 2 1 

m.  Well-lit, safe streets and intersections for all 

users (pedestrians, bicyclists, drivers) ...............................  5 4 3 2 1 

n.  Audio/visual pedestrian crossings .....................................  5 4 3 2 1 

o.  Driver education/refresher courses ...................................  5 4 3 2 1 

 
16. Do you have the following where you live?   
  Yes No Not Sure 

a. Accessible and convenient public transportation .............................  1 2 0 

b. Affordable public transportation .......................................................  1 2 0 

c. Well-maintained public transportation vehicles ...............................  1 2 0 

d. Reliable public transportation ...........................................................  1 2 0 

e. Safe public transportation stops or areas .........................................  1 2 0 

f. Special transportation services for people with disabilities and older 

adults. 1 2 0 

g. Sidewalks that are in good condition, free from obstruction and are 

safe for pedestrian use and accessible for wheelchairs or other 

assistive mobility devices  ..................................................................  1 2 0 

h. Well-maintained streets ....................................................................  1 2 0 

i. Easy to read traffic signs  ...................................................................  1 2 0 

j. Enforced speed limits ........................................................................  1 2 0 
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k. Public parking lots, spaces and areas to park ....................................  1 2 0 

l. Affordable public parking ..................................................................  1 2 0 

m. Well-lit, safe streets and intersections for all users (pedestrians, 

bicyclists, drivers) ..............................................................................  1 2 0 

n. Audio/visual pedestrian crossings .....................................................  1 2 0 

o. Driver education/refresher courses ..................................................  1 2 0 

 

HEALTH AND WELLNESS 

17. In general, when compared to most people your age, how would you rate your health? 

5 Excellent 

4 Very good 

3 Good 

2 Fair 

1 Poor 

 

18. How often do you engage in some form of physical exercise (such as walking, running, biking, 

swimming, sports, strength training, yoga, stretching)? 

7 Everyday 

6 Several times a week, but not everyday 

5 About once a week 

4 About once every other week 

3 About once a month 

2 Less than once a month 

1 Never 

 

19. What does a healthy community mean to you? (Check only your TOP THREE choices) 

 Diverse and tolerant people       

 Attractive environment 

 Access to fresh, affordable food 

 Safe roads and side walks 

 Social support and programs to improve physical or mental health 

 Access to health care and other services 

 Affordable housing 

 Arts and cultural events 

 Clean environment 

 Community involvement 

 Good schools 

 Good jobs and healthy economy 

 Good transportation options 
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 Healthy behaviors and life style 

 Low crimes / safe neighborhoods 

 Low death and disease rates 

 Parks and recreation 

 Religious or spiritual values 

 Strong family life 

 Other: _________________ 
           

20. Over the last 12 months, have you had a problem with any of the following? If so, how would you    
describe the problem? 

  

 

Major 

Problem  

Minor  

problem 

No          

problem 

Does not         

apply  

a.  Your physical health 4 3 2 1 

b.  Housing that meets your needs ........................................  4 3 2 1 

c.  Fall or fear of falling ...........................................................  4 3 2 1 

d.  Getting the health care you need .....................................  4 3 2 1 

e.  Having adequate transportation 4 3 2 1 

f.  Feeling lonely, sad or isolated ...........................................  4 3 2 1 

g.  Affording your utilities.......................................................  4 3 2 1 

h.  Nutritional needs ...............................................................  4 3 2 1 

i.  Affording the medication you need ..................................  4 3 2 1 

j.  Having financial problems .................................................  4 3 2 1 

k.  Being a victim of a crime ...................................................  4 3 2 1 

l.  Dealing with legal issues ....................................................  4 3 2 1 

m.  Performing everyday activities such as walking or 

bathing ...............................................................................  4 3 2 1 

n.  Loss of balance or strength ...............................................  4 3 2 1 

o.  Having too few activities or feeling bored ........................  4 3 2 1 

p.  Providing care for another person ....................................  4 3 2 1 

 

21. Within the past 12 months, were you worried whether your food would run out before you got more 
money to buy more?  

Yes 1  No 2  Not Sure 0 

 

22. If there was a time when you could not provide food for yourself or your family, where did you go? 

 This question does not apply to me 

 Food bank or church 

 Family or friend 
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 Did not eat that day  

 Other: ____________________________ 
 
 

23. What would you say is the main reason that prevents you from eating healthy foods? 

 I do eat healthy foods 

 I am not sure what foods are considered healthy 

 I usually eat at restaurants that don’t offer healthy options 

 Healthy food is not available in my neighborhood 

 Healthy food is too expensive 

 Health food does not taste good 

 I don’t have the time 

 Other: ____________________________ 
 

24. Please select that top THREE things that would be most helpful for you to have a healthier lifestyle: 

 Sidewalks that are available and well-maintained 

 Access to trails and parks 

 Grocers or farmer’s markets that offer affordable fresh fruits and vegetables 

 Healthier menu choices at local restaurants and fast food venues 

 Affordable sports or other community programs 

 Smoke free environments 

 Community or neighborhood gardens 

 Free or low-cost sports equipment 

 Other: ____________________________ 
 

25. Do you have a doctor or clinic as your primary care provider?  

Yes 1  No 2  Not Sure 0 

 

 

 

SOCIAL PARTICIPATION, INCLUSION AND EDUCATION OPPORTUNITIES 

 

26. About how frequently do you interact with your friends, family or neighbors in your community?  

This interaction could be by phone, in person, email or social media (such as Facebook).   

    

8 More than once a day 

7 About once a day 

6 Several times a week 

5 Once a week 

4 Once every 2 or 3 weeks 

3 Once a month 
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2 Less than monthly 

1 Never 

 

CIVIC PARTICIPATION & EMPLOYMENT  

 

27. Do you currently volunteer in the community? 



1 

Yes, please specify organization/ location 

_________________________________________________________________________________

_______ 



2 No 

 

28. Which of the following best describes your current employment status? 

7 Self-employed, part-time 

6 Self-employed, full-time  

5 Employed, part-time 

4 Employed, full-time  

3 Unemployed, but looking for work  

2 Retired, not working at all 

1 Not in labor force for other reasons  
 

 

 

 

 

 

 

 

 

 

COMMUNITY INFORMATION 
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29. Would you turn to the following resources if you, a family member or friend needed information 

about services for older adults, such as caregiving services, home delivered meals, home repair, medical 

transport or social activities?   

