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Overview

• Understanding the critical role 
of caregivers

• How caregiving has been 
impacted by COVID-19

• Resources available to 
caregivers and the community
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The Critical Role of Caregivers



“There are only four kinds of people in the 
world: those who have been caregivers, those 
who are currently caregivers, those who will be 
caregivers, and those who will need caregivers.”

̶ Rosalynn Carter
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A Caregiver’s Role
• Caregivers play an important part in ensuring the health and quality of 

life of their loved ones.

• A caregiver’s job can include:
 Personal care

 Home chores

 Emotional support

 Medical care

 Help with finances

• Caregivers often take on the duties of assisting older loved ones, in 
addition to working and/or caring for children.
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20 HOURS 

on average per week 

spent providing care

$7,000 

on average per year spent on 

caregiving-related expenses

Source: Northeast Business Group on Health, AARP and ElderSource



Economic Value of Caregivers

• Americans’ average life expectancy jumped to 79 in 2019, up from 68 in 
1950.

• This growth in our older adult population creates a critical need for 
caregiver supports.
 In 2017, an estimated 41 million Americans provided approximately 34 billion 

hours of unpaid care to adults. 

 The estimated economic value of this care: $470 billion.

 In 2017, caregivers of persons with Alzheimer’s or other dementia provided 
more than 18 billion hours of assistance, a contribution valued at $232 billion.

Source: AARP and Alzheimer’s Association 2019 Facts and Figures
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Who are our Caregivers?
• 34% of caregivers are 65+ years old

• 60% of caregivers are women; 40% 
of caregivers are men.

• Male caregiver numbers are rising; 
most often caring for a partner.

• 1 out of 6 of employed adults are 
also caring for a relative or friend.

• Millennials are often balancing 
caregiving duties while pursuing 
personal and professional goals.
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44 million 
caregivers 

in U.S.

34 million 
caring for 
adults 50+

70% work 
full time

25% are 
millennials

Source: Northeast Business Group on Health, National Alliance for Caregiving and AARP, ElderSource



The “Working” Caregiver

• A caregiver who balances caring for the needs of another person while 
also managing their career, finances, family needs and more.

• Challenges working caregivers face:
 Multiple phone calls regarding a loved one.

 Trips to medical appointments.

 Picking up new prescriptions, DME, etc.

 Legal, financial planning.

 Coming in late, leaving early.

 Turning down new projects or promotional opportunities because of time constraints.

 Stress, depression, sleeplessness and physical illnesses.

 Not having time to prioritize their own health, preventive care.
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Impacts of COVID-19 on Caregivers



COVID-19: Impact on Caregiving

• Independent, healthy elderly populations are 
housebound and more dependent than ever on 
caregivers and assistance programs.

• More people have become “caregivers” and are 
suddenly tasked with caring for children and 
adults while also balancing work responsibilities 
and homeschooling  ̶  all under one roof. 

• Shelter-in-place requirements for the 
multigenerational households are changing day-
to-day routines and eliminating some traditional 
recharging self-care activities.
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COVID-19: Impact on Caregiving

• Physical distancing requirements limit the ability to administer care for 
loved ones who live outside of their household.

• Temporary closing of non-emergency, in-person care in some regions 
pose challenges for caregivers whose loved ones do not have adequate 
access to technology for telehealth services.

• When care is needed, caregivers face difficult decisions – weighing the 
risks between the health issue vs. risks of contracting the virus.
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Caregiver Resources



Sunshine Health Caregiver Pilot Hotline

• A 24-hour, 7-day-a-week 

Caregiver Hotline to help deal 

with burnout and stress.

• People can also get real-time 

assistance in finding information 

and resources in their community.

• Available statewide.

15

1-833-910-0395

CHALLENGE: Caregiver needs to take her husband 
to an appointment to check his feeding tube that 
is not functioning properly.

Worried about being in public and putting self and 
husband at risk to COVID-19.

Social care coordinator alleviated situation; offered 
reassurance and discussed steps for caregiver to 
proceed with the appointment safely.

RESULT: Caregiver felt confident after phone call, 
followed safety guidelines and husband received 
needed care. 



Sunshine Health and Staywell Nurse Advice Lines

• A health information line staffed with 
registered nurses to answer health 
questions for Sunshine Health and 
Staywell members.

• Available 24 hours a day, 7 days week. 
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Sunshine Health: 
1-866-807-4490

Staywell: 
1-800-919-8807



Sunshine Health’s Caregiver Journal

• Provides tips and encouragement.

