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Managing Your Mental Health Through the  
Coronavirus Pandemic 

 

Christine Cauffield, PhD, FCOA President  
 
We have been bombarded 
with information on how we 
can best navigate through the 
Pandemic by addressing criti-
cal physical healthcare proto-
cols.  Symptoms to monitor 
include coughing, fever, 
breathing difficulties and fa-
tigue.   Frequent handwash-
ing, social distancing, and 
quarantine measures  have 
been reiterated through media 
channels nationwide.  
 
In comparison, little attention has been given to our mental health needs as we all 
grapple with major disruptions in our lives.  Of particular concern are the individuals 
who live with anxiety and depression, as well as other mental health disorders, as 
debilitating symptoms are exacerbated during times of crisis.  Additionally, many 
who live with the disease of addiction struggle with their recovery, and are more 
prone to relapse during troubled times. 
 
Human beings are for the most part, creatures of habit and prefer structure, a sense 
of control and consistency in our daily lives.  When our lives become disrupted, we 
lose our sense of homeostasis, or balance, and this can affect us on emotional, 
physical, psychological and/or spiritual levels.  Typical reactions include increased 
anxiety, depression, worry and fear, frustration, anger, loneliness and can produce 
an increased desire to self-medicate with alcohol, drugs, food and other addictive 
substances.  

Continued on page 3 
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Phone App to Help Those with Post Traumatic Stress Disorder 
 

PTSD Coach was designed for those who have, or may have, post-
traumatic stress disorder (PTSD). This app provides you with edu-
cation about PTSD, information about professional care, a self-
assessment for PTSD, opportunities to find support, and tools that 
can help you manage the stresses of daily life with PTSD. Tools 
range from relaxation skills and positive self-talk to anger manage-
ment and other common self-help strategies. You can customize 
tools based on your preferences and can integrate your own con-
tacts, photos, and music. This app can be used by people who are 
in treatment as well as those who are not. 

PTSD Coach was created by VA’s National Center for PTSD and 
DoD’s National Center for Telehealth & Technology. 
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Continued from page 1—Managing Your Mental Health Through the Coronavirus Pandemic 
 

Currently, children are now home from school, shops and bars have closed, telecommuting is the 
norm, stock market changes are drastic and grocery store shelves are bare of many items.  These 
and many other changes to our routines have resulted in shaking up our mental psyche and sense 
of well-being.   
 

It is critically important for individuals to devote as much time on shoring up our mental health and 

wellness as it is for managing our physical healthcare needs.  During times of natural and man-

made disasters, including infectious disease outbreaks, many experience the following: 

 Fear and worry about your own health and health of your loved ones; 

 Changes in sleep or eating patterns; 

 Difficulty sleeping or concentrating; 

 Worsening of chronic health problems; and 

 Increased use of alcohol, tobacco, or other drugs 

People who may respond more strongly to the stress of a crisis include older people and people 

with chronic diseases who are at higher risk for COVID-19, children and teens, healthcare providers 

and first responders, and people who have existing mental health conditions including substance 

abuse.  People with preexisting mental health conditions should continue with their treatment and be 

aware of new or worsening symptoms. 

Things you can do to support your mental health and well being include taking breaks from watch-

ing, reading or listening to news stories, including social media.  Take deep breaths, stretch, medi-

tate and focus on the present moment.  Eat healthy, well-balanced meals, exercise regularly, get 

plenty of sleep and avoid alcohol and other drugs.  Factor in activities that you enjoy, such as paint-

ing, gardening, bicycle riding and reading.  Connect with others and talk to people you trust about 

your concerns and how you are feeling.  Reach out for professional support and counseling for addi-

tional support.  At LSF Health Systems, our Access to Care Line is available 24/7 and can assist 

with providing telehealth counseling resources and other available community assistance such as 

housing, food stamp information, etc.  Remember, it is a sign of strength to reach out for profession-

al help when you feel it is needed.   

 

 

 

 

 

 

LSF Health Systems, Inc. 

24/7 ACCESS TO CARE LINE 

(877) 229-9098 



AgeWise - March/April 2020                                                                                                           4 

#BuildBackBetter 

Companies, governments and non-profits of all sizes are scaling back some services, limiting or canceling 
travel and continuing to adjust to work-at-home or limited office hours for employees and volunteers.  How 
we operate is forever changed, and in some cases, it might be for the better.   
 
We have seen: 

 Bureaucratic ‘red tape’ be reduced in the interest of getting people served in the quickest way possible.    
 Unusual partnerships coming together to meet the needs of families, children, older adults and small 

businesses.   
 Increased recognition and respect for those frontline people who work jobs that provide us with comfort 

and the essentials, like the store clerk, delivery driver and home health care worker. 
 The embracing of new technology, learning how to work virtually and stay connected.  
 Pollsters FINALLY getting people to answer the phones. 

