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8:00 AM – 8:55 AM – Lobby, Showcase & Exhibit Hall 
Open 
 
9:00 AM – 10:00 AM – Opening Plenary Session 

 Christine Cauffield, President, FCOA 
 Richard Prudom, Secretary, DOEA 
 Marc Middleton, Founder, Growing Bolder 

 
10:00 AM – 10:15 AM – Break 

 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
10:15 AM – 11:00 AM – Workshops 

 How Adult Day Services Play a Role in Senior’s 
Health & Safety 

 Leading for Older Adult Volunteer Success 
 Navigating VA Benefits & Services for Aging 

Veterans and Survivors 
 Wellness for the Modern Senior 
 Pursuing Race Equity in Age-Friendly 

Communities  
 Workshop by Florida Blue 

 
11:00 AM – 11:15 AM - Break 

 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
11:15 AM – 12:00 PM – Workshops 

 Elder Law Risk Detector, DOEA 
 Turning Reaction Into Action – A Senior Center 

Survival Guide to Crisis Operations 
 Optimizing Medicaid for Health & Wellness: 

Real Life Success Stories 
 How Music and Technology are Elevating 

Cognitive Care 
 Honing in on Housing Options for Age-Friendly 

Communities  
 Workshop by Sunshine Health 

 
12:00 PM – 1:00 PM – Break for Lunch 
 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
 
 
 

 
1:00 PM – 2:00 PM – Workshops 

 Sepsis Workshop by VITAS 
 Empowered to Care: Medication Management 
 Leaving a Legacy…Perfect End of Life 

Planning 
 The Hardest Journey – Helping Families 

Through Grief 
 Evaluating Risk Associated with Patient-Level 

Social Determinants of Health 
 Workshop by DOEA 

 
2:00 PM – 2:15 PM Break 

 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
2:15 PM – 2:30 PM – Plenary Video 

Quality Senior Living Awards Presentation, 
Florida Power & Light 
 

2:30 PM – 3:15 PM – Workshops 
 LGBTQ: Cultural Competency and 

Sensitivity with Diverse Older Adults 
 Inspirint the Workforce: Aging Services as 

a Multi-Generational Workplace 
 How to Become a Florida Senior Athlete 

and Live Life to the Fullest 
 Farm to Table to Intergenerational-

Generational Connections 
 

3:15 PM – 3:30 PM - Break 
 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
3:30 PM – 4:30 PM – Workshops 

 Formal and Informal Caregiver Research 
Across the Continuum 

 Comfort Connections: Supportive 
Programming to Enhance End of Life Care 

 Veterans – Challenges with Care and How 
We Can Help 

 Florida Guardianships: What You Need to 
Know 

 Neurocognitive Disourders 
 Increase Awareness on Reporting Abuse, 

Neglect, Exploitation or Self-Neglect 

Schedule at a Glance - Tuesday, August 25, 2020 
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8:00 AM – 8:55 AM – Lobby, Showcase & Exhibit Hall 
Open 
 
9:00 AM – 10:00 AM – Opening Plenary Session 

 Andrea Busada, President, FASP 
 Robert Blancato, Matz, Blancato & Associates, 

Invited 
 Cassandra Worthy, Founder/CEO, Change 

Enthusiasm 
 

10:00 AM – 10:15 AM – Break 
 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
10:15 AM – 11:00 AM – Workshops 

 The Secret Sauce of PACE! Learn About This 
Unique Model of Care 

 Zooming Into Action – Senior Center Virtual 
Programming 

 Set the Stage to Successfully Engage Seniors: 
Turn Audiences into Advocates 

 Age-Tech: Delivering Home Care in the Next 
Decade 

 Intergenerational Insights to Advance Service 
to Older Adults  

 Workshop by Humana 
 

11:00 AM – 11:15 AM - Break 
 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
11:15 AM – 12:00 PM – Workshops 

 Seniors and Exercise 
 Senior Center Innovation in the Face of Crisis 
 Cultural Competancy and Serving Diverse 

Populations 
 How to Take the Social Work Model to New 

Heights with High Tech 
 Collective Impact: Community Collaborations 

Across the Aging Network  that Advance the 
Health of Older Adults 

  Workshop by RetireSafe 
 
12:00 PM – 1:00 PM – Break for Lunch 
 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
1:00 PM – 1:45 PM – Workshops 

 Connected Health: Voice Technology in 
Remote Patient Monitoring 

 Programming Trends – What’s Working? 
What’s Changing? 