 Yes No 

a. Local senior centers  .................................................................................  1 2 

b. Local Area Agency on Aging (AAA) ...........................................................  1 2 

c. Family or Friends..........................................................................................  1 2 

d. Local nonprofit organizations ......................................................................  1 2 

e. AARP ............................................................................................................  1 2 

f. Faith-based organizations such as churches or synagogues  ......................  1 2 

g. Internet ........................................................................................................  1 2 

h. Phone book ..................................................................................................  1 2 

i. Your doctor or other health care professional ............................................  1 2 

j. Local government offices such as the Department of Health .....................  1 2 

k Library ..........................................................................................................  1 2 

l. Veteran 

service…………………………………………………………………………………………… 

1 2 

m. Other organization, please specify. 

………………………………………………………………………………………………............

..............................................................................................................

.................... 

1 2 

 

ABOUT YOU……………………………………………………………………………………………………       

D1. Are you male or female? 

1 Male 

2 Female 

 

D2. What is your current marital status? 

1 Married 

2 Not married, living with partner 

3 Separated 

4 Divorced 

5 Widowed 

6 Never married 

 

D3. Besides yourself, do you have any of the following people living in your household?  

  Yes No 
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a. Child/children under 18 .................................................................................  
1 2 

b. Child/children 18 or older ..............................................................................  
1 2 

c. Child/children away at college ......................................................................  
1 2 

d. Parents  ..........................................................................................................  
1 2 

e. Other adult relative or friend 18 or older  .....................................................  
1 2 

 

D4. Does any disability, handicap, or chronic disease keep you and/or your spouse or partner from  fully 

participating in work, school, housework or other activities? [CHECK ONLY ONE] 

1 Yes, myself 

2 Yes, my spouse or partner 

3 Yes, both me and my spouse or partner 

4 No 

 

D5. Are you of Hispanic, Spanish, Latino origin or descent? 

1 Yes GO TO Question D9 2 No GO TO Question D10 

 

D6. If you are Hispanic or Latino, please indicate which one best represents the language (s) you speak at 

home. [CHECK ONLY ONE] 

1 Spanish only 

2 Spanish most of the time 

3 Spanish and English equally but prefer Spanish 

4 Spanish and English equally and do not have a preference 

5 Spanish and English equally but prefer English 

6 English most of the time 

7 English only 

 

D7. What is your race and/or ethnicity? [CHECK ALL THAT APPLY] 

1 White or Caucasian 

2 Black or African American 

3 American Indian or Alaska Native 

4 Asian  

5 Native Hawaiian or other Pacific Islander 

6 Other, please specify:________________________________ 

D8. What is the highest level of education you have completed? 

1 K-12th grade (no diploma) 

2 High school graduate, GED or equivalent 
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3 Post-high school education/training (no degree) 

4 2-year college degree 

5 4-year college degree 

6 Post-graduate study (no degree) 

7 Graduate or professional degree(s) 

 

D9. In general, how often do you go online to access the Internet for things like sending or receiving 

email, getting news and information, paying bills or managing finances or buying products or 

services? This includes access from home, work, a mobile device (such as a smartphone), or 

someplace else.   

1 

Several times a day 

5 Once every few 

weeks 

2 About once a day 6 Once a month or less 

3 3-6 days a week 7 Never go online 

4 1-2 days a week 

 

D11. What was your annual household income before taxes in the most recent tax year? 

1 Less than $10,000 5 $50,000 to $74,999 

2 $10,000 to $19,999 6 $75,000 to $99,999 

3 $20,000 to $29,999 7 $100,000 to $149,999 

4 $30,000 to $49,999 8 $150,000 or more  

5 $50,000 to $74,999 

 

D12. Please use the space below to identify any barriers you experience getting around the community: 
 
--------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------- -----

--------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------- 

 

D13. Please use the space below to identify any ideas to improve our community:  
--------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------------------------------------------------------------------ --

-------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------- 

Thank you very much for completing this survey.   

Your assistance in providing this information is greatly appreciated.   
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Longwood, AARP looking for input from seniors
on making city 'age-friendly' community

By Martin E. Comas
Orlando Sentinel

NOVEMBER 5, 2018, 11:10 AM

re you a Longwood resident and over the age of 50?

Is so, then the Seminole County city is inviting you to share your comments and ideas on what services or

improvements are needed to make Longwood a more “age-friendly” community.

City staff will join AARP volunteers on Wednesday at the Meals on Wheels Neighborhood Dining Site to gather

feedback from older residents and caregivers for the elderly regarding age-related issues that are important to

them.

The Meals on Wheels dining will be from 9:30 a.m. to 12:30 p.m. at the Longwood Hills Congregational Church,

1255 E.E. Williamson Road.

Longwood and AARP are looking for comments from residents 50 years and older. (Getty Images/iStockphoto)

ONLY $1 FOR 3 MONTHS! 
Midterms Sale ends 11/7 SAVE NOW ›
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A voluntary donation of $2.50 is suggested for the meal. Those attending are also invited to take part in

activities and socialize. The neighborhood dining site is open from 9:30 a.m. to 12:30 p.m. Monday through

Friday at the church.

As part of Longwood’s participation in the AARP Network of Age-Friendly Communities, the city is working

with various organizations, including the Florida Department of Health in Seminole County, to improve the

lives of older residents through an “age-friendly action plan.” A key part of that plan is to receive feedback from

residents on various issues, including mobility, housing and accessibility.

Longwood also has a survey on the city’s web site at https://www.longwoodfl.org/agefriendly

mcomas@orlandosentinel.com

Copyright © 2018, Orlando Sentinel

This article is related to: Longwood, Seminole County
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Executive Summary 

The team prepared this report in order to fulfill the requirements from Seminole State 

College. This report will ensure our completion and degree in Business and Information 

Management. The City of Longwood reached out to Dr. Beehner and Seminole State to help 

conduct a survey of residents aged 50+  and caregivers in the City of Longwood, FL.  The City of 

Longwood wanted to be informed from the 15,061 citizens of Longwood what they thought 

about the city’s transportation, facilities, neighborhoods, and wellness centers. The team was 

provided a survey from Marie Regan, Planner, sourced by the AARP and attended several 

events for this survey to be completed. Some of these events included visiting senior centers, 

attending the Longwood Car Show, Trunk or Treat, and Meals on Wheels. The survey needed to 

be completed by anyone over the age of 50 and they were required to live in Longwood, FL in 

order to participate in the survey. We conducted this survey from September 16th ‐ November 

15th 2018. AARP is looking to make a difference for the residents who live in the City of 

Longwood. With the results we have gathered from this survey, we hope to help the City of 

Longwood work towards developing their AARP Community Action Plan.  
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Introduction 

A “livable community” is defined as a community that is safe and secure, has affordable 

and appropriate housing and transportation options, and offers supportive community features 

and services. The City of Longwood joined the AARP Network of Age‐Friendly Communities and 

approached Seminole State College of Florida requesting assistance in administering the AARP 

Age‐Friendly survey and conduct a data analysis on its findings to which will help the City of 

Longwood in its later creation of the Age Friendly Action Plan.  