 
Change is inevitable as we come back to the office, begin to travel, go to restaurants and participate in 
meetings with people again.  As we plan the return, there are many questions we are wondering about: 

 How will our community and business spaces reflect what we have gone through?   
 How will businesses alter their physical footprint now that we know people can work remotely?  
 How do we ensure the health and safety of the people we interact with regularly?   
 How do we plan for future hurricanes, pandemics and the unknown all at the same time?   
 How do we pull back services/support after the pandemic from those with demonstrated need?   
 How do we ‘let go’ of what has been demonstrated as no longer needed?   
 How can we be more flexible in our operations so that we can ‘pivot’ quickly, stay relevant and thrive?   
 How do we secure enough resources to weather whatever comes next? 

 
Embrace what is happening now and begin planning and building the new reality.  The response to COVID-
19 has been just that, a response.  Like hurricanes, we need to think about and plan for the next pandemic, 
downturn or other unknown factor that might impact operations.  We have changed, and the impact of 
COVID-19 will be felt for a very long time.  This is our chance to #BuildBackBetter. 
 
Use this opportunity of change to experiment with new ideas.  Have you been thinking about implementing 
a paperless office?  What about a 4 day workweek?  Repainting or redecorating?  Can you build revenue 
with online programming?  Virtual fundraising? What about scaling a set of private pay or concierge ser-
vices? 
 
Get to know your employees and/or volunteers better.  Take the time to connect with everyone even if it is 
only a few minutes.  Talk to them about their work and how they are doing.  Everyone is experiencing 
stressors, this is the time to step up as a leader and build connections/keep those connections with your 
team.  Additionally, they may have some great ideas based on this experience. 
 
Clean house or a give yourself a re-do.  If you have been delaying making difficult decisions about program-
ming, staff or the business, now might be the time to implement changes.  We all have things we wish we 
did differently, now is the time to get a clean start and/or make changes that will drive your ‘updated’ busi-
ness direction.  Also, literally, take the time to clean while things are quiet.  All of those little nagging tasks, 
piles of paper, filing cabinets of folders, and equipment you may have held onto, that you know just is not 
worth saving.  Refresh and renew your physical and mental space. 
 
Let FCOA know how things are going using the #BuildBackBetter and posting to our Facebook page! 
 
RESOURCES: 
How to Ensure a Remote-Work Policy Succeeds 
Tips for Leading Your Team Through Stressful Times 
Three Ways to Measure Your Adaptability and How to Improve It—TedTalk 
Special Report: How Companies Are Engaging Employees During COVID-19 
Remote Workers and Telecommuting Practices for Nonprofits 

https://www.facebook.com/FloridaCouncilonAging/
https://www.philanthropy.com/resources/checklist/how-to-ensure-a-remote-work-po/5791/?utm_source=Iterable&utm_medium=email&utm_campaign=campaign_1056073&cid=nanl&source=ams&sourceId=4767462
https://www.philanthropy.com/article/How-to-Lead-Your-Team-Through/239551
https://www.ted.com/talks/natalie_fratto_3_ways_to_measure_your_adaptability_and_how_to_improve_it
https://instituteforpr.org/how-companies-are-engaging-employees-during-covid-19/
https://www.councilofnonprofits.org/tools-resources/remote-workers-and-telecommuting-practices-nonprofits
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https://themotivatedmillennial.com/blog/millennial

Uber Introduces 1-833-USE-UBER in Florida 

Uber Technologies has announced a statewide option; a new phone 
booking feature that allows Floridians to request a ride without the Uber 
app. After dialing 1-833-USE-UBER, a rider will be paired with a live 
team member that confirms the trip request, provides an upfront price 
quote, and uses the same marketplace technology powering the Uber 
app to help find a ride. It was designed with older adults in mind, though 
anyone that prefers the convenience of live conversation can use this 
service to request a ride.  

In order to use this feature, one will need an SMS or text-based mobile phone to receive important 
messages about the ETA, the driver’s license plate details, and the driver’s name. Riders continue to 
receive messages before and during the trip, and once it concludes, will receive a trip receipt. 

“We built 1-833-USE-UBER to expand access for anyone that prefers a little extra assistance when 
they want to use our services. There's always more to be done, but this feature brings the convenience 
of live support to our matching technology so everyday customers get the ride they want,” said Danielle 
Sheridan, Head of Uber City Operations. 

1-833-USE-UBER is available to all Florida riders. One can request ride options in Florida including 
UberX, Uber Comfort, and Uber Black. There is no extra charge for using this service, though carrier 
message and data rates may apply.  

This new feature combines the efficiency of Uber’s matching technology with the convenience and ad-
ditional support of a live team member. Uber built it based on feedback from older adults who shared 
that live conversations, and the simplicity of experience can make a difference for their transportation 
needs.  
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More News You Can Use! 
Nutrition Assistance Programs: Agencies 
Could Do More to Help Address the Nutritional 
Needs of Older Adults—Research shows that 
nutrition can affect the health outcomes of older 
adults. Federal nutrition guidelines provide broad 
guidance for healthy populations, but do not focus 
on the varying nutritional needs of older adults. 
Department of Health and Human Services (HHS) 
data show that the majority of older adults have 
chronic conditions, such as diabetes or heart dis-
ease. Research shows that such individuals may 
have different nutritional needs. As older adults 
age, they may also face barriers, such as a re-
duced appetite, impairing their ability to meet their 
nutritional needs. This report examines (1) the re-
lationship of older adults' nutrition to health out-
comes and the extent to which federal nutrition 
guidelines address older adults' nutritional needs, 
(2) nutrition requirements in federal nutrition as-
sistance programs serving older adults and how 
these requirements are overseen, and (3) chal-
lenges program providers face in meeting older 
adults' nutritional needs. The authors recommend 
that HHS develop a plan to focus on older adults’ 
needs in a future update to the guidelines. HHS 
plans to focus on older adults in a future update to 
the guidelines, but has not documented a plan for 
doing so. Documenting such a plan could help 
ensure guidelines better address the needs of the 
population. 