 Are You Ready to Serve This Family? 
 Long Term Impact of Disasters on the Elderly 
 Workshop by DOEA 

 
1:45 PM – 2:00 PM Break 

 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
2:00 PM – 2:15 PM – Plenary Video 

FASP Best Provider & Best Volunteer Awards, 
Humana  
 

2:15 PM – 3:00 PM – Workshops 
 EVV – Ready, Set, Go! Part II 
 The Loneliness Epidemic: The Mind-Body 

Connection in our Aging Population 
 Boomer Wellness – Where Health Prospers 

and Friendships Grow 
 Guardianship, What Is It; How and When 

It Can Be Avoided 
 Workshop by Florida Community Care 
 Workshop by DOEA 

 
3:00 PM – 3:15 PM - Break 

 Networking in the Lobby 
 Visit Showcase & Exhibit Hall 

 
3:15 PM – 4:00 PM – Workshops 

 How to Avoid Investment Fraud & Protect 
Against COVID-19 Investment Scams 

 Innovative Mobility Resources: Florida 
Find A Ride 

 Medication Therapy Managemetn, a 
Medicare Part D Service 

 What Happened?  A Recap of the 2020 
Florida Legislative Session 

 
4:10 PM – 4:45 PM – Closing Plenary  

 Jamie Huysman, WellMed 
 Christine Cauffield, President, FCOA 

 

Schedule at a Glance - Wednesday, August 26, 2020 
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Tuesday, August 25, 2020 
10:15 AM – 11:00 AM 
 
How Adult Day Services Play a Role in 
Senior's Health & Safety 
This presentation will provide knowledge to the 
audience on how day services assist and support 
the elderly to age independently in the 
community. The audience will gain education on 
best practices and the key elements that can 
assist the aging adults, including an innovative 
approach to healthcare.  Day services include 
recreational activities, socialization, appointment 
set ups, transportation, meals, and at home care 
to mention some key services.  This 
presentation aims to educate the healthcare and 
local community to enhance the aging quality of 
life while embracing a proactive practice. 
 
Leading for Older Adult Volunteer Success 
This workshop will highlight the benefits of older 
adult volunteerism, outline servant leadership 
qualities and offer real-world examples and 
success stories from Pasco County programs 
involving Master Gardener, Senior Center and 
other county program volunteers, which can be 
replicated within your community. Seniors 
benefit from the engagement by having an 
outlet for their high level of knowledge and 
expertise as well as opportunities to stay mobile 
and active. The community, and organizations 
that offer volunteer programs for seniors, 
benefits from the wisdom and know-how older 
adults can provide as well as the thousands of 
volunteer hours spent mobilizing the community 
and strengthening the organizations for which 
they volunteer. Effective older adult volunteer 
programs not only address a need within the 
community, they also serve as an inspiration for 
other organizations to offer similar programs. 
Successful volunteer programs require a strong 

level of servant leadership to recruit, train, and 
retain highly active volunteers. 
 
Navigating VA Benefits & Services for 
Aging Veterans & Survivors 
Navigating the long-term care benefit 
enrollment process for aging veterans, and their 
survivors, will be discussed during this 
presentation.  An over of claims applications and 
follow up processes will also be explored with 
attendees. Additional topic areas covered will be 
the emergency crisis network for veterans in 
dire need of assistance and boots on the ground 
veterans locator system; and the Military & 
Veterans Assistance Program. 
 
Wellness for the Modern Senior 
Today’s senior is no longer tech-averse. In fact, 
the opposite is true. Today’s seniors are using 
technology at an increasing rate. Now is the 
time to consider modern approaches to promote 
wellness. Join us to learn how to awaken 
engagement, create community, and help to 
decrease loneliness for your Medicare 
Advantage members. 
 