Marie Regan, Planner, acting as liaison from the City of Longwood requested we 

research the current citizen population, specifically targeting residents ages 50 and older, as 

well as caregivers for those in that demographic. An AARP‐sourced survey was provided to our 

team, and we were tasked with collecting approximately 300 completed surveys to obtain a 

95% confidence level. Using the survey provided, the team devised a distribution strategy. We 

learned of local events to attend to administer the survey. In addition to polling citizens 

directly, we created a digital version through SurveyMonkey.com and had links to the survey 

published to the city’s social networks, utility statements, The Orlando Sentinel, and the City of 

Longwood community web site. 

Upon collection of survey results, our team conducted a thorough data analysis of the 

findings and compiled the data for clear understanding. In this report, we present these results 

to you, the challenges we faced, what worked well, and our recommendations to improve the 

process moving forward.   

   



5 
City of Longwood    AARP Survey Results Report 

Acknowledgements 

This project could not have been completed without the support and guidance of many. 

We’d like to take the time to thank all those responsible for making this project a success. 

Thank you to the wonderful City of Longwood for sponsoring and creating the concept 

of our project. Great thanks to the City of Longwood events: Longwood Car Show, Longwood 

Meals on Wheels, and Longwood Trunk or Treat. A very big thanks goes to the survey 

respondents. We couldn’t have done this report without your time and opinions. We know how 

precious a commodity time can be and taking that time to complete these surveys was so very 

appreciated. 

Thank you to the AARP volunteers, Jerome and Marie, who also worked on this project 

to collect surveys for our results. Thank you to our liaison with the City of Longwood, Marie 

Regan. Without your vision and focus our project would not be what it is today. Thank you to 

our exceptional school, Seminole State College of Florida. These last four years have taught us 

more than we could have imagined.  

Lastly, our greatest gratitude to our professor, Dr. Christopher Beehner. Thank you for 

always supporting us and encouraging our success. We appreciate your knowledge immensely. 

   



6 
City of Longwood    AARP Survey Results Report 

Project Scope 

Project Name: Longwood Survey of Age 50+ & Caregivers 

 to Old Adults                                                                                              Date: 09/12/18  

Project Manager:   

Project Sponsor: City of Longwood  

Project Start Date: 09/12/2018                                                              Project End Date: 11/27/2018 

 

 

Project Description:  

The purpose of this project is to conduct survey and collect data from elderly residents (50+) of 

City of Longwood as well as caregivers to elderly residents. After conducting the survey our 

team will use multiple data points to analyze the survey and present our discoveries and 

recommendations to the City of Longwood. 

 

 

Project Objectives: 

 Collect 300 surveys from residents of City of Longwood 

 Analyze collected data and convert into usable reports 

 Present reports and do recommendations 

 

 

Project Acceptance Criteria: 

 Ensure that only residents of City of Longwood limits are surveyed 

 Produce the survey that satisfies all the requirements of City of Longwood 

 

Deliverables: 

 The output of the project is a collected data from elderly residents 

 Analyze data and provide useful feedback to City of Longwood 

 

Project Exclusions:  

 This survey is only focusing on residents who are 50+ or caregivers to elderly adults.  

 This project did not focus on non‐residents 

 

Project Constraints:  

The deadline for collecting surveys is 11/15/2018. After that date our team will analyze all the 

data collected and present the project on 11/27/2018. 

 

Project Assumptions: 

 Ability to attend at least 2 events to gather information. 

 Ability to attend team meetings 

 Participation of elderly residents   
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Process and Method 

Our starting point for this project was reaching out to Marie Regan, our City of 

Longwood contact, to set up a meeting for our group and advisors to meet. This initial meeting 

laid the foundation for our project. We discovered more details on our project and how to 

complete it. We were to gather surveys targeted to seniors in the city of Longwood area 

regarding community resources. The point of this survey was to gather information for the city 

to implement potential senior activities or resources to enhance the senior friendliness of their 

community. This was a goal that everyone in our group could get behind. We set a plan in place 

with Marie on communication expectations and how she envisioned our project going. Our plan 

was in place with a variety of ideas to put to work regarding how to gather all the surveys.  

Our group decided the most important route to getting the surveys completed would be 

to deliver them in person and go to events locally. Other tools utilized were Facebook, 

Instagram and Twitter and the City of Longwood website. There was an article placed in the 

Orlando Sentinel as well to get survey respondents attention.  

The events at the city of Longwood that we attended were the Longwood Car Show, 

Trunk or Treat, and Meals on Wheels. These events allowed for us to walk around the event 

area gathering information from participants and finding city of Longwood residents. We 

gathered approximately 26 surveys from these events. The City of Longwood also attended an 

Age friendly event and senior matinee and collected approximately 10 surveys from these 

events. A total of 50 surveys were collected.   
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Survey Results 

 

 

Based on the responses from the survey 87.5% of individuals said no. While 12.5% said yes to 

being caregivers.  
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Based on the survey, everyone who completed this survey was over the age of 50. This was 

required in order to complete this survey.  
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Question 4 

 

Based on the survey results of question 4, 14.5% were between the ages of 50‐54, 16.6% were 

between 55‐59, 20.8% were between 60‐64, 14.5% were between 65‐69, 14.5% were between 

70‐74, 12.5% were between 75‐79, 2.08% were between 80‐84 and 4.16% were between 85‐89. 
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Based on the results, 78.72% of the results were between good, very good and excellent. While 

only 21.28% were between fair and poor. 
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Based on the results, 12.77% have lived in their neighborhood less than 5 years, 21.28% have 

lived there for 5 years but less than 15 years, 29.79% have lived there for 15 years but less than 