 

The 8 Domains of Livability: An Introduction 
The availability and quality of these community 
features impact the well-being of older adults 
Visit the AARP Network of Age-Friendly States 
and Communities  

The CDC has released a report on caregiver 
health. Based on three years of data involving 
more than 441,000 people across 44 states, the 
District of Columbia, and Puerto Rico, one in five 
adults reported they were a caregiver for a family 
member or friend, and nearly 20% reported being 
in fair or poor health.  Caregivers provide crucial 
support for their care recipient and the health care 
system but may be compromising their own 
health. The report indicates that informal, unpaid 
caregiving is a widely occurring part of family life 
in the United States.   To find out more:  http://
bit.ly/MMWR_Caregivers.  
 
Rx Price Watch Report: Brand Name Drug 
Prices Increase More than Twice as Fast as 
Inflation in 2018—This report finds that retail 
prices for widely used prescription drugs in-
creased, on average, between 2006 and 2018. In 
2018, retail prices for 267 brand name prescrip-
tion drugs widely used by older adults increased 
by an average of 5.8%. In contrast, the general 
inflation rate was 2.4% over the same period. No-
tably, the average annual cost of drug therapy for 
one brand name drug used on a chronic basis 
would have been more than $5,000 lower in 2018 
($2,176 v. $7,202) had their retail price changes 
been limited to the rate of general inflation be-
tween 2006 and 2018. Spending increases driven 
by high and growing drug prices will affect all 
Americans in some way. Policy makers interested 
in slowing brand name drug price increases 
should focus on changes that produce sustaina-
ble effects. While policy options should encourage 
meaningful pharmaceutical innovation, such op-
tions should be balanced with the need for im-
proved health and the financial security of con-
sumers and taxpayer-funded programs like Medi-
care and Medicaid. 

http://r20.rs6.net/tn.jsp?f=001_XUV_A8x8-OOOWz2pm2N-zpuTfOURhVzXU9JX3j05YrCIr5LS4XjTNliRITBCd2XwUqHxY_QvAfyJHuIDK-WowTyg3sPF1V7KiamX3DVIbHHkXdr8ZYmahQ7aw-r0nUWfUJE4gTW77_IOv19TZA3P3p14_Be_qwbE8V7umrOsPo=&c=wWIweg_2ymmY9AIzFc08QwJtBtPFaetPLDLgAjGjcDYjC0UhAdDEC
http://r20.rs6.net/tn.jsp?f=001_XUV_A8x8-OOOWz2pm2N-zpuTfOURhVzXU9JX3j05YrCIr5LS4XjTNliRITBCd2XwUqHxY_QvAfyJHuIDK-WowTyg3sPF1V7KiamX3DVIbHHkXdr8ZYmahQ7aw-r0nUWfUJE4gTW77_IOv19TZA3P3p14_Be_qwbE8V7umrOsPo=&c=wWIweg_2ymmY9AIzFc08QwJtBtPFaetPLDLgAjGjcDYjC0UhAdDEC
http://r20.rs6.net/tn.jsp?f=001_XUV_A8x8-OOOWz2pm2N-zpuTfOURhVzXU9JX3j05YrCIr5LS4XjTNliRITBCd2XwUqHxY_QvAfyJHuIDK-WowTyg3sPF1V7KiamX3DVIbHHkXdr8ZYmahQ7aw-r0nUWfUJE4gTW77_IOv19TZA3P3p14_Be_qwbE8V7umrOsPo=&c=wWIweg_2ymmY9AIzFc08QwJtBtPFaetPLDLgAjGjcDYjC0UhAdDEC
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2016/8-domains-of-livability-introduction.html
https://www.aarp.org/livable-communities/network-age-friendly-communities/
https://www.aarp.org/livable-communities/network-age-friendly-communities/
https://t.emailupdates.cdc.gov/r/?id=h98d4754,4a75fea,4b134c8
https://t.emailupdates.cdc.gov/r/?id=h98d4754,4a75fea,4b134c8
http://r20.rs6.net/tn.jsp?f=001BDAiRYYkBpQhLTJH4qhFlWgh_bgSSOIuDLl_4mSpS414MtM3Rcaafadl-5w0-c8g6MSd7bvKLjA2vUxLZwjiQmu4PRqDA131ZbCZ6493Hadpjb_f1I64D3jO2VzjOM7EB1XrvZsO9rImhBwNbrr3udtgx5BPGUypW_FoBQNV7qWhH5LcgcKuqORou8ewsSOAGSMEtER_g0UcB_UL34M1Ww==&c=bPdUvzCHv
http://r20.rs6.net/tn.jsp?f=001BDAiRYYkBpQhLTJH4qhFlWgh_bgSSOIuDLl_4mSpS414MtM3Rcaafadl-5w0-c8g6MSd7bvKLjA2vUxLZwjiQmu4PRqDA131ZbCZ6493Hadpjb_f1I64D3jO2VzjOM7EB1XrvZsO9rImhBwNbrr3udtgx5BPGUypW_FoBQNV7qWhH5LcgcKuqORou8ewsSOAGSMEtER_g0UcB_UL34M1Ww==&c=bPdUvzCHv
http://r20.rs6.net/tn.jsp?f=001BDAiRYYkBpQhLTJH4qhFlWgh_bgSSOIuDLl_4mSpS414MtM3Rcaafadl-5w0-c8g6MSd7bvKLjA2vUxLZwjiQmu4PRqDA131ZbCZ6493Hadpjb_f1I64D3jO2VzjOM7EB1XrvZsO9rImhBwNbrr3udtgx5BPGUypW_FoBQNV7qWhH5LcgcKuqORou8ewsSOAGSMEtER_g0UcB_UL34M1Ww==&c=bPdUvzCHv
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FCOA Advocacy Initiative 2020 
 