Pursuing Race Equity in Age-Friendly 
Communities 
The eight domains of livable communities in the 
AARP/WHO Age Friendly Network all have 
implications for efforts to achieve racial equity. 
How can we ensure community efforts to 
become age-friendly consider historic and 
systemic race inequities? Come with questions 
and/or examples from your community. 
 
Florida Blue Workshop 
 
 
 
 
 

Workshop Descriptions 
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Tuesday, August 25, 2020 
11:15 AM – 1:00 PM 
 
Florida’s Elder Law Risk Detector, DOEA 
Florida’s Elder Law Risk Detector App is a web-
based, FREE program of the Florida Department 
of Elder Affairs that service providers can use to 
screen seniors for potential civil legal issues. 
Referrals are sent directly to the senior’s local 
legal aid program after the assessment is 
complete. The program will then contact the 
senior directly to offer help. 
Turning Reaction Into Action – A Seniro 
Center Survival Guide to Crisis Operations 
Presenters will share best practices and lessons 
learned responding to the COVID 19 Pandemic.  
Areas that will be highlighted include: handling 
the crisis; ensuring all seniors were fed; and 
maintaining communication with clients while 
observing social distancing requirements. 
 
Optimizing Medicaid for Health & 
Wellness: Real Life Success Stories 
Strategies for improving health and wellness for 
our most vulnerable populations. This 
presentation features case studies focused on 
optimizing Medicare and Medicaid for the aged 
and disabled. Learn how government programs 
can reduce medications, healthcare, and long-
term care costs to improve quality of life. 
 
How Music and Technology are Elevating 
Cognitive Care 
In this presentation, certified music therapist 
Andy Tubman will take the audience on a 
musical journey that will reveal the science and 
business behind active music making and how it 
can help providers meet the needs of a wide 
variety of residents, including those with 
dementia, Parkinson’s disease, and low vision. 
Learn how music and technology can elevate 
purposeful programming in your community 
while providing better outcomes for residents, 

marketing opportunities, brand differentiation, 
and resident and family satisfaction. 
 
Honing in on Housing Options for Age-
Friendly Communities 
Most older adults want to age in place.  Doing 
so is possible if homes are properly designed or 
modified - and if a community includes 
affordable housing options for varying life 
stages.  Learn about innovative ideas that are 
taking place in Age-Friendly Communities 
around the state. 
 
Sunshine Health Workshop 
 
 
Tuesday, August 25, 2020 
1:00 PM – 2:00 PM 
 
Sepsis – A Workshop 
Sepsis is the body’s life-threatening response to 
infection that can lead to tissue damage, organ 
failure, and death. Up to 50% of those that 
survive will have post-sepsis syndrome. This 
presentation will discuss the decline of the post-
septic patient and what makes a post-septic 
patient eligible for hospice. 
 
Empowered to Care: Medication 
Management 
With over 55% of the elderly not taking 
medication as prescribed by their doctor, both 
family and prof-essional caregivers have an op-
portunity to intervene to improve health 
outcomes.  The cause of poor medication 
adherence among the elderly can range from 
lack of under-standing around the medical 
diagnosis, the need for treatment, or an inability 
to obtain medication due to cost, scarcity, or 
time conflicts.  Forget-fullness and cognitive 
impairment is also a contributing factor.  Learn 
how technology can help patients take the right 
medication, right dose at the right time while 
enabling the care-givers to monitor compliance. 
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Leaving a Legacy....Perfect End of Life 
Planning 
Everybody leaves a Legacy, it is inevitable.  How 
do we embrace, capture and encourage 
individuals to complete legacy projects?  
Through the use of Legacy projects we can also 
open the door to the early importance and 
acceptance of end of life planning.  As a culture 
we plan openly for birth but we shun end of life 
planning and care.  Upon completion of this 
session you will walk away with wanting to 
complete a Legacy project and feel more 
confident in discussing end of life planning. 
 