25 years, 23.40% have lived there for 25 years but less than 35 years, 10.64% have lived there 

for 35 years but less than 45 years, and 2.13% have lived there for 45 years or more. 
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Based on the results, only 2.17% reside outside of Longwood seasonally (winter, summer, 

spring or fall) while 97.83% live in Longwood year around. 
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Based on the results, 19.15% said that it was extremely important to remain in Longwood as 

they age. While 25.33% said its very important, 34.04% said somewhat important, 14.89% said 

not so important, and 6.38% said not important at all. 
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Based on the results, 95.56% said that they own their primary home while 2.22% said they 

either rent their primary home or they stated other. 
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Based on the results, 93.33% have a single‐family home. While only 4.44% have town homes or 

duplexes and 2.22% have apartments. 
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Based on the results, a vast majority of individuals that took this survey said that it was 

important to have and maintain their houses and have quality repairs to their homes.  
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Over 54% of participants answered that they have access to affordable home repair contractors 

who do quality work. The remaining of respondents weren’t sure about that.  The survey also 

shows that over 81% find Longwood neighborhoods with well‐maintained homes and 

properties. However, almost 40% of participants believe Longwood doesn’t offer affordable 

housing options for adults of varying income levels such as older active adult communities, 

assisted living and communities with shared facilities and outdoor spaces. The other 42% of 

respondents weren’t sure if they had that option available in Longwood. 
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The chart below shows how important to elderly residents of Longwood to have well‐

maintained and safe parks, well‐maintained public buildings and facilities, well‐maintained 

public restrooms, and watch programs. The survey shows that all the criteria is important for 

elderly residents. 
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Most respondents answered that they do have access to parks that are within walking distance 

of home and around 25% would like to see more benches within the parks. Just under 40% of 

people felt that there was not enough separate pathways for bicyclists and pedestrians or were 

not sure if there was enough. Around 40% of residents either felt like there were not enough 

ADA accessible public restrooms or they were not sure if there were enough. 

   

Do you have the following where you live?
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The survey shows that 100% of respondents drive themselves to get around for things like 

shopping, visiting the doctor, running errands or going to other places. In some cases, elderly 

Longwood residents prefer to walk or ride a bicycle to get around. It was discovered that 100% 

of respondents wouldn’t use special transportation service; 91% wouldn’t use taxi/ cab or use 

public transportation as means to get around town. Over 86% of respondent have others to 

drive them around.   
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The next section of the survey was covering the importance of having accessible and 

convenient public transportation, well‐maintained streets with east to read traffic signs and 

enforced speed limits. The survey shows that is extremely important for respondents to have 
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sidewalks that are in good condition and accessible for wheelchairs, well‐maintained streets, 

easy to read traffic signs and enforced speed limits, and safe and well‐lit streets. It is also 

important to elderly residents to have access to convenient public transportation which is also 

affordable.    
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Further survey questions were trying to determine whether elderly residents were aware and 

had access to public transportation; had access to maintained streets and sidewalks. The results 

show that almost half of participants weren’t sure whether City of Longwood offered special 

transportation services for people with disabilities and older adults. Almost 48% stated that the 
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city didn’t have access to sidewalks that are in good condition and accessible for wheelchairs. 

67% of respondents agreed that Longwood had easy to read traffic signs, over 57% stated 

Longwood had well‐maintained streets, and over 53% agreed that city had enforced speed 

limits and public parking lots, spaces and areas to park. The chart below shows all the responses 

in percentage about city appeal.   
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Survey also collected 15 additional comments in reference to City’s appeal. Multiple comments 

were mentioning the poor condition of sidewalks as well as heavy traffic in some areas of 

Longwood due to construction.   
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To the question about participants health, over 40% of them are in excellent health, 26% are in 

very good, 29% are in good, and only 4.76% rated their heath as fair.   
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The next question of the survey was trying to determine how often elderly residents were 

engaging in some form physical exercise. Almost 36% of respondent engage in physical 

activities on daily basis; over 42% ‐ several times a week; 9.52% ‐ every other week. 
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Q23 

 

 

The greatest take away from this survey question was the three most important aspects to the 

community. Low crimes/safe neighborhoods, safe roads and sidewalks, and diverse and 

tolerant people round out the top three.   
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Q24
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In this survey question, most of the responses are no problem responses. The next major and 

minor problem is physical health, which explains to us that healthcare options are important for 

the survey respondents in their city. 

 

Q25 

 

Most survey respondents said no that they were not worried about running out of food before 

they got more money to buy more money to buy more. 90% of the survey respondents said 

that it is not a concern, explaining that many residents are not facing hunger. 
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Q26 

 

In this survey question, if a time when you could not provide food for themselves or family the 

majority said they would not have that issue. If the issue needed to be faced most survey 

respondents said they would ask a family or friend for help.  
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Q27 

 

The number one answer for prevention of healthy foods was the rebuttal that healthy foods are 

consumed by the survey respondents. It was agreed that healthy foods are too expensive as 

well.   
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Q28 

 

The top three things to have a healthier lifestyle are sidewalks that are available and well 

maintained, access to parks and trails, grocers or farmers markets that offer affordable fresh 

fruits and veggies. These are key points that the city should consider when developing new 

projects or budgets. 
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Q29 

 

This survey shows that 93% of survey respondents have a primary care provider. This further 

amplifies the need to have a strong and large healthcare community in the city. 
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Q30 

 

 

In this survey, almost half of survey respondents claimed that they interact with neighbors, 

friends, or family more than once a day. This shows that social interactions are important to the 

residents. 

   



38 
City of Longwood    AARP Survey Results Report 

Q31 

 

This survey question was almost a 50/50 split in responses. 23 applicants said that they do not 

volunteer in the community. 
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Q32 

 

The survey describes the current employment status; which for the most part is retired, not 

working. This explains the time availability of the residents and gives insight into employment 

rates.  

   



40 
City of Longwood    AARP Survey Results Report 

Q33 

 

 

This survey asks what the most popular resources about services for older adults are. The top 

three responses are Dr. or other healthcare professional, family and friends, and local senior 

centers.   
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Over half are married and a significant portion are divorced, widowed, and separated. This data 

allows the city to best determine what sort of services such as counseling, therapy, dating, or 

meetups that could be relevant to community members as well as establishing services for 

those who are married.  
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This question informs us that many residents are living with their adult children and other 

relatives over the age of 18. 
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It is important to learn that 100% of Hispanic residents who completed this survey speak 

English. 
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This data informs us that most Longwood residents have complete some form of school or 

formal training beyond the high school level. 
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It’s commonplace today to anticipate everyone is connected to the internet and the data from 

this question validates that belief. 
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Continued on next page. 
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The residents were kind enough to leave many remarks about their concerns and feelings 

within the community. We have collected and placed this here for your review. 
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Challenges 

Political 

One challenge we faced was the fact that a good majority of people knew that AARP associates 

themselves with a certain political party. Numerous individuals pointed out that they did not 

want to fill out the survey since AARP contributes more to the democratic party. From 1990 to 

2018, AARP contributed $316,315 (86%) to the Democratic party compared to $45,998 (13%) to 

the Republican party. Many elders were displeased that AARP was in favor of Obamacare to 

gain more in insurance profits.  