FCOA is in their 12th year of taking an active roll in advocating on behalf of General Revenue funded 
home and community based programs.  These programs are an important component of the long-term 
care continuum. 
 
In mid-September the Florida Department of Elder Affairs submitted their Legislative Budget Request to 
the Governor.  The Florida Council on Aging fully supported their request to serve people on the waitlist 
for services.   The General Revenue Programs waitlist for home and community programs, as of 
8/27/19, was 64,441.  The proposed increase of $10.6 million would serve an additional 1,262 (2%) frail 
older adults from the waitlist. 
 
The Legislative Session this year ended with the COVID-19 pandemic beginning to spread in Florida.  
FCOA was pleased to see that the final Budget Conference increases, as of March 14, 2020 were: 

 $4,219,444 increase to Community Care for the Elderly (CCE) 
 $600,000 increase to Home Care for the Elderly (HCE) 
 $2,839,911 increase to Alzheimer’s Respite Care (ADI) 

 
The final budget has not made its way to Governor DeSantis as of the writing of this newsletter.   The 
COVID-19 pandemic has impacted every sector, and the costs to combat the pandemic will be felt for a 
long time.   
 
Reduced state revenue, and how best to support Floridians will influence the lens the Governor views 
the proposed budget.  FCOA is continuing to work with advocates to request that Governor DeSantis 
include these increases in the final budget to support the programs that keep frail older adults and their 
families safe, healthy and in the least restrictive environment possible so that they can age in place with 
dignity. 
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FCOA Celebrating 65 
Great Years!   

 
Anniversaries are a wonderful time to reflect 
back on how the members of the Florida Council 
on Aging have made a difference in the lives of 
older adults.   
 
Join us as we take a look at our history!  The 
FCOA Facebook Page will feature a new audio 
segment and/or video every couple of weeks 
from the FCOA Board of Trustees and FCOA 
members discussing their first experience with 
the Florida Council on Aging and how being part 
of FCOA has helped them in their careers.  Do 
you want to share your own ‘What FCOA Means 
to Me’  video?  Use your phone and record a 10-
40 second segment and send it to morein-
fo@fcoa.org.  
 
 
 
 
 
 
 
 
In 1965, focus continued on regional meetings 
and a conference on health, insurance, and 
medical care for the aging was held September 
19-21 at East Ridge in Miami. Another major 
conference that year took place in Clearwater 
and featured a study in volunteer public service 
(the "Clearwater Study"). This focused on the 
role and use of volunteers in the community. 
 
In 1966, AgeWise was on a more stable footing 
than ever before. Under Title IV of the Older 
Americans Act, FCOA was given a monetary 
grant for three years by the Commission on Ag-
ing, and this helped with publication costs, which 
had been a problem in years past. 

 
The major project of 1967 was a regional confer-
ence on "Social Service Needs of Patients in 
Long Term Facilities", sponsored by the State 
Board of Health and other sponsoring agencies. 
 
By 1969, FCOA had begun to reach out to local 
communities through cooperation with local 
agencies. In 1969 and 1970, plans for regional 
educational seminars, in addition to annual 
meetings, were built into the Council's planned 
activities. In 1971, FCOA passed a resolution 
which furthered legislation establishing a Florida 
State Licensure program for nursing home ad-
ministrators. This action stimulated the already 
developing interest of the Council's membership 
in legislation and resulted in a standing commit-
tee on legislation being added to the Council's 
structure.  
 
In 1971, a seminar on retirement education, co-
sponsored by FCOA and the Adult Education 
section of the Department of Education, resulted 
in an ongoing agreement between the Council 
and DOE on the educational needs of the elder-
ly. Emmett Roberts, director of the Division of 
Family Services, gave FCOA $2,000 in 1971 to 
continue publishing AgeWise for two years. 
 