The Hardest Journey - Helping Families 
Through Grief 
When someone we love dies, our world is 
forever changed. Grief brings a wide range of 
feelings from sadness to anger and even relief.  
How an individual reacts depends on many 
things including their relationship to the 
deceased, their beliefs and backgrounds, and 
many other factors. Learn current grief models, 
how grief affects us, and how to help others 
who journey down this reluctant path. 
 
Evaluating Risk Associated with Patient-
Level Social Determinants of Health 
This session will review the scope of health and 
other risks associated with social determinants 
of health through a 5-factor framework:  Safety, 
ADL/IADL function, Medical Condition 
Management,  Family Caregiver evaluation and 
Quality of Life Factors (being, belonging, 
becoming).  Attendees will leave understanding 
this framework and with ideas on how to better 
assess associated risk with their clients and 
patients. 
 
Workshop by DOEA 
 
Tuesday, August 25, 2020 
2:30 PM – 3:15 PM 

 
LGBTQ: Cultural Competency and 
Sensitivity with Diverse Older Adults. 
A multi-media presentation sharing a model for 
LGBTQ awareness in Senior Centers. This 
workshop will provide a Queer Narratives 
Collection covering partnerships to help with 
acceptance, inclusive services and welcoming 
programming. 
 
Inspiring the Workforce: Aging Services as 
a Multi-generational Workplace 
What expectations and aspirations are held by 
young people entering the aging care 
workforce? What are businesses and 
organizations doing to attract and retain this 
new workforce? This interactive panel discussion 
will provide insights into these issues, share 
effective strategies for process improvements, 
and consider emerging career pathways for 
employees in the aging network. 
 
How to Become a Florida Senior Athlete 
and Live Life to the Fullest 
The Florida Senior Games allows participants, 
age 50 and over, the opportunity to become a 
more fit and healthy person through athletic 
competition. Besides the fitness opportunity, 
senior athletes are able to spend time with 
others on the field of play and create a new 
social network and friends. 
 
Farm to Table to Intergenerational-
generational Connections 
A collaborative project between older adults in a 
neighborhood lunch program and university 
students provided meaningful engagement 
between generations through gardening and 
event planning. This workshop presents 
accomplishments and tips for future 
implementation. Results from a pilot evaluation 
including participant satisfaction and student 
attitudes toward working with older adults will 
be shared. 
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Tuesday, August 25, 2020 
3:30 PM – 4:30 PM 
 
Formal and Informal Caregiver Research 
Across the Continuum 
Researchers from the Florida Policy Exchange 
Center on Aging at the University of South 
Florida will present their work related to formal 
and informal caregivers in settings across the 
long-term care continuum. The first study is a 
palliative care education in assisted living 
intervention for nurses who provide care for 
persons with dementia. The second study tested 
the feasibility of a brief music and mindfulness 
intervention in an assisted living community and 
adult day center for persons with dementia in 
Tampa, FL.  The third study examined the 
association of complaints and staffing levels in a 
2017 sample of 14,194 freestanding nursing 
homes, using federal data on nursing home 
complaints, quality, and characteristics.   
 
Comfort Connections: Supportive 
Programming to Enhance End of Life Care 
This presentation will review unique program-
ming that can enhance the overall Hospice ex-
perience for patients and caregivers through 
increased education and customized support. 
Discussion will include specific areas in which 
patient and caregiver distress is particularly 
high, and targeted approaches to provide quality 
care to meet those needs and increase patient 
satisfaction and quality scores. An overview of 
implementation needs, including staff education 
and community involvement, will also be 
provided. 
 
Veterans - Challenges With Care and How 
We Can Help 
Understanding the health risks and psychosocial 
implications of veterans enables us to develop a 
plan for care that ensures the best possible 
outcome. Unique challenges of the veteran will 

be discussed, with considerations for providing 
support. 
 