Personal 

Another challenge we faced in the completion of this survey was the fact that many who filled 

this out felt that some questions were too personal. For example, the street they live on or the 

annual income of their household.  

On a personal level as a group, there were many challenges that we faced. An example of some 

of these challenges were our work schedule. Most of us have full‐time jobs which could have 

potentially interfered with our project. Some other challenges were our workload with other 

classes and even traveling.  

Time 

Many people don’t mind taking surveys because they are quick to complete. When handing the 

survey over to those willing to complete the survey, we were surprised to find out that many of 

them were shocked at how long the survey was. We were grateful to all who completed the 
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survey, but the time consumption was one of the biggest challenges we faced in the completion 

of this project.  

Structure/Repetition 

Another set of challenges we faced during this project was timeline coordination delays. The 

team and the City of Longwood were on hold pending the outcome of a funding award for the 

city. While awaiting this information, the team was unable to move forward until we could be 

certain that the survey presented to us would be the official and finalized version. During this 

time, we had to gain access to the city’s Survey Monkey account to convert the physical survey 

to digital format. When administering the survey, most people didn’t know who we were or 

what we were doing. Having shirts or name tags identifying who we were and what we were 

representing would have been a major help in distributing the surveys. As we reviewed the 

survey, the team noticed that many questions were very similar in meaning. We were 

concerned that the individuals completing the survey would notice since these questions have 

added length to the survey. Besides certain questions being similar, there were many sub‐

questions that probably could have been removed to help with the structure of the survey, 

where others could add another dimension for specifying levels of concern or agreeableness. 

For example, a respondent may agree or disagree to a question, but sometimes they informed 

us like they required an ability to rate their response with a 1 – 5 or 1 – 10 scale in addition to 

the agree or disagree component. 
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Recommendations 

After collecting and analyzing data from the surveys, our team concluded that the 

survey is extremely long and time consuming. In order to collect more responses, we 

recommend breaking down the original survey into multiple smaller surveys and have multiple 

teams to administer them in order to collect responses to all the questions covered in the 

original survey. This will help to have shorter and to the point surveys and attract more people 

who are willing to complete the survey. There might also be a need to create a less redundant 

survey that covers the most relevant questions.  It was noted that the original survey had 

multiple repetitive questions which created the need for improved questions. 

Another recommendation would be offering incentives for completing the survey will 

encourage more people to participate. To increase the number of responses it is encouraged to 

create informal flyers which will include survey link and statement. 

One final recommendation would be to keep elderly Longwood residents informed and 

more involved in social events. That will be very beneficial to the residents to have knowledge 

of what the city has to offer and keep the entire community more involved in social life. 
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Conclusion 

As we have discussed in this report, the team met with the City of Longwood and agreed 

to develop a digital version of the AARP survey they provided. We took the survey and 

developed strategies for implementation, analyzed the results, identified the strengths and 

weaknesses of the process, and made recommendations for the future. 

The team worked diligently on this project and thoroughly enjoyed the experience. It is 

our hope that the City of Longwood is able to continue this work based on our 

recommendations as they move towards collecting more survey data and eventually moving on 

to develop the AARP Age‐Friendly Community Action Plan. Work like this is very important for 

enhancing our neighborhoods and communities. We once again wish to thank the City of 

Longwood for allowing Seminole State College to be a part of this project and thank you for the 

opportunity to put the skills we have learned to this task.  



 

 
DETAILS ABOUT EVENTS TO BE ANNOUNCED ON LEISURE SERIVICES FACEBOOK PAGE AND/OR CITY WEBSITE. 

**DATES/TIMES SUBJECT TO CHANGE** 
 

 

 

 

Every Sunday – 9:00am-3:00pm – City of Longwood Farmers Market  

Every Second Thursday of the Month – 5:30pm-8:30pm – Longwood Food Trucks 

Every Second Saturday of the Month – 11:00am-2:00pm- Longwood Car Show 

January 12th – 4:00pm-9:00pm- Food Truck Battle 

January 26th – 6:30pm- Movie in the Park 

February 14th –5:30pm-8:30pm- Food Trucks move to Reiter Park  

February 22nd – 6:30pm- Movie in the Park 

March 2nd  –  10:00am – 4:00pm; Mustang & Ford Round Up 

March 15th – 5:00pm-8:00pm- Barkfest 

March 22nd – 7:30pm- Movie in the Park 

March 30st – 11:00am-7:00pm- Longwood Seafood & Pirate Festival   

April 6th – 6:00pm-9:00pm-Concert at Reiter Park 

April 13th – 11:00am-2:00pm-Health Fair  

April 20th – 9:30am-12:00pm Magic 107.7 Easter Egg Hunt  

April 26th – 7:30pm-Movie in the Park  

April 27th – Time TBA -Not 5k Taco Run  

May 3rd – 6:00pm-9:00pm-Concert at Reiter Park  

June 1st – 6:00pm-9:00pm -Concert at Reiter Park  

June 12th – 7:00pm-9:00pm-Father Daughter Dance 

July 27th – Time TBA- Back to School Resource Fair  

August 2nd – 6:00pm-9:00pm- Concert at Reiter Park  

September 7th – 6:00pm-9:00pm -Concert at Reiter Park  

September 21st  – Time TBA- Great American Campout  

October 1st – 5:30pm-8:00pm - National Night Out  

October 4th – 6:00pm-9:00pm-Concert at Reiter Park  

October 19th – Time TBA- Halloween Event 

November 9th – 12:00pm-3:00pm– Chili Cook-Off  

November 23rd & 24th – Time TBA –Longwood Fall Festival  

December 6th   – 6:00pm-9:00pm-Celebrate the Season  

December 7th – 3:00pm- Christmas Parade  

December 14th – Time TBA-Breakfast with Santa  
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Appendix F: Action Plan Measurables 

 

Focus Area 1: Community, Health Services & Participation. 
 