A federal Title III grant "To Develop County 
Councils on Aging Throughout Florida" was pro-
vided to the Florida Council on Aging in 1972. 
The project started in March 1972, but was ter-
minated December 31, 1972 because the feds 
charged that it was an illegal use of funds since 
such activities were a normal activity of the State 
Office on Aging. By the time the project was can-
celed, 32 county councils had been established. 
Another positive factor coming out of this project 
was that FCOA had to develop a sound person-
nel policy, which continued to be used when op-
portunities made it possible for the Council to 
hire staff. 
 
During the sixties, and until 1974, FCOA held its 
annual meetings in conjunction with the South-
ern Gerontological Conference in Gainesville. In 
1974, FCOA decided to hold the meeting else-
where in order to encourage increased member-
ship statewide. 
 
 
 

F C O A T h e  S e c o n d  
D e c a d e  

1965 - 1975 

https://www.facebook.com/FloridaCouncilonAging/
mailto:moreinfo@fcoa.org?subject=What%20FCOA%20Means%20to%20Me%20-%20Anniversary%20Video
mailto:moreinfo@fcoa.org?subject=What%20FCOA%20Means%20to%20Me%20-%20Anniversary%20Video
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2020 Census Response Rate Map 
The 2020 Census response rate map shows how cities and towns across the country are now re-
sponding. The map will be updated daily around 3 p.m. for everyone to see the response rate in their 
area and compare it to other areas across the nation.   
 
How the Census Bureau Protects Your Privacy 
The U.S. Census Bureau and its employees must protect respondent privacy and confidentiality at 
every stage of the data lifecycle, from collection through processing, publication and storage.  The 
privacy law, in Title 13 of the United States Code, mandates that information about specific individu-
als, households and businesses is not revealed, even indirectly through our published statistics. 
 
We All Benefit When We Respond to the Census 
Your response to the 2020 Census can help shape your future and the future of your community.  
Counting everyone helps communities receive funding needed for health care, education, emergency 
services, and more. Over the next decade, lawmakers, business owners, and many others will use 
2020 Census data to make critical decisions in our communities. 
 
Tell Others to Respond 
We have made it easy to tell everyone—your friends and family, your neighbors, and your co-
workers—that you will complete the 2020 Census and why it's important that they respond too. 
Challenge your friends! Download these pledge and challenge images—or create a custom image of 
your own—to share with your friends and followers. Check out the 2020 Census Community Benefits 
Toolkit, which is designed to help you inform your family, friends, and neighbors about the importance 
of responding to the 2020 Census. 

https://2020census.gov/en/response-rates.html
https://www.census.gov/library/stories/2020/02/through-the-decades-how-the-census-bureau-protects-your-privacy.html
https://www.census.gov/history/www/reference/privacy_confidentiality/title_13_us_code.html
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk1MTAwODEiLCJ1cmwiOiJodHRwczovLzIwMjBjZW5zdXMuZ292L2VuL2hvdy10by1oZWxwLmh0bWw_dXRtX2NhbXBhaWduPTIwMjAwMzMwbXNjMjBzMWNjYWxscnMmdXRt
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTkuMTkwMTg0NTEiLCJ1cmwiOiJodHRwczovLzIwMjBjZW5zdXMuZ292L2NvbnRlbnQvZGFtLzIwMjBjZW5zdXMvbWF0ZXJpYWxzL3BhcnRuZXJzLzIwMjAtMDEvMjAyMF9DZW5z
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTkuMTkwMTg0NTEiLCJ1cmwiOiJodHRwczovLzIwMjBjZW5zdXMuZ292L2NvbnRlbnQvZGFtLzIwMjBjZW5zdXMvbWF0ZXJpYWxzL3BhcnRuZXJzLzIwMjAtMDEvMjAyMF9DZW5z
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTkuMTkwMTg0NTEiLCJ1cmwiOiJodHRwczovLzIwMjBjZW5zdXMuZ292L2VuL3dheXMtdG8tcmVzcG9uZC5odG1sP3V0bV9jYW1wYWlnbj0yMDIwMDMxOW1zYzIwczFjY2FsbHJz
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Social Isolation and Loneliness in Older Adults: Opportunities for the 
Health Care System  

 
Social isolation and loneliness are serious yet underappreciated public health risks that affect a sig-
nificant portion of the older adult population. Approximately one-quarter of community-dwelling 
Americans aged 65 and older are considered to be socially isolated, and a significant proportion of 
adults in the United States report feeling lonely. People who are 50 years of age or older are more 
likely to experience many of the risk factors that can cause or exacerbate social isolation or loneli-
ness, such as living alone, the loss of family or friends, chronic illness, and sensory impairments. 
Over a life course, social isolation and loneliness may be episodic or chronic, depending upon an 
individual’s circumstances and perceptions. 

 
A substantial body of evidence demonstrates that 
social isolation presents a major risk for premature 
mortality, comparable to other risk factors such as 
high blood pressure, smoking, or obesity. As older 
adults are particularly high-volume and high-
frequency users of the health care system, there is 
an opportunity for health care professionals to identi-
fy, prevent, and mitigate the adverse health impacts 
of social isolation and loneliness in older adults. 
 