• A place for the caregiver to record information and track concerns.

• Helps caregivers organize.

• Serves as a guide for daily routines.

• Available digitally or in print. The printed journal has a back pocket 
to store important documents, such as your loved one’s care plan, 
lab and radiology results, medication information, hospital 
discharge summaries and allergies.
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SunshineHealth.com – Select Long Term Care and click the Caregiver Resources tab. 

https://www.sunshinehealth.com/members/LongTermCare/caregiver-resources/caregiver-journal.html


Other Sunshine Health Caregiver Resources

• Educational Forms and Resources 
 Coping with challenging behaviors

 Legal topics for family caregivers

 End of Life education

 Health fact sheets

 Advance directives
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• Community Resource Database 
 Open to the public, a searchable 

database of local programs that 
provide help with food, shelter, 
healthcare, money, education.

SunshineHealth.com – Select Long Term Care and click the Caregiver Resources tab.



Sunshine Health and Staywell Non-Medical/ 
Non-Emergency Transportation

• Designed to improve our members’ quality of life, and to reduce the 
burden on caregivers who provide all transportation for their loved 
ones.

• Provides free transportation to and from programs and services, as 
needed.
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SunshineHealth.com – Select Long Term Care and click the Benefits and Services tab.

Wellcare.com/Florida – Select Members then Staywell and click on the Benefits tab.



Community Connections Help Line

• Peer-supported assistance line that is equipped with over 17,000 community 
resources across the state. 

• Free and open to everyone – not just members. 

• Get connected with the right social services:

 Transportation 
 Medication Assistance
 Free/reduced cost dental 
 Support groups 
 Legal/tax and probate advice 
 Financial and estate planning 
 Community-based healthy living programs 
 Elder assistance 
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1-866-775-2192

communityresources.
sunshinehealth.com



Staywell’s Online Caregiver Training and Resources

Wellcare’s Online Caregiver 
Support Training Program is a five-
module online educational 
program developed in 
collaboration with the School of 
Aging Studies at the University of 
South Florida (USF) in Tampa, 
Florida to help caregivers feel more 
confident and competent in 
caretaking. 
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Staywell’s Online Caregiver 
Support: USF Collaboration

• 5 modules address key aspects of 
Caregiving and provides 
additional resources

• Free to use and open to all 
Caregivers (not just members)
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caregivers.cbcs.usf.edu

1. Overview

2. How to Take Care 

of Yourself

3. How to Take Care of 

Your Loved Ones

4. How to Plan for 

Medical Emergencies

5. How to Better 

Communicate with 

Healthcare Providers



Staywell’s Online Caregiver Support:

• Available to caregivers of Staywell members.

• Caregiver Incentive: Three $20 CVS Select Gift Cards for completing 
required courses in the following areas:

 Emergency Preparedness (4 lessons)

 Personal Care (5 lessons)

 Safety (19 lessons)
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Access portal here.

https://login.elsevierperformancemanager.com/systemlogin.aspx?virtualname=CHMI


Staywell’s Behavioral Health Counseling for Caregivers

Caregivers who do not 
have behavioral health 
insurance coverage can 
receive counseling 
services through the 
member’s ID.
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Impacts of COVID-19 on Caregiving: 
A Local View 

Andrea Spencer, Vice President of Communications 

ElderSource



ElderSource Mission & COVID-19 
Response Overview
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The ElderSource Mission

To empower people to live and 
age with independence and 
dignity in their homes and in 
their communities. 
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Areas Served 
by ElderSource
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Program 
Service 
Area 4



ElderSource HelpLine  ̶ The Place to Start for Help

• Pre-COVID the ElderSource HelpLine averaged 
over 6,000 calls a month.

• Since April, ElderSource HelpLine has received as 
average of 7,000 calls a month, with an all-time 
high of 8,484 in the month of June.

• The HelpLine has handled an average of 8,450 
calls monthly for the past three months 
(July-September).

• Main reasons for calling: food insecurity, rent and 
utility assistance and income replacement.

• More than $246,500 has been paid out to cover 
rent, utilities, lost income and food.
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1-800-96-ELDER



Funding Sources

• Federal CARES – Went to Providers 
to support for nutrition (meals), 
unpaid electric bills, in-home 
services.

• First Coast Relief Fund

• The Jim Moran Foundation

• Other funding sources, grants
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Accomplishments

• 702,661 meals delivered March 1 and Aug. 31. This is compared to 358,213 for the 
same period in 2019.