Goal 1: Promote access to programs that support and improve the health and 

wellbeing of older adults, including disease prevention, fitness, and community 

programs. 

Action 
 

Department  Performance 
Indicator 

Start 

Offer free blood pressure checks to citizens  Fire  Number of residents 
using the service 

Year 1 

Ensure that health tools such as first aid kits 
and AEDs are strategically located 
throughout all City buildings and facilities. 

Fire  Annual inspection of 
City facilities 

Year 1 

Offer free CPR training to City employees 
and volunteers 

Fire  Number of people 
trained 

Year 2 

Offer fitness/exercise classes to provide 
social engagement and promote physical 
fitness 

Leisure 
Services 
 

Number of residents 
using the service 

Year 1 

Offer a monthly Senior Matinee movie 
program, and explore opportunities to 
increase attendance including partnerships 
with assisted living facilities 

Leisure 
Services 

Number of residents 
utilizing the service. 

Year 1 

Host frequent events open to the public in 
Reiter Park and Candyland Park 

Leisure 
Services 

Total number of 
events 

Year 1 

Track number of sharps containers provided 
to the public. 
 

Fire  Number Sharps 
Containers provided. 

Year 1 
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Focus Area 2: Housing & Outdoor Space 
 

Goal 2: Provide opportunities to age in place, including the promotion of rental 

and affordable housing as well as programs aimed at promoting the safety and 

wellness of citizens in their homes.  

Action  Department/ 
Partners 

Performance 
Indicator 

Start 

Promote the provision of affordable housing 
units through new development, including 
tiny homes 

Community 
Development 

New affordable 
housing units 

Year 1 

Promote the utilization of the RuOK 
program  

Police  Number of citizens 
utilizing the service 

Year 1 

Offer Low‐Income Senior Exemption, 
which helps seniors stay in their homes 

Finance  Number of 
participants and 
dollar amount saved 

Year 2 

Speak to Homeowners’ Associations 
throughout the City about safety issues 
and avoiding scams 

Police   Number of 
presentations for 
Homeowners’ 
Association or similar 
groups 

Year 1 

Offer a “House Watch” program where 
officers will perform exterior checks for 
suspicious activity when the owner is away 

Police  Number of residents 
utilizing the service 

Year 1 

Require that larger new developments and 
subdivisions provide usable open space as 
part of the development 

Community 
Development 

Square feet of open 
space provided by 
new development 

Year 1 
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Focus Area 3: Transportation & Mobility 
 

Goal 3: Promote access and opportunities for safe, efficient multi‐modal 

transportation for people of all ages and abilities. 

Action  Department/ 
Partners 

Performance 
Indicator 

By when 

Address sidewalk gaps identified by the 
Bicycle‐Pedestrian Master Plan 

Community 
Development 
Public Works 

Square feet of new 
sidewalk installed 

Year 1 

Improve intersections to meet ADA 
accessibility standards 

Public Works  Number of 
intersections 
improved 

Year 1 

Promote access to the Longwood SunRail 
station 

Community 
Development 
 

Number of residents 
using the Longwood 
SunRail station 

Year 1 

Promote transit usage by directing higher‐
density development to transit routes or 
mixed‐use developments 

Community 
Development 

Number of units in 
mixed‐use 
developments or 
units approved 
within ¼ mile of a 
transit stop or 
SunRail 

Year 1 

Provide improved streetscapes that include 
bus shelters, benches, and wayfinding 
signage 

Community 
Development 

Square feet of 
improved 
streetscapes 

Year 1 

Promote LYNX ridership as well as the use of 
Access LYNX 

Community 
Development 
LYNX 

Number of residents 
using Longwood 
LYNX stops and 
Access LYNX 

Year 1 

Complete an ADA Transition Plan to identify 
corrective actions needed for city facilities 

All 
Departments 

Completion of ADA 
Transition Plan 

Year 1 

Implement improvements identified by ADA 
Transition Plan. 

All 
Departments 

Implement goals of 
ADA Transition Plan. 

Year 2 

Improve lighting along streets and other 
pedestrian areas 

Public Works  Linear feet of roads 
with new lighting 

Year 1 
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Focus Area 4: Communication & Information 
 

Goal 4: Promote strategies that improve communication with residents of all 

ages and abilities. 

Action  Department/ 
Partners 

Performance 
Indicator 

Start 

Provide a notification service on the City 
website that allows residents to receive 
updates on emergency events, news, and 
upcoming events to their phone or e‐mail. 

Information 
Technology 

Number of residents 
signed up to receive 
alerts. 

Year 1 

Share information with the community 
through a joint City event with external 
organizations. 

All 
departments 
Department of 
Health 

Number of attendees 
at event 

Year 1 

Improve the ADA accessibility of the website 
with ADA accessible downloads through the 
ADA transition plan 

Information 
Technology 
All City 
departments 

Number of 
documents/ website 
pages that are ADA 
accessible 

Year 1 
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Background 

The 2017 Complete Streets Annual Report was presented to and accepted by the City 
Commission on April 16, 2018. 

 On July 20, 2015 the City Commission for the City of Longwood issued a resolution to establish 
a Complete Streets policy to further the goals and policies of the Transportation Element of the 
City’s Comprehensive Plan.  By adopting the Complete Streets policy the City affirms that all 
road projects should be designed to comfortably accommodate all users to the fullest extent 
possible and that the City shall design, build, and maintain a safe, reliable, efficient, integrated 
and connected multi-modal transportation network that will provide access, mobility, safety 
and connectivity to all users. 

As a part of the “Implementation and Monitoring”, the City of Longwood’s Community 
Development Department has been given the responsibility to measure and report the 
improvements to the City Commission as it relates to the following: 

Status of updates to the Land Development Code reflecting Complete Streets Policy 

ORDINANCE 
NUMBER 

LDC ARTICLE/SECTION CHANGE 

2018 Updates 
17-2125 3.3.0 

Subdivision Design and Layout 
 Added a provision where pedestrian crosswalks 

would be required to be identified through use of 
materials that meet the standards of the Manual on 
Uniform Traffic Control Devices (MUTCD) 

18-2136 3.3.0 
Subdivision Design and Layout 
 
3.6.0 
Mobility and Parking Requirements 

 Street tree section provision was strengthened which 
would require a separate easement for the 
placement of street trees 

 Curbed sidewalks were protected by requiring 
bollards or planters at least 3.5 feet tall 

 To protect pedestrians all wheel stops are required to 
ensure a 3 feet pedestrian clearance between ends 
and to be colored or covered with reflective material 
to provide contrast with adjacent pavement. 