Social Isolation and Loneliness in Older Adults sum-
marizes the evidence base and explores how social 
isolation and loneliness affect health and quality of 
life in adults aged 50 and older, particularly among 
low income, underserved, and vulnerable popula-
tions. This report makes recommendations specifi-
cally for clinical settings of health care to identify 
those who suffer the resultant negative health im-
pacts of social isolation and loneliness and target 
interventions to improve their social conditions. So-
cial Isolation and Loneliness in Older Adults consid-
ers clinical tools and methodologies, better educa-
tion and training for the health care workforce, and 
dissemination and implementation that will be im-
portant for translating research into practice, espe-
cially as the evidence base for effective interven-
tions continues to flourish. 

 
Report Highlights 
View the Report  

https://www.nap.edu/read/25663
https://www.nap.edu/read/25663
https://www.nap.edu/read/25663
https://www.nap.edu/read/25663
https://www.nap.edu/resource/25663/Social%20Isolation%20and%20Loneliness%20Report%20Highlights.pdf
View%20Report


Florida Blue Foundation Grants to Help Respond to COVID-19 

 

Since early March, FCOA has been working with Florida Blue Foundation and Florida Blue Medi-
care to identify needs in the Aging Network as a result of COVID-19.  FCOA collected information 
from members about where they were seeing the most critical needs at the local level and sent this 
information along with a list of agencies that support older Floridians.  The awards are still being an-
nounced, but we are THRILLED to share that the following FCOA members have been recipients of 
Florida Blue Foundation funding to date: 
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 Nassau County Council on Aging 

 Alliance for Aging of Miami Serving Monroe  

 Council on Aging of St. Lucie County 

 Council on Aging of Martin County 

 Okeechobee Senior Service 

 Seniors First, Orlando 

 Council on Aging of Volusia County 

 Osceola Council on Aging 

 Area Agency on Aging for Pasco/Pinellas 

 Area Agency on Aging for Southwest Florida 

 Senior Connection Center, Tampa 

 Marion Senior Services, Ocala 
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Welcome New Members 

February & March 2020 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
David Angaran, Communication Prescription, 
LLC, Gainesville, FL 

Liz Barlowe, Barlowe And Associates, Seminole, 
FL 

Beth Berglin, United Way of Miami Dade, Miami, 
FL 

Kim Broom, Florida Health Care Association, 
Tallahassee, FL 

Julie Brown, AARP Florida, St. Petersburg, FL 

Lexi de Leon, Elder Care Services, Inc.,  
Tallahassee, FL 
 

Caitlin Dilley, Alzheimer's Project, Inc.,  
Tallahassee, FL 
 
Barbara Galindo, Assistance to the Elderly,  
Miami, FL 
 
Elsy Gongalez, Independent Living Systems, 
LLC, Miami, FL 

Luisana Hung Salazar, Assistance to the Elderly, 
Miami, FL 

Denisa Igarta, Secure Aging, Bradenton, FL 

Jordan Juniewic, University of South Florida, 
Tampa, FL 

Sheri Kittelson, University of Florida,  
Gainesville, FL 

Melisa Leedom, Secure Aging, Bradenton, FL 

Leslie Merson, VITAS Healthcare, Stuart, FL 

Melanie Motiska, Florida Health Care Associa-
tion, Tallahassee, FL 

AiVy Nguyen, University of Florida, Tampa, FL 

Janet Nunziata, Center on Aging, The University 
of Vermont, Burlington, VT 

Edward Perry, 211 Tampa Bay Cares, Inc., 
Clearwater, FL 

Sandra Pubchara, Assistance to the Elderly,  
Miami, FL 
 
Ronald Remis, Retiree, Stuart, FL 

Bonnie Schillinger, Daytona Beach, FL 

Laurence Solberg, UF, Dept of Aging & Geriatric 
Research, Newberry, FL 

Brianne Stanback, Florida Policy Exchange 
Center on Aging, USF, Tampa, FL 

Dalila Suazo, Independent Living Systems, Inc., 
Miami, FL 

Sabrina Taylor, Cullari Communications Global, 
Fort Pierce, FL 

John Thomas, 211 Tampa Bay Cares, Inc., 
Clearwater, FL 

Tammi Wathen, Florida Assisted Living Associa-
tion, Tallahassee, FL 

http://www.fcoa.org/
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Resources & Reports 
What Would It Take to Reduce Inequities in 
Healthy Life Expectancy?, found that racial and so-
cioeconomic inequities in the social determinants of 
health — including hunger, housing instability, social 
isolation, and exposure to violence and trauma — ex-
ist at every stage of life, accumulate over time, and 
affect both the length and quality of people's lives. 
The report also found that the gap in life expectancy 
between rich and poor Americans has been widening 
since the early 1980s.  
 
Understanding Debt in the Older Population, by 
Annamaria Lusardi, Olivia S. Mitchell, and Noemi Og-
gero (WP2020-04, February 2020.) Poor financial ca-
pability can have important consequences for wellbe-
ing in later life.  A sizeable proportion of older Ameri-
cans carry debt in the form of student loans and un-
paid medical bills. We also find that women and 
Nonwhites are more likely to report feeling financially 
distressed, across a range of self-assessed 
measures. In addition, we see that having children 
contributes to older persons’ indebtedness, even on 
the verge of retirement.  
 