Florida Guardianships: What You Need To 
Know 
Participants will engage the panel of guardian-
ship experts, gaining knowledge and insight 
about Florida Guardianship Law, legal processes, 
oversight, and the current environ-ment for 
guardians and persons served by guardianship. 
Participants will learn about "silver collar crimes" 
in guardianships and how Clerk Inspector 
Generals facilitate exploiters to be arrested, 
charged, and prosecuted as criminals. Recent 
cases involving misconduct will be discussed. 
Participants will learn about the often difficult 
and complex but quality service being per-
formed by the vast majority of public, profes-
sional, and family guardians for persons court-
adjudicated as incapacitated. Participants will 
discover alternatives to guardianship, decision 
making for guardians, standards of practice for 
professional guardians, and reform efforts. 
 
Neurocognitive Disorders 
This session will describe the different types of 
neurocognitive disorders affecting the pop-
ulation as they age.  The different ways of 
diagnosing and treating these disorders are 
discussed in great detail. 
 
Increase Awareness on Reporting Abuse, 
Neglect, Exploitation or Self-Neglect 
When and how do you report suspected elder 
abuse? What can we do to educate ourselves 
about this issue? This workshop will increase 
awareness of who are mandatory reporters, and 
when to report abuse, neglect, exploitation or 
self-neglect to the Abuse Hotline. The session 
will cover: how to make a report; what makes 
an elderly person eligible to be investigated for 
abuse, neglect, exploitation or self-neglect; and 
what happens once an investigation has been 
opened will be discussed. 
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Wednesday, August 26, 2020 
10:15 AM – 11:00 AM 
 
The Secret Sauce of PACE! Learn about 
this unique model of care 
The Program of All Inclusive Care for the Elderly 
(PACE) is a model of care that is generating 
enthusiasm because of the amazing outcomes! 
Learn what makes the model work and why it is 
growing across the state and nation. 
 
Zooming into Action! Senior Center Virtual 
Programming 
Transitioning to virtual programming 
unexpectedly presented many challenges for 
senior centers and their participants. This 
workshop will share how our senior center went 
from brick-n-mortar to virtual very quickly.  We 
will explore the many considerations, 
challenges, and lessons learned along the way!   
 
Set the Stage to Successfully Engage 
Seniors: Turn Audiences into Advocates 
What is the most effective way to educate large 
groups of older adults on life-changing topics 
and motivate them to embrace changes that can 
improve, or even save, their lives? It’s a lecture, 
it’s a Power Point, it’s a well-designed hand-
out…Noooo! It’s LIVE THEATER! Fresh from 
presenting at the NCOA "Age + Action" 
Conference last year, meet SAGES, a nonprofit 
theater company comprised entirely of 
volunteers, that will demonstrate how shining a 
spotlight on true stories portrayed by senior 
actors on stage can powerfully and positively 
impact your aging community for the better. 
Don’t miss this innovative workshop highlighting 
“Plays with Purpose” that audiences remember 
long after the final curtain! 
 
 
 
 

Age-Tech: Delivering Home Care in the 
Next Decade 
Today technology supporting and delivering 
home care is nothing like the technology of five 
years ago.  In this Age-Tech discussion, our 
panelist of experts will answer the hard 
questions on the challenges they have and 
foresee building new technologies, how a home 
care agency uses the current technology and is 
involved in the developmental evolution of the 
technology, and what they are doing to support 
the expansion of home care services to 
accommodate the aging population through the 
care delivery technology. 
 
Intergenerational Insights to Advance 
Service to Older Adults 
There is growing interest in promoting 
intergenerational relationships and programming 
across Florida, but how? This session will 
present several collaborations that foster 
relationships between all generations.  Get 
ready to be inspired - and also learn about how 
you and your organization can make help make 
our communities better for people of all ages. 
 
Workshop by Humana 
 
 
Wednesday, August 26, 2020 
11:15 AM – 12:00 PM 
 
Seniors and Exercise 
Florida statistics from America’s Health Rankings 
show that 32% of seniors are sedentary, and 
25% are obese.  Nationally, only 9.9% of 
seniors over 75 are meeting exercise guidelines.  
In-creasing physical activity has been shown to 
reduce mortality rates and prevent or reverse 
many chronic diseases.  When a walking pro-
gram, Let’s Walk Florida!, was piloted in Pasco 
County, it was the seniors who were the most 
engaged in the program.  During this 
presentation, learn how this pro-gram got the 
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seniors motivated and involved in physical 
activity. 
 