• Partnerships with 30 restaurants who prepared and delivered at its highest point, 
22,500 meals in one week. This was a huge support to the local economy!

• 20,000+ bags of food and supplies purchased and delivered to seniors’ front doors by 
our community partners, Elite Transportation and Seniors on a Mission, a nonprofit.

• 45,000 masks from the Florida Department of Health and the Department of Elder 
Affairs were delivered to our Provider Agencies for their clients, staff and volunteers.

• Supported the UNF Meals on Wings program, which recovers unused food from local 
hospitals and repackages the food into healthful meals for homebound senior citizens 
as part of Meals on Wheels.   
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ElderSource Resources



Caring Connections: 
Telephone Reassurance Program

• The Caring Connections Telephone 
Reassurance Program provides a friendly 
telephone call from a volunteer to an older 
adult who is living alone and/or homebound.

• Helps eliminate or reduce isolation, 
loneliness, depression, anxiety and cognitive 
decline.
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1-904-391-6600

volunteers@myeldersource.org



Connecting Virtually

• Virtual Caregiver Support Group 

 Caregivers connect face-to-face using today’s video 
technology. A safe place to share information, ask 
questions, voice personal feelings and stories. 

• SHINE volunteers 

 Serving Health Insurance Needs of Elders — ready to 
conduct Open Enrollment Period virtually. Plus, SHINE 
presentations now on social media platforms. 

• Caregiver Coalition of Northeast Florida offers monthly 
workshops, a blog and a host of resources for caregivers.
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Other Resources

• Active Daily Living on ElderSource 
Website: Interactive tools and 
personalized content for seniors and 
caregivers to enhance independence, 
safety, engagement and aging in-place. 

• Robotic Pets: Through the Department 
of Elder Affairs (DOEA) more than 
2,500 robotic pets have been 
distributed throughout the state.
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10688 Old St. Augustine Rd., Jacksonville, FL 32257

1-888-242-4464 | myeldersource.org | andrea.spencer@myeldersource.org



Resource Guide
Sunshine Health’s Caregiver Hotline: 1-833-910-0395

Sunshine Health & Staywell’s Nurse Advice Line:

 Sunshine Health: 1-866-807-4490

 Staywell: 1-800-919-8807

Sunshine Health’s Caregiver Journal: 
SunshineHealth.com – Select Long Term Care and click 
the Caregiver Resources tab.

Sunshine Health’s Community Resource Database: 
SunshineHealth.com – Select Long Term Care and click 
the Caregiver Resources tab.

Sunshine Health & Staywell’s Non-Medical/
Non-Emergency Transportation:

 Sunshine Health.

 Staywell.
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Sunshine Health & Staywell’s Community Connections Help 
Line: 1-866-775-2192 or 
communityresources.sunshinehealth.com

Staywell’s Online Caregiver Support – USF Collaboration: 
caregivers.cbcs.usf.edu

Staywell’s Online Caregiver Support – Direct Course: Access 
portal here.

Elder Help Line: 1-800-96-ELDER

ElderSource Caring Connections Telephone Reassurance 
Program: 1-904-391-6600 or volunteers@myeldersource.org

AARP Community Connections: Access here.

Alzheimer's Association Help Line: 1-800-272-3900

Silver Sneakers: Access here.

American Society on Aging - Solutions for Social Isolation 
and Loneliness: Access here. 

https://www.sunshinehealth.com/members/LongTermCare/caregiver-resources/caregiver-journal.html
https://communityresources.sunshinehealth.com/
https://www.sunshinehealth.com/providers/resources/forms-resources/Transportation.html
https://www.wellcare.com/Florida/Members/Medicaid-Plans/Staywell/Benefits/Transportation
https://communityresources.sunshinehealth.com/
https://caregivers.cbcs.usf.edu/
https://login.elsevierperformancemanager.com/systemlogin.aspx?virtualname=CHMI
https://aarpcommunityconnections.org/?intcmp=AE-HP-TTN-R1-POS1-REALPOSS-TODAY
https://tools.silversneakers.com/Learn/Live?utm_campaign=silversneakers_live&utm_source=facebook&utm_medium=social&utm_content=facebook%20to%20silversneakers%20live&fbclid=iwar1w74ap9axqrxjzp7-c1co_8hvdmfrbe7uuoyiu_kg2xnlo3g_mogcc4mo
https://generations.asaging.org/solutions-social-isolation-and-loneliness


Questions?