Medicaid Home and Community-Based Services 
Enrollment and Spending, by Molly O’Malley Watts, 
MaryBeth Musumeci, and Priya Chidambaram 
(February 2020).    Medicaid fills in gaps in the overall 
health care system by serving as the primary source 
of coverage for long-term services and supports 
(LTSS), including home and community-based ser-
vices (HCBS), as these services are typically unavail-
able and/or unaffordable through private insurance or 
Medicare.  HCBS help seniors and people with disa-
bilities and chronic illnesses live independently out-
side institutions by assisting with daily needs. This 
issue brief presents the latest (FY 2018) Medicaid 
HCBS enrollment and spending data from KFF’s 18th 
annual 50-state survey.  
 
Evidence-based retirement policy: Necessity and 
opportunity, by William G. Gale, Benjamin H. Harris, 
and Claire Haldeman (January 2020).  Retirement 
saving plays an important role in the U.S. economy. 
Americans hold more than $18 trillion in private retire-
ment accounts like 401(k)s and IRAs, while defined 
benefit pensions in the private and public sector hold 
trillions more. Social Security and Medicare comprise 
nearly 40% of the federal budget. The government 
also provides tax subsidies for retirement saving, and 
funds Medicaid, which covers elder long-term care. 
Retirement issues will only become more important in 
the future, as the population ages, the Baby Boom 
retires, lifespans increase, and health care costs rise.  
 
 

The Boomer Penalty: Excess Mortality Among Ba-
by Boomers in Canada and the United States, by 
Enrique Acosta, Alain Gagnon, Nadine Ouellette, 
Robert Bourbeau, Marilia Nepomuceno and Alyson A. 
van Raalte (WP-2020-003, January 2020)  Studies 
suggest that, relative to adjacent cohorts, baby boom-
ers in Canada and the United States have experi-
enced a slowdown, or even a deterioration, in mortali-
ty improvements. These findings are counterintuitive 
and surprising since the unprecedented improve-
ments in early-life conditions experienced by baby 
boomers should have led to declines in morbidity and 
mortality in later life, as was the case for earlier gen-
erations.  
 
Social Security Is a Great Equalizer, by Wenliang 
Hou and Geoffrey T. Sanzenbacher (IB No. 20-2, Jan-
uary 2020)  The brief’s key findings are: as the U.S. 
grows more diverse, it is important to understand how 
much Social Security affects the relative economic 
status of retirees by race/ethnicity; this analysis uses 
the Health and Retirement Study to examine Social 
Security as a share of retirement wealth for whites, 
blacks, and Hispanics during 1992-2016; without So-
cial Security, a typical white household has 5 to 7 
times the wealth of a minority household, but adding 
in Social Security reduces the gap to 2 to 3; Social 
Security has a similar leveling effect across the wealth 
distribution, but is particularly important for lower- and 
middle-income households; and Social Security re-
duces inequality because it covers nearly all workers 
and has a progressive benefit design, making it the 
most equal form of retirement wealth. 
 
Differences in medical costs for end-of-life pa-
tients receiving traditional care and those receiv-
ing hospice care: A retrospective study,”by Ya-
Ting Huang, Ying-Wei Wang, Chou-Wen Chi, Wen-Yu 
Hu, Rung Lin Jr, Chih-Chung Shiao, and Woung-Ru 
Tang (PLoS ONE 15(2): e0229176.  From 2010 to 
2013, the proportion of patients receiving hospice 
care significantly increased from 22.2% to 41.30%.  
Total medical costs were significantly lower. A greater 
number of days of survival for end-of-life patients 
when receiving hospice care results in higher saved 
medical costs.  
 
There’s No Place Like Home: Home Health Care in 
Rural America, a hearing held February 12, 2020 
(witness statements available in .pdf format, video of 
the full hearing available at the site, running time 1 
hour 37 minutes). Note: Hearing begins at the 16:20 
mark. 
  

https://next50.urban.org/sites/default/files/2019-09/Next50%20Health%20Catalyst%20Brief_0.pdf
https://next50.urban.org/sites/default/files/2019-09/Next50%20Health%20Catalyst%20Brief_0.pdf
https://repository.upenn.edu/prc_papers/575/
https://www.kff.org/medicaid/issue-brief/medicaid-home-and-community-based-services-enrollment-and-spending/
https://www.kff.org/medicaid/issue-brief/medicaid-home-and-community-based-services-enrollment-and-spending/
https://www.brookings.edu/research/evidence-based-retirement-policy-necessity-and-opportunity/
https://www.brookings.edu/research/evidence-based-retirement-policy-necessity-and-opportunity/
https://www.demogr.mpg.de/en/publications_databases_6118/publications_1904/mpidr_working_papers/the_boomer_penalty_excess_mortality_among_baby_boomers_in_canada_and_the_united_states_6387/
https://www.demogr.mpg.de/en/publications_databases_6118/publications_1904/mpidr_working_papers/the_boomer_penalty_excess_mortality_among_baby_boomers_in_canada_and_the_united_states_6387/
https://crr.bc.edu/briefs/social-security-is-a-great-equalizer/
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0229176
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0229176
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0229176
https://www.aging.senate.gov/hearings/theres-no-place-like-home-home-health-care-in-rural-america
https://www.aging.senate.gov/hearings/theres-no-place-like-home-home-health-care-in-rural-america
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Grant Opportunities 