Senior Center Innovation in the Face of 
Crisis 
Senior Centers are critical lifelines to their 
seniors in normal times. During a pandemic, 
they become even more important. During this 
session, we’ll discuss examples of amazing 
programs and services created and delivered by 
truly inspirational senior center personnel, all 
with the goal of helping their seniors get the 
nutrition and socialization that they need. We’ll 
also talk about some tools to help you get your 
own virtual offerings up and running now or in 
the future. 
 
How to Take the Social Work Model to 
New Heights with High Tech 
Older adults are especially prone to experiencing 
poorer health outcomes due to unmet social 
needs, making creative ways to address social 
determinants of health (SDOH) an industry 
priority. Social workers are ideally positioned to 
provide direct support and assistance for SDOH 
such as loneliness, food insecurity and limited 
access to transportation.  When supported by 
the right technology, the social work model—
managed care with social workers at the helm—
is one of the most impactful ways to deliver care 
where it is most effective for each person, 
without incurring high operational costs for 
national payers. The implementation of 2020 
Medicare Advantage benefits is on the horizon 
and will expand supplemental benefits such as 
adult care and caregiver support services. This 
session will explain the benefits of health-based 
technology and the social work model while also 
addressing the challenges and keys to 
implementation. 
 
Cultural Competence – Serving Diverse 
Populations Workshop 
 

Workshop by RetireSafe 
 
Collective Impact: Community 
Collaborations Across the Aging Network  
that Advance the Health of Older Adults 
Learn about novel collaborations between age-
friendly communities and local health 
departments to advance the health of older 
adults in your community. Identify how to align 
new partners and sectors to benefit the health 
of older adults. 
 
 
Wednesday, August 26, 2020 
1:00 PM – 1:45 PM 
 
Connected Health: Voice Technology in 
Remote Patient Monitoring 
See how AI powered voice-tech can deliver 
HIPAA compliant solutions, reduce readmissions 
and know that clinets are discharged, but not 
disconnected from 24/7 care.  Depression is a 
social determinant of health that increases 
emergency room visits by 400%. Participate in 
this session to see how voice tech increases 
safety and reduces isolation and depression. 
 
Programming Trends - What's Working? 
What's Changing? 
Discussion of strategies for reaching the various 
populations being served - Boomers, Gen X, etc. 
Consideration of "Hot" programs across the 
state and community partnerships. 
 
Are You Ready to Serve This Family? 
The appreciation of family caregivers and the 
importance of understanding their needs is well 
established within the Aging System. Yet, 
"hiding in plain sight" in every community is an 
aging population whose needs are more 
complex and under recognized. Aging parent 
caregivers of older adults with developmental 
disabilities must cope with their own aging 
infirmities and conditions as well as plan for 
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those of their offspring.This session will explore 
and gain your input about what is needed to 
prepare professionals to plan and manage care 
for these special families. 
 
Long Term Impact of Disasters on the 
Elderly 
Disasters are particularly challenging for the 
elderly and special needs populations. The 
impact goes beyond the challenges of 
preparation, immediate and long term recovery 
and rebuilding, and can have years of lasting 
effects.  These include physical and mental 
conditions, not unlike PTSD.  Effective outreach 
pre & post disasters can help mitigate some of 
the immediate and lingering stress and anxiety, 
but we must also acknowledge the longer term 
challenges past victims endure once their story 
is forgotten due to the next disaster. 
 
Workshop by DOEA 
 
 
Wednesday, August 26, 2020 
2:15 PM – 3:00 PM 
 
EVV – Ready, Set, Go! Part II 
Sunshine Health presenters will present Part II 
of a key state and federal initiative, Electronic 
Visit Verification (EVV). January 1, 2020, began 
the first year of go-live for the federal CMS 
mandate.   The health plan will seek to provide 
education, knowledge, tools, program updates, 
and answer questions from providers based on 
this phase of the new program implementation. 
Sunshine’s goal is to equip participants to be 
successful with meeting new program 
requirements and guidelines. 
 