2017 
10-1929 3.6.1.E 

Mobility and Parking Requirements 
 Added requirements for bicycle parking 

11-1956 3.6.0.B.3 
Mobility and Parking Requirements 

 Added the provision of multi-modal transportation 
alternatives to reduce parking 

14-2049 3.6.0.F 
Mobility and Parking Requirements 

 Added the sidewalks and pedestrian connectivity 
section 
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15-2065 3.3.1.B 
Subdivision design and Layout 
3.5.3.D 
Buffer, Landscape and Open Space 
Requirements 

 Removed the cul-de-sac provision to subdivisions less 
than 5 acres where no other opportunity for 
connectivity exists. Requirements added for future 
possible connectivity in such cases to be noted on 
plat and development order 

 Sidewalks required on both sides of the street 

 Bike lane requirements added 

 Added requirements for non-residential and 
multifamily developments of more than 10,000 SF 
along SR 434, 427 and 17-92 to reserve at least 5% of 
total site area for landscaped and pedestrian-
oriented space  

16-2088 2.4.0 
Overlay Districts 
3.6.0.C.15 
Parking Lot Design 

 Added the “Opportunity Node Overlay Zone” (ONOZ) 
to provide incentives to promote development of 
high quality, pedestrian oriented mixed use areas.   

 Expanded on the access or cross access requirements 
and establish minimum standards for construction of 
driveways and curb cuts 

 Added shade requirements for sidewalks and 
pedestrian ways 

 

Project Review Team and Review Schedule 

The Review Team consists of the following: 

 City Manager 

 Community Development Director 

 Leisure Services Director 

 City Engineer 

 Utilities Division Manager 

 Streets and Fleet Division Manager 

 Chief of Police 

 Public Works Director 
 

During the calendar year 2018, the team met two times to go over all projects both pre-bid and 
pre-construction. 

Projects Considered & Qualified by the Complete Streets Review Team 

These following projects meet basic premise of Complete Streets which is to design, build and 
maintain a safe, reliable, efficient, integrated and connected multimodal network that provides 
access, mobility, safety and connectivity to all users including some that are on the list of 
Longwood’s Bicycle-Pedestrian Prioritized Projects: 
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CAPITAL PROJECTS WITH COMPLETE STREET IMPLICATIONS 

CURRENT 

Name Extent Work Type 
Complete 

Streets 
Notes 

Ronald Reagan 
Context Sensitive 

Ronald Reagan 
from SR 434 to 
N of Palmetto 

Reconstruction  Yes 

Bike lanes, on street parking, 
wider sidewalks, colored 
sidewalks & pavement, 

landscaping 

Design Phase For 
Cross Seminole Trail 

Connector 

Church Ave To 
General 

Hutchinson 

Trail to tie into 
Cross Seminole 

Trail at EE 
Williamson  

Yes 
Add bike path to connect 

Heritage Village to Candyland 
Park to Cross Seminole Trail 

Oleander 
Realignment 

SR 434 to Pine 
Ave 

Realign road with 
new signal 

Partly 

Crosswalks on SR 434,  updated 
sidewalks with ramps, 

Decorative Mast Arms with 
Lighting 

Ronald Reagan 
Sewer Extension 

Airvac System 

Orange Ave to 
Longwood Hills 

Utility Work Partly 
Replacement of sidewalks with 

new Detectable Warning 
Surfaces. 

UPCOMING 

Rosedale Street 
Lighting 

From Highland 
to N. Grant St. 

On street lighting Partly 
Add on-street by Duke Power 

utilizing existing poles with LED 
lights 

Design Phase for 
West Warren Ave 

Warren Ave. 
from Milwee to 

St. Laurent 

Drainage and 
Complete Street 
MPO Application 

Yes 

Resurfacing, drainage and 
adding sidewalks and sharrows 

on both sides, possible on street 
parking and street lights. 

Design Phase for 
South Corridor  

Milwee from SR 
434 to W 
Warren 

continuing East 
to N Ronald 

Reagan  

Adding sidewalk Yes 

Adding sidewalks on both sides 
of the road and upgrading 
existing substandard ones.  

Minor drainage improvements 
and ADA compliance 

ADA Transition Plan  
Throughout the 

City 
Ensuring ADA 
Compliance  

Yes 

 
Upgrade ramps and install 

detectable  warning devices 
 

East Longwood 
Sewer Extension 

Phase 1 

Area North of SR 
434 and South 
of Church Ave. 

Sewer, 
Resurfacing 

Sidewalk 
replacement 

Minimal 
Sidewalk and driveway repair.  
Adding ADA compliant ramps. 

FUTURE 

Longdale to 
Longwood 
Elementary 

Orange Ave to 
Longdale 

Subdivision 
Adding Sidewalk Yes 

Adding sidewalks on both sides 
of the road and upgrading 
existing substandard ones.  

Minor drainage improvements 
and ADA compliance 

SR 434 Intersection 
at Ronald Reagan 

Blvd 

SR 434, Milwee 
Street to Myrtle 

Street 
Widening Partly 

Bike lanes on SR 434, updated 
sidewalks and new ADA ramps 
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South Longwood 
Phases I & II 

Along Wildmere, 
East, Oxford, 
Tullis & Grant 

Sewer, 
Resurfacing 

Sidewalk 
replacement 

Portion 
Adding sharrows or street 

marking for bikes, cross walk 
striping and ADA ramps 

Heritage Village 
Street Improvements 

TBD TBD Yes 
Plan for extra sidewalks and bike 

facilities 
 

Bike-Ped Master Plan 
Project: S Grant to 

Church Ave 
TBD TBD Yes 

Plan for extra sidewalks and bike 
facilities to connect to connect 

to Cross Seminole Trail 
 

COMPLETED 

2018 

FL Central Pkwy 
SR 434 to North 

Street 
Resurfacing  Yes 

Reconstructing driveways to 
meet readiness for sidewalks 

FL Central Commerce 
Parkway Sidewalk 

FL Central 
Pkway, Bennett 
Dr, Commerce 

Way 

Multi-Modal 
Improvements 

Yes 
Adding sidewalks throughout 

industrial park on both sides of 
the road 

Dog Track and North 
St 

Resurfacing 

Hart Ave to Hwy. 
17-92 

Resurfacing Portion 
Improved ADA ramp and added 

pedestrian crossing 

W Church Ave 
Church Ave & 
Milwee Ave to 
Rangeline Rd 

Sewer, 
Resurfacing 

Sidewalk 
replacement 

Yes 

Bike Lanes, sidewalks on both 
sides, curb and gutter, brick 
streets, on street parking, 

reduce speed and lane width 

Windsor Manor 
Improvements 

Sheridan Ave, 
Glendale, 

Dellwood from 
SR 434 to N 
Dellwood 

Drainage, 
Resurfacing 

Minimal 
Minor broken sidewalk repair 
and new striping and signage 

Reiter Park Entire park Park Improvement Yes 

Sidewalks along Warren, parking 
lot, on street parking, trail 
connector from Church to 