Environmental Influences on Aging: Effects 
of Extreme Weather and Disaster Events on 
Aging Processes (PAR-19-249, National Insti-
tute on Aging, in conjunction with other agencies, 
application deadlines July 7, 2020; November 
9, 2020; and March 8, 2021).  Together with 
the companion FOA (PAR-19-250) that focuses 
on how extreme weather and disaster events im-
pact older adults, these FOAs will help to expli-
cate the behavioral, biological, epigenetic, genet-
ic, neurological and socioecological processes 
that affect the aging process. The ultimate goal 
is to improve the health and well-being of older 
adults via increased knowledge about extreme 
weather and disaster preparedness, response, 
and recovery.  
 
The Awesome Foundation is a global community 
advancing the interest of awesome in the uni-
verse, $1,000 at a time.  Each fully autonomous 
chapter supports awesome projects through mi-
cro-grants, usually given out monthly.  
These micro-grants, $1,000 or the local equiva-
lent, come out of pockets of the chapter's 
"trustees" and are given on a no-strings-attached 
basis to people and groups working on awesome 
projects.  Deadline: Open 
 
Alzheimer’s Disease Programs Initiative – 
Grants to States and Communities, (HHS-
2020-ACL-AOA-ADPI-0379, application deadline 
May 13, 2020).  Cooperative agreements un-
der this funding opportunity announcement 
(FOA), Alzheimer’s Disease Program Initiative 
(ADPI), are dedicated to the development and 
expansion of dementia-capable home and com-
munity-based service (HCBS) systems in States 
and Communities. There are two application op-
tions contained in this FOA, one for States 
(Option A) and the other for Communities 
(Option B). No entity would be eligible to apply 
for both State and Community options. The sys-
tems resulting from program activities under both 
program options will provide quality, person-
centered services that help individuals remain 
independent and safe in their communities.  

 
 
 

Community Care Corps Request for Pro-
posals: Submission Deadline Extended 
Application Date Extended to May 1, 2020.  In 
Response to the COVID-19 Pandemic, Commu-
nity Care Corps will extend the deadline for sub-
mission of the Community Care Corps proposals 
by four weeks. The proposal due date is now 
May 1, 2020 at 5:00 PM ET.  Community Care 
Corps hopes this extension will help those or-
ganizations who are serving seniors and family 
caregivers during this emerging public health cri-
sis. If you have any questions or concerns, 
please contact info@communitycarecorps.org. 

Supportive Services to Grandparents and 
Other Relatives Raising Children 
Proposals due Wednesday, June 10, 2020  
The Brookdale Foundation Group has issued a 
Request for Proposals for the creation or expan-
sion of supportive services to grandparents and 
other relatives raising children. Up to 15 pro-
grams will be selected to receive a seed grant of 
$15,000 ($10,000 and $5,000 respectively), con-
tingent upon progress made during year one and 
potential for continuity in the future. Ongoing 
technical assistance will also be provided. Any 
501(c)(3) or equivalent not-for-profit organiza-
tions can apply.   

2020 AARP Community Challenge Grant 

The AARP Community Challenge provides 
small grants to fund "quick-action" projects that 
can help communities become more livable for 
people of all ages. Applications are being ac-
cepted for projects to improve housing, trans-
portation, public space, technology ("smart cit-
ies"), civic engagement and more.  Applications 
are due by May 15, 2020

https://grants.nih.gov/grants/guide/pa-files/PAR-19-249.html
https://grants.nih.gov/grants/guide/pa-files/PAR-19-249.html
https://grants.nih.gov/grants/guide/pa-files/PAR-19-249.html
https://grants.nih.gov/grants/guide/pa-files/par-19-250.html
http://www.awesomefoundation.org/en/about_us
https://www.grants.gov/web/grants/view-opportunity.html?oppId=323189
https://www.grants.gov/web/grants/view-opportunity.html?oppId=323189
https://www.communitycarecorps.org/rfp
https://www.communitycarecorps.org/rfp
mailto:info@communitycarecorps.org
http://brookdalefoundation.org/
http://brookdalefoundation.org/
https://www.aarp.org/livable-communities/community-challenge/info-2020/2020-challenge.html
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MISSION 

The Florida Council on 

Aging is committed to 
serving Florida’s 

diverse aging 

interests through 

education, 
information-sharing 

and advocacy. 
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Upcoming events and conferences can be found on the  

FCOA Calendar 
 

Would you like your event added?  Email the details to 
moreinfo@fcoa.org  

May is Older Americans Month.  Find resources, posters and 

ideas on how to celebrate here: https://acl.gov/oam/2020/

older-americans-month-2020 

https://twitter.com/FCOA1
https://www.facebook.com/pages/Florida-Council-on-Aging/74320166787
http://fcoa.org/calendar.php
mailto:moreinfo@fcoa.org?subject=Calendar%20Submission
https://acl.gov/oam/2020/older-americans-month-2020
https://acl.gov/oam/2020/older-americans-month-2020
http://www.fcoa.org/conference