The Lonliness Epidemic: The Mind-Body 
Connection in our Aging Population 
Education on mental health, suicide and 
loneliness statistics in the U.S. and Florida will 
be discussed during this session. An overview of 

the mind-body connection and how it plays into 
mental and physical illness will also be covered. 
The presenter will provide insight into what we 
can do as a community to help our geriatric 
population, know when to seek help and at what 
level of care is needed. 
 
Boomer Wellness-Where Health Prospers 
and Friendships Grow 
In this presentation, the Aging & Wellness 
Institute will explain how to develop and sustain 
a full service, progressive, Baby Boomer-focused 
community wellness center.  Learn how they 
carved out a niche environment for active 
Boomers who desire to take their health and 
fitness to the next level.  Learn how the results 
from an annual member survey helped a small 
non-profit shift gears, and transform into a 
thriving non-traditional senior-specific gym in 
just three short years. The presentation will 
highlight how to leverage resources, community 
partnerships, and member talents to deliver 
evidence-based Falls Prevention (A Matter of 
Balance) and Exercise (Enhance Fitness), as well 
as additional age-specific exercise, yoga, and 
nutrition education to local seniors.  This 
presentation will also highlight the social 
connections and volunteer opportunities that 
have resulted from this type of environment. 
 
Guardianship, What is it; How and When it 
Can be Avoided 
The program will provide an overview of 
guardianship law in Florida as it applies to 
persons with and without disabilities.  I will 
explain the process followed to establish a 
guardianship along with all the "moving parts" 
and key players and explain when and why 
guardianships are necessary.  The presentation 
will then transition to alternatives to guardian-
ship which would include an explanation of 
different advanced directives (health care 
surrogate, durable powers of attorney, living 
wills and revocable trusts).  The session 
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objective is to educate the audience about what 
guardianships are and why in some instances 
they are necessary.  There are protections for 
the ward, however, and there are also steps 
that might be taken to minimize or remove the 
need for guardianship 
 
Workshop by DOEA 
 
Workshop by Florida Community Care 
 
 
 
Wednesday, August 26, 2020 
3:15 PM – 4:00 PM 
 
How to Avoid Investment Fraud and 
Protect Against COVID-19 Scams 
Seniors are often the target of fraud. However, 
with some basic understanding of how scam 
artists work, you can avoid fraud and protect 
your hard-earned money. Learning how to 
invest safely can mean a huge difference in your 
retirement years. 
 
Innovative Mobility Resources: Florida 
Find A Ride 
Highlighting partnerships with FDOT’s Safe 
Mobility for Life Program and Coalition – we 
present three keys to maintaining safe mobility: 
1) understand, 2) be proactive & 3) plan. Critical 
roles for service providers will be described with 
a focus on resources such as 
FindaRideFlorida.org, an innovative technology-
based tool for older adults, families and aging 
service providers to identify transportation 
options. 

Medication Therapy Management a 
Medicare Part D service 
Medication Therapy Management is a required 
program for Medicare insurance providers of 
Part D medication.  The qualifying criteria are 
number of medications, certain disease states 
and drug spending amount. The key is to 
conduct a live interview with Medicare recipients 
to create a personalized medication list and 
identify medication-related problems for referral 
back to the prescribing authority.  The 
University of Florida College of Pharmacy has 
been providing this service since 2010 for 
thousands of individuals. 
 
What happened? A recap of the 2020 
Florida Legislative Session 
Join AARP Florida to learn about the deals 
reached and measures that fell short during the 
2020 Legislative Session, and what’s in store for 
2021.  This workshop will provide a back-ground 
on key legislative, budgetary and public policy 
issues including health care, long term care, 
utilities and consumer protections that are of 
interest to Floridians 50+. 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 