Warren via park 

Lake Ruth South 
Sewer Improvements 

Shomate Dr, 
Fisher & Haislip 
Pl & Springwood 

Ct 

Adding Sewer Minimal 
Minor broken sidewalk repair 
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Linear Feet of New and Repaired Bicycle Facilities, Sidewalks, Crossings and Curb Ramps 

Completed 

 

2018 
WATERVUE (Along the ROW) 

Type of Improvement New (in feet) Repaired (in feet) 
Sidewalks (along US Hwy 17-92) ±322 0 

Curb Ramps 2 0 

Bicycle Facilities 0 0 

Crossings 1 0 

GRANDVIEW AT LAKE WILDMERE (Along the ROW) 

Sidewalks (along Oxford Street) ±345 0 

Curb Ramps 2 0 

Crossing 1 0 

SUNBRANCH AT LEGACY (Along the ROW) 

Sidewalks ±350 0 

Curb Ramps 8 0 

Crossings 1 0 

BAYMEADOW FARMS (Along the ROW) 
Sidewalk (along Bay Meadow Road) ±2,410 0 

Curb Ramps 3 0 

Crossings 1 0 

WEST CHURCH AVE 

Sidewalks  ±8,786 1000 

Curb Ramps 18  0 

Crossings 7 2 

Bicycle Facilities (Bike Lane) ±9,786 0 

REITER PARK 

Sidewalks (along Warren) ±683 0 

Curb Ramps 8 0 

Crossings 2 0 

FL CENTRAL PARKWAY 

Sidewalks ±18,000 0 

Curb Ramps 10 0 

Crossings 5 0 

MISCELLANEOUS (Throughout the City)   

Sidewalks  0 ±1,700 

Source:  City of Longwood Community Development and Public Works  
 

 Total new sidewalk length:  ± 30,896 linear feet 

 Total repaired sidewalk length: ± 2,700 linear feet 

 Total new crossings: 18 

 Total new curb ramps:  51 

 Total new bicycle facilities:  ±8,786 linear feet 

Note: A number of new developments were in the planning stage and pending approval in 2018 
with significant amount of sidewalks, curb ramps and crossings which will be constructed in 
2019. 



Complete Streets Annual Report  City of Longwood  

  
 

Ratio of New Bicycle Facilities, Sidewalks, and Crossings/Curb Ramps to New Street Facilities  

The new streets within City limits are all private streets.  The City does not require bike lanes 
and sharrows within private gated subdivisions.  They are however required to have sidewalks 
and crossings.  The following were all approved residential developments that were undergoing 
construction in 2018 and are still in process of being built out: 

PROJECT STREET SIDEWALK CROSSINGS/CURBRAMPS 

Reserve at Lake Wildmere Lake Wildmere Cove ±1,165 feet 1/2 

Oakmont Reserve Phase 2 Oakmont Reserve 

Circle 

±1,704 feet 2/6 

Baymeadow Farms Baymeadow Road ±2,000 feet 4/8 

Grandview at Lake 

Wildmere 

Grand Wildmere Cove ±1,826 feet  1/2 

Legacy at Sunbranch Sunbranch Lane ±5,583 (SF) 1/2 

WaterVue Tidewater Lane ±1,560 feet 8/16 

 

Note:  The Land Development Code requires all multi-family and commercial developments to 
provide bike racks. WaterVue, as a multi-family development provided 14 sheltered and 5 
unsheltered bike spaces.  
 

 Amount of Outside Funding Received & Amount Directed to Complete Streets 

PROJECT FUNDING AMOUNT 
COMPLETE STREETS 

PORTION 

Florida Central Parkway Sidewalk $1,300,805 100% 

Ronald Reagan Blvd Context  Sensitive Project $1,321,000 100% 

Cross-Seminole Connector $ 347,000 100% 

Windsor Manor Improvements ±$80,000 10% 

W Church Ave ±4,291,360 100% 

Reiter Park $400,080 ±10% 

Lake Ruth Sewer Improvements $210,240 ±10% 

ADA Transition Plan $520,000 100% 

 

Staff Hours Devoted to Complete Streets Training 

DEPARTMENT HOURS 

Senior Planner 2 

Streets Division Supervisor 2 
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Best Foot Forward Involvement 

Best Foot Forward is a Central Florida Pedestrian Safety Program which was launched in 2012 
and is administered on behalf of the coalition partners by Bike/Walk Central Florida, a 501(c)(3) 
charitable organization. The goal is to reduce the number of driver pedestrian conflicts by 
inducing behavioral change process through low cost engineering, community education and 
high visibility enforcement.  The City has been actively participating in the recurring workshops 
and the Police Department will be conducting data collections within the next year which will 
be a learning opportunity to evaluate options for ensuring pedestrian safety. 

Number of Bicycle and Pedestrian Crashes 

The following is the data from Jan. 1, 2018 to Dec. 31, 2018 

 BIKE PEDESTRIAN TOTAL 

INJURIES 7 11 18 
FATALITIES 0 0 0 
CRASHES 7 16 23 

Source: City of Longwood Police Department 

Missed Opportunities 

 No significant waivers or exceptions were issued to bicycle and pedestrian facility 
requirements in the 2018 reporting year.  

 The capital projects envisioned and implemented in this time period all incorporated 
Complete Streets elements in a manner consistent with the policy, though the Complete 
Streets Review Team will continue to meet to improve interdepartmental coordination and 
seek further opportunities to integrate Complete Streets elements in public and private 
projects. 

 Although some members of the Complete Streets Review Team did attend some training, 
the team will continue to seek out more educational opportunities in the 2019 reporting 
year. 

 The City will continue to work with the Best Foot Forward Team to improve our crosswalks 
to foster pedestrian safety.  

 




